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LOI NOI PAU

Gioi thiéu

Truong Pai hoc Phii Xuan, dugc thanh 1ap vao ngay 11/7/2003, 1a truong
dai hoc ngoai cong lap dau tién va duy nhét tai tinh Thira Thién Hué. Nam
2018, Tap doan gido duc EQuest di quyét dinh dau tu vao trudng nham xay
dung truong trd thanh mot truong dai hoc hién dai, uy tin trong xa hoi va cé
tam voc qubc té. Nhan dip ky niém 20 nim thanh lap Truong Dai hoc Phu
Xuan, nha trudng t6 chiic hdi thao nghién ctru khoa hoc véi chi dé “Tvi dn -
Tiép néi: Ning cao chit lwong dao tao trong ky nguyén s6”. Hoi thao nham
tao diéu kién cho cong dong nghién ctru trong va ngoai trudng giao huu, chia
sé kinh nghiém va dé xuit nhiing giai phap sang tao nham nang cao chat luong
dao tao va dép tmg cac yéu cau cua chuyén doi s trong gido duc.

Noi dung

Noi dung Ky yéu tap trung vao 3 phan chinh:

1.

Néng cao chét luong dao tao thong qua viée thiét lap va phat trién
moi quan hé hop tac giita truong dai hoc va doanh nghiép. Trong
ky yéu nay, cac tham luan s& gi6i thiéu nhirng nghién ctru va kinh
nghiém trong va ngoai Truong Pai hoc Phu Xuén vé mbi hop tac
nay, nham kham phé cac hinh thtrc hop tic méi, nhimg co hdi va
thach thirc trong qua trinh xay dung méi quan hé dbi tac hiéu qua
gilra hai bén. Ky y€u nay ciing cung cap nhitng goi ¥ va giai phap
dé ting cuong hop tac voi doanh nghiép, tir d6 dap tmg nhu cau dao
tao nguon nhan lyc dap ung yéu cau ky nguyén so.

Nang cao chét luong dao tao théng qua viée ap dung cong nghe
cling nhu d6i méi phuwong phap giang day dé nang cao chét lugng
dao tao hudng den ky nguyén s6. Két qua nghién ciru cua tac gia
tap trung dé xuat cac phuong phap giang day hién dai két hop véi
cong nghé nham khuyen khich sy twong tac va tu duy sang tao cua
sinh vién, tir 46 phat trién cac k¥ ning can thiét trong ky nguyén sb.
Nang cao chat lugng dao tao thong qua d6i méi cach thirc danh gia
sinh vién va quan 1y trong nha trudng : Mot s6 tham luan cua ky yéu
tap trung vao viéc ap dung quy trinh va cong nghé trong quéan ly dé
nang cao chat lugng dao tao. Cac tham luan gidi thiéu ciing nhu dé
xuat vé viéc str dung cach quan Iy méi, phuong phap danh gia méi
cling nhu ing dung cic cong nghé dé thu hut tuyén sinh.

BAN TO CHUC
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Tém tit

Nhitng thay doéi nhanh chéng trén thi truong cong nghé va lao dong
doi hoi s thich ung cua nén gido duc. Tai Viét Nam, B Giao duc va
Pao tao dwa ra cic huéng dan va khuyén khich céc trieong dai hoc va
cao dang hop tdc véi doanh nghiép dé thu hep khoang cdch k)7 nang
trong nha truong va ngoal thiee té, dic blet la cac ky nang so khi cac
trwong dai hoc, cao dang khéng dii nguon lwe dé dao tao. Dé chuan bi
16t cac ky nang can thiét cho sinh vién tai cdc co sé gido duc dai hoc o
Viet Nam, sw hop tdc gitta cac doanh nghiép va truong dai hoc la diéu
can thiét. Tham ludn nay sé phdn tich cdac vi du thuc 1é tai Truong Dai
hoc Phii Xudn vé mai lién két bén viing giita trieong dai hoc va doanh
nghiép nham ndng cao nang lwc ky thudt sé cho sinh vién huéng téi ky
nguyén so. Tham ludn ciing xem xét cdac moi lién két gitta truong dai
hoc va doanh nghiép hién nay, dong thoi dé xudt cac hoat ddng va gidi
phdp méi cho su hop tdc bén viing diwa sau nay.

Tir khod: nha truong - doanh nghiép, kj nang sé

Abstract

The rapid changes in the technology and labour market requires actions
in education throughout the world. Currently, the Ministry of Education
and Training in Vietnam provides guidelines and encourages universities
and colleges to have direct interaction with industry partners to close
skill gaps, especially in the digital era when universities lack updated
resources for training. To prepare well essential skills for students at
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higher education institutions in Vietnam, collaboration between industry
partners and university is a must. This paper will explore how to develop a
sustainable university-industry linkage at Phu Xuan University to enhance
the digital capacity of students in the digital era. Reviewing existing
university-industry linkages and proposing new activities and solutions
for sustainable collaboration based on current practices will be presented
in this paper.

Keywords: university - industry linkages, digital skills

1. Giéi thi¢u

Viét Nam da dat dugc nhiing thanh tuu to 16n vé kinh té trong nhiing
nam gan day mot phan nho vao linh vuc cong nghé dang phat trién ciia dt
nude. Tuy nhién, su ting trudng niy ciing tao ra khoang cach dang ké veé
k¥ ning gitta sinh vién Viét Nam va nhu ciu cia thi truong lao dong can
cho sy phat trién nhanh chong nay. Nhiéu nha tuyén dung dang gip kho
khan trong viéc tim kiém nhan vién co céc ky nang ky thuat, dac biét l1a
k¥ nang s6 can thiét, dan dén sy khong phu hop giita cac k¥ nang cua luc
luong lao dong va nhu cau cta nén kinh té [1].

Dé giai quyét van dé nay, sy hop tac giita cac ddi tic trong nganh va cac
truong dai hoc 13 rat quan trong. Bang cach lién két va hop tac chit ché
v6i nhau, cac doanh nghiép, ddi tac trong nganh co thé giup cac truong dai
hoc x4c dinh nhiing k¥ niang duoc thi truong lao dong yéu cau nhiéu nhat
va phat trién cac chuong trinh nham chuan bi cho sinh vién dap ing nhiing
nhu ciu ndy. Su hop tac nay c6 thé c6 nhiéu hinh thirc, bao gom thuc tap,
cac du an nghién ctru chung va cac chuong trinh ¢ van cho cac ban sinh
vién tai truong dai hoc [2].

Tam quan trong ctia sy hop tac giita cac dbi tac trong nganh va cac
truong dai hoc ¢ Viét Nam da duoc cac nha hoach dinh chinh sach cling
nhu cac nha gido duc cong nhan. Chinh phu Viét Nam da nhan manh tim
quan trong cua su hop tac gitra doanh nghiép va gido duc dai hoc trong
Chién luoc phat trién khoa hoc va cong nghé qubc gia giai doan 2021-
2030 [3]. Khong nhitng vay, cac truong dai hoc ¢ Viét Nam dang ngay
cang tim cach cing c6 quan hé ddi tac voi cac ddi tac trong nganh dé
dam bao rang sinh vién ctia ho dugc chuin bi sin sang cho cac yéu cau
cua thoi dai k¥ thuat sb. Viéc danh gia chi sb vé chuyén ddi sb cua cac
truong dai hoc ciing duoc Bo GD&DT quy dinh chi tiét trong Quyét
dinh 4740/QDb-BGDDT [4].
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Muc tiéu cua tham luén nay la néu Ién nhiing lgi ich ctia sy hop tac gitra
cac dbi tac trong nganh va céac truong dai hoc & Viét Nam nham chuén bi
cho sinh vién budc vao ky nguyén sb. Bai viét s& bat dau bang cach cung
cap mot cai nhin tong quan vé tinh trang hién tai cia thi truong lao dong va
khoang cach k¥ ning ton tai trong nhiéu nganh cong nghiép. Sau do, no s&
xem xét vai tro ciia s hop tac giita cac dbi tac trong nganh va cac trudng
dai hoc trong viéc giai quyét van dé nay. Tham ludn s& két thuc bang mot
cudc thao luan vé nhitng thuc tién tot nhat cho su hop tac gitra cac ddi tac
trong nganh va cac truong dai hoc & Viét Nam, bao gom cac vi du vé quan
hé dbi tac va viée ap dung tai Truong Pai hoc Phu Xuan.

2. Hién trang hop tac giira doanh nghi€p va nha truwong hién nay

Theo két qua cia nhom nghién ctru [5] mé hinh tém luoc hop tac giita
truong dai hoc va doanh nghiép c6 thé tom tat trong so do sau:

Trwong daihoc | | Doanh nghiép
v

Lién két Lién két Lién két Lién két Lién két Lién két
trong xay trong xay trong giing trong nghién trong kiém trong tao
dung dung day, thrc ctu khoa tra danh g1d co hot
muc phrong phip hianh thic tip hoc, ing két qui vide lam cho
t18u, ndi gido duc, dung chuyén hoc tip ngudt hoc
dung chwong hinh thite t giao cong
trinh dao tao chire nghé

Hinh 1. Tom luoc mo hinh hop tac giita truong dai hoc va doanh nghiép [ 5]

Theo so d6 trén, hién nay viéc lién két gitta truong dai hoc va doanh
nghiép chu yéu tap trung vao cac diém chinh vé lién két xay dung muyc
tiéu, ndi dung dao tao; lién két ké xay dung phuong phap gido duc ciing
nhu lién két trong thuc hanh; lién két nghién ctru khoa hoc ciing nhu kiém
tra danh gia va tao co hdi cho ngudi hoc.

Tuy viéc lién két ndy van con nhiéu han ché, cy thé theo két qua khao
sat cia Vu Gido duc Pai hoc [6] - BO Gido duc va Pao tao khao sat vao
thang 6 nam 2021 thi c6 dén 135 co so giao duc dai hoc, chiém ti 18 40,7%
trong s6 cac truong dai hoc dugc da bao cao hoat dong lién két voi cac
doanh nghiép trong cé linh vuc cong ngh¢ thong tin va cac linh vuc khéc;
44,4% c6 hop tac trong linh vuc khac; 8,1% c6 hop tac vé cong nghé thong
tin; va 6,7% chua co su hop tac voi doanh nghiép, tap trung vao cac co
s¢ dao tao cac nganh nghé thuat dac thu. Cling theo bao cdo nay, hién co
6.126 doanh nghiép hop tac voi 135 co sé gido duc dai hoc, trung binh 60
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doanh nghiép/co so. Hau hét cac to chirc hién nay gitip sinh vién tot nghiép
tim duoc viéc 1am bén canh viée tim kiém cac dia diém thyc tap va hoc
bong. Ngoai ra, theo mot cuoc tham do ndm 2021 cua B GD&DPT, thuc
tap la phuong thirc hop tac dao tao gitra truong dai hoc va doanh nghiép
phé bién nhét. Thir hai 14 tai tro cho cac hoat dong dao tao va ngoai khoa,
bao gém hoc béng sinh vién, hoi cho viéc lam va tuyén dung sinh vién méi
t6t nghiép (gan 70%). Cac doanh nghiép dé xuat cac chuong trinh dio tao
va giao duc dén 30%.

Két qua khao sat cho thiy viéc hop tac giita doanh nghiép va truong dai
hoc ¢6 mtrc do chat ché tuong dbi. Céc co s dao tao nhan thirc duge sy can
thiét cua viée ting cuong mdi quan hé nay va cac doanh nghiép ciing nhan
thirc trach nhiém ctia minh trong viéc tham gia vao qua trinh dao tao ngudn
nhan luc ciing véi cac co s& dao tao. Tuy nhién, viéc hop tac van chu yéu tap
trung vao tiép nhan sinh vién thuc tap, dong t6 chirc sy kién cho sinh vién, gop
¥ chuong trinh ddo tao va trao hoc bdng sinh vién. Cac hoat dong khac nhu
dat hang dao tao, dat hang nghién ctru, trong d6 doanh nghiép tham gia vao
qué trinh dao tao con khiém tén. Theo két qua khao sat cia Vu GD&DPH thuc
hién nam 2021 [6], viéc tiép nhan sinh vién thyce tap 1a hinh thirc hop tac gitra
trudng dai hoc va doanh nghiép trong dao tao phd bién nhat (gan 90%); thur
hai 1a tai tro cho cac hoat dong dao tao va ngoai khoa, chéng han nhur hoc béng
sinh vién, hoi cho viéc 1am va tuyén dung sinh vién méi t6t nghiép (gan 70%).
DAy ciing 14 nhiém vu ma da s cic co s¢ dao tao hudng téi dé dam bao dau ra
cho sinh vién cta minh. Viéc doanh nghiép tham gia gop y chuong trinh dao
tao va giang day phan 16n dimg & mirc 30%, tap trung chi yéu vao viéc chia
sé¢ kinh nghiém va rén luyén k¥ ning cta sinh vién, budc dau 1a danh gia va
xay dung chuan dau ra ciia chuong trinh dao tao. Tuong tu, chua dén 30% sb
luot thinh giang 13 do doanh nghiép cung cap. Viéc tham gia ctia doanh nghiép
vao giang day con thap, chua dén 30%, cling dan dén mot s6 han ché cho sinh
vién ra truong khi tiép thu cac ki ning sén sang lam viéc (working readiness
skills), dac biét 1a cac ki nang s trong cong cude chuyén doi sé manh mé hién
nay. Do do, viéc tham gia sau ciia doanh nghi¢p vao cong tac giang day va cac
cong tac khac can duoc chi trong hon trong mdi quan hé giita doanh nghiép
nha tredng nham trang bi cac kién thire cho sinh vién kip thoi cac yéu cau khit
khe ma cong cudc chuyén doi sé dang dién ra manh mé hién nay.

3. Céc hoat dong lién két gitra doanh nghiép va truong dai hoc trién
khai tai Trwong Dai hoc Phu Xuan

Dé thuc day hop tac v6i doanh nghiép nham trang bi cac k¥ nang cho
sinh vién, dic biét 1a k¥ ning sb trong thoi dai CMCN 4.0, Trudong Dai
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hoc Phu Xuén day manh viéc hop tac doanh nghiép cling nhu sy hién
dién ctua doanh nghi¢p tham gia vao giang day. So vdi mic tham gia cta
doanh nghiép vao chuong trinh dao tao khoang 30%, mot s nganh cia nha
truong c6 su tham gia sdu rong cia doanh nghiép 1én dén 50%. Viéc ap
dung nay nho nha truong linh dong ap dung cac moé hinh Learning Office,
Project-based Learning vao giang day. Mot sb phong hoc ctia nha trudng
dugc md phong nhu phong 1am viée nham gitp sinh vién lam quen véi mo
hinh doanh nghiép ngay trén ghé nha truong.

Learning Office cua Pai hoc Phui Xuan 1a mgt mo6 hinh gido duc két
hop gitra truong hoc va méi truong van phong. Hé thdng co sé vat chét va
thiét ké 16p hoc hién dai duoc dit theo mo hinh truong hoc - vin phong
lam viéc, giup sinh vién dugc tiép can voi moi truong hoc tap giéng nhu
mot moi trudng 1am viée chuyén nghiép. Day 1a mé hinh 16p hoc ¢ ciu
triic md, vai sinh vién dong vai tro trung tdm cua qua trinh hoc tap, va gido
vién co vai tro gidm sat, ddnh gia va hd trg sinh vién trong qua trinh hoc
tap. Cac phong hoc duoc bd tri theo kiéu vian phong, ¢6 cac trang thiét bi
cong nghé hién dai nhu may chiéu, man hinh twong tac, cac thiét bi h trg
hoc tap thong minh. Pay ciing 1a cach dé trang bi cac k¥ ning sb cho sinh
vién tap lam quen trudc.

Phuong phap giang day trong mo hinh Learning Office tai Truong Dai
hoc Phi Xuan dua trén phuong phap Project-based Learning, trong do
sinh vién duoc dua vao cac du an thuc té dé rén luyén k¥ ning thuc tién,
kha nang tu duy sang tao va kha nang lam vi¢c nhom. Giang vién tham gia
giang day trong cdc mo hinh nay thuong la cac doanh nhan thanh dat, cac
giam dbc, cac truong phong hodc cac nhan vién lau nim ciia cac cong ty.
Céc van dé thuc té ctua doanh nghiép thudng duogc cac giang vién doanh
nhan dem ra dé sinh vién cung thao luan va dua ra giai phap tai cac 16p
hoc theo mo hinh Learning Office nay. V&1 phuong phéap hoc tap nay, sinh
vién s& duoc dam bao co it nhat 35% thoi gian thyc hanh trong sudt qua
trinh hoc tap, gitip cic em phat trién cac k§ nang thuc hanh can thiét cho
cong vi€c sau nay va rén luyén tac phong, thai do cia mdt ngudi lam viéc
chuyén nghiép tur sdém.

Phuong phap hoc tap theo du an ciing cung cap cho sinh vién cac co hoi
dé phat huy nang luc va kha ning sang tao. Diéu nay cho phép sinh vién
tir nhitng nam hoc dau tién dd c6 du kha ning va kién thic dé tao ra san
pham dau tay, nang cao kinh nghiém va lam tién dé cho sy phat trién trong
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cong vi¢c tuong lai. Thong qua mo hinh Learning Office, sinh vién khong
chi hoc duge kién thirc ma con duoc rén luyén ki ning va thai do can thiét,
dic biét 1a cach dé lam viéc trong moi truong 1am viéc chuyén nghiép, giup
tang cudng kha ning ing dung kién thirc vao thyc té.

-
U

g ;l,;&/-'\{u%,() ;;;\/ N
Hinh 3. Hoc tap theo do an tai Truong Pai hoc Phu Xudan

Théng ké cho thay ti 1& cac 16p hoc theo hinh thirc Project-based
Learning tai van phong Learning Office cua cac nganh hoc tai Truong Dai
hoc Phu Xuan vai ti 1€ theo tirng ndm hoc nhu sau:
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Théng ke ti I¢ dao tao theo PBL cua 4 nganh chinh tai

Pai hoc Phu Xuan
60
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Hinh 4. Théng ké ti 1é dao tao theo Project-Based Learning ciia 4
nganh chinh tai Truong Dai hoc Phu Xudn
(OTKD: Quan tri kinh doanh, CNTT: Cong nghé thong tin, DLLH: Du
lich lir hanh)

Ngoai hoat dong thuc hién dao tao theo do an viée, chuong trinh OJT
(On-the-Job Training) tai Truong Dai hoc Phii Xuan 1a mot phan trong
chién luoc dao tao ngudn nhan luc chét lugng cao cua truong. Day 1a mot
chuong trinh dao tao co tinh chét thue t&, nham gitp sinh vién trang bi
kinh nghiém va k¥ niing thyc tién trong linh vuc ma ho dang hoc. Chuong
trinh OJT cua Phi Xuan dugc thiét ké dé dap ing nhu ciu cta cac doanh
nghiép ddi tac cua truong, voi muc tiéu dam béao rang sinh vién tot nghiép
tir trudng c6 du ky ning va kién thie dé 1am viée trong moi trudng thuc
té. Cac doanh nghiép ddi tac cua truong cung cip cho sinh vién mot moi
truong 1am viée chuyén nghiép va tu vin hudng dan cho sinh vién trong
qua trinh thuec tap.

Chuong trinh OJT cua Truong Pai hoc Pht Xuan c¢6 thoi gian thuce tap
kéo dai tir 3 dén 6 thang, phu hop v6i nhiéu nganh hoc khac nhau. Trong
qué trinh thyuc tap, sinh vién s€ c6 co hoi tiép can vdi cac cong ngh¢ madi
nhét, cac quy trinh 1am viéc chuyén nghiép va cac du an thuc té, tir do
trang bi cho minh nhiing k¥ nang can thiét dé lam viéc hiéu qua sau khi t6t
nghiép. Trong chuong trinh OJT cua Pai hoc Phu Xuan, sinh vién s€ dugc
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trang bi va rén luyén thém cac k¥ nang s6, dic biét 1a cac k¥ nang lién quan
dén cong nghé thong tin va truyén théng. Sinh vién s& dugc hudng dan st
dung cac cong cu phan mém, phan ctng va cic Gng dung mdi nhit dé xur
Iy thong tin, quan 1y dit liéu va giao tiép trong mdi truong kinh doanh hién
dai. Cac em ciing s& dugc giai thich vé cac xu hudng cong nghé méi va
cach ap dung chung dé cai thién hiéu qua cong viéc.

Ngoai ra, sinh vién ciing s& dugc trang bi k¥ ning tiép cin va sir dung
cac cong nghe m&i nhat trong linh vuc truyén théng, nhu marketing sé, tao
ndi dung so, phan tich dir li¢u trén mang xa hdi va truyen thong da phuong
tién. Diéu nay sé giup sinh vién cai thién kha ning str dung cac cong nghé
sd trong kinh doanh va truyén thong, ting cudng kha ning doc hiéu va
phan tich dir li€u, va tao ra cac giai phap kinh doanh sang tao hon. Cac ky
nang s nay sé rat hitu ich cho sinh vién khi tim kiém viéc 1am trong céc
cong ty cong nghé, kinh doanh tryc tuyén hay cac linh vuc truyén thong so.

Thong qua su hop tac trén, mdi quan hé giira cac truong dai hoc va
doanh nghlep s& phat trién bén vimg hon khi cac truong dai hoc chu trong
dén mbi quan h¢ voi doanh nghi¢p hon. Khi d6, doanh nghiép va nha
truong can thong nhat chuong trinh dao tao dé kip thoi trang bi cac ky
nang lam viéc, k¥ nang d6i méi sang tao ciing nhu k¥ nang s6 nham dap
mg nhu cau doanh nghiép. Pién hinh cho su phat trién nay 1a viéc ky két
hop tac cua cong ty, doanh nghié¢p véi cac truong dai hoc ciling nhu su
tham gia sau rong cua doanh nghiép trong dao tao.

S0 lwong doanh nghiép tham gia ky két va hop téc
vd1 nha tredng

2017-2018 2018-2019 2019-2020 2020-2021 2021 -2022
Nam hoc

SO lwgng Doanh nghiép
=R N N W W
(%] o (%3] o %] (=] [¥]

o

Hinh 5. 86 lwong hop tdc cac doanh nghiép véi Truong Pai hoc
Phii Xudn ting dan trong giai doan 2017-2022
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4. Dé xuit cac hop tic nghién ciru hidu qua giira trudng dai hoc va
doanh nghiép

Trong 20 nim qua, hé thong gido duc dai hoc & Viét Nam di trai qua
mot giai doan cai cach quan trong [7]. Nhitng thay d6i ban dau nay da dat
nén méng cho Ké hoach Tong thé Chién luge Gido duc Pai hoc hién tai
(2021-2030) do BS Giao duc va Bao tao (MOET) ctia Chinh phu Viét Nam
xay dung. Trong ké hoach tong thé nay, trong tam 1a thiét 1ap mot nén kinh
té va x4 hoi k¥ thuat s6 [8], [9]. Nhitng thay doi vé co céu, chinh sach va
luat phap trong hé thong gido duc da mang lai quyén tu chil ngay cang ting
cho céc co s gido duc dai hoc Viét Nam [10], va quyén tu cht nay da cho
phép ting cudng quan hé ddi tac va co hoi dau tu tir cac trudng dai hoc
va nha dau tu nudc ngoai [11]. Cac co hdi hop tac tir nhitng cai cach gido
duc nay khong chi mé rong kha ning cung cp k¥ thuat sé cho sinh vién
0 Viét Nam, ma con gitip nang cao k¥ nang cho lyc lugng lao dong tuong
lai dé Viét Nam luon di dang quy dao ma Ngén hélng Thé giéi (2023) da
dinh nghTa 13 “mot trong nhitng cdc quoc gia maoi noz nang dong o khu vuc
Péng A” dé thu hep khoang cach k¥ thuat sb toan cau.

Khi cac td chuc gido duc dai hoc Viét Nam tich cuc 4p dung s6 hoa,
ngdy cang c6 nhiéu vi du vé cac truong dai hoc dang phat trién cac khoa
hoc truc tuyén, tao nén tang hoc tap truc tuyén, dua trai nghiém thuc té a0
vao chuong trinh giang day va kham pha viéc sir dung phwong tién truyén
thong x3 hoi véi sinh vién cua ho [12]. Tuy nhién, cic tac gia & xuat ban
[13] nhédn manh rang trong tim cho dén nay phan 16n 14 vao viéc s6 hoa tai
liéu giang day hon 1a str dung cong nghé tién tién hon nhu “ing dung sau
cuia dir liéu I6m va tri tué nhan tao”. Piéu nay dugc ho tro boi nhitng phat
hién tir [14] va nghién clru ctua ho vé 1.661 sinh vién dai hoc Viét Nam.
Hoc sinh dugc yéu cau ty danh gia cac k§ nang cong nghé clia minh va ca
nam va nit duge hoi déu cho biét k§ ning may tinh va kha ning sir dung
cac ung dung dua trén internet & mirc d9 trung binh thap. Cac tac gia mot
phan cho rang diéu nay 1a do khong c6 dii co hoi dé ap dung cac cong nghé
va ing dung dua trén internet trong 16p hoc. Do do, tdc d6 sé hoa nhanh
chong ctia céc trudng dai hoc mang dén nhiéu thach thirc va rao can [15],
dac biét xung quanh b6i canh cac ing dung chuyén mon cua cong nghé
k¥ thuat so (dac biét la trong nganh cong nghlep) va nhu cau ngay cang
tang dé hd tro gido vién khi ho tiép thu kién thirc moi, cach cung cap ndi
dung dé nang cao kién thirc s6 cho nguoi hoc [13]. Tém lai, nhu cau (va
kha nang tiép can) nhan tai ky thuat s dang vuot xa ngudn cung [15]. Dé
giai quyét van d& nay, mot cach tiép can chinh dé hd tro cac truong dai hoc
chuyén doi sang lan song ky thuat s6 1a thong qua quan hé ddi tac gido duc
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va lién két nganh dé gitp tao diéu kién thuan loi cho qua trinh chuyén doi
ky thuat so trong linh vuc Gido duc Pai hoc Viét Nam [16].

Vi du vé su hop tac nhu vay bao gom cac mbi lién két bén virng nham
thuc d:fly su hop tac, d6i moi va tang truong kinh té. Vi du, vao nam 2018,
Séang kién Ddi tac Gido duc Pai hoc Vuong qudc Anh tai Viét Nam (UK-
VN HEP) di duoc thanh 1ap. Lién minh nay bao gdm hon 60 truong dai hoc
va doanh nghiép ciia Vuong qudc Anh va Viét Nam, voi muc dich chung 13
hop tac voi nhau trong bon linh vuc chinh cua phat trién gido duc dai hoc,
mot trong s6 d6 1a thuc day lién két giira truong dai hoc va doanh nghiép
[17]. Cling trong ndm 2018, dy an Joint Enterprise University Learning
(JUEL) da bat dau hd tro t6t hon sinh vién tot nghiép dai hoc Trung Qudc
va Viét Nam bang cach sir dung cac lién két doanh nghiép, thuc tién va
nghién ctru dién hinh tir cac d6i tac chau Au [18]. Gan day hon vao thang
8 nim 2022, Co quan Phét trién Qudc té Hoa Ky (USAID) va ba truong
dai hoc Viét Nam da cong bd quan hé ddi tac quéc té: Pai hoc Quéc gia
Ha nd1, Dai hoc Quéc gia TP.HCM va bai hoc ba Na:mg. Su hop tac nay
mot phan nham muc dich thuc day cong nghé va s6 hoa thong qua chuong
trinh giang day va két ni nganh [19]. Pay 1a mébi quan hé dbi tac kéo dai
5 nam, v6i khoan dau tu tri gia 14,2 triéu 46 la My nham mang lai loi ich
cho 200.000 sinh vién du kién tai Viét Nam [20]. Mic du cac khoan dau tu
va hop tac nay dang gitp hd trg chuyén doi k¥ thuat s6 va lién két nganh
trong cac co s¢ gido duc dai hoc Viét Nam, Ngan hang Thé gidi (2020) dua
ra luu y than trong. Cu thé 1a xung quanh Quan hé déi tac cong-tur (PPP) va
su can thiét phal c6 luat phap dé vira bao vé cac bén duogc giao quyén vira
dam bao hop doéng duoc ton trong dbi voi tat ca cac bén lién quan.

Nhimng su hop tic nay véi cac dbi tac trong nganh ciing 1a mot con
dudng dé thanh 1ap cac lién doanh khac c6 pham vi tiép can rong hon so
véi cac to chie chi cung cép co hdi thuc tap. Sy tham gia chat ché hon
ctia nganh véi cac truong dai hoc Viét Nam c6 thé bao gom viée dua tiéng
no6i cua nha tuyén dung vao thiét ké chuong trinh, nghia 1 nha tuyén dung
dong gop truc tiép vao cac chuong trinh ddo tao dai hoc dé glup giai quyet
khoang cach ky ning sb [13]. Cac linh vuc khac ma cic to chiic co thé
hd tro cac trudong dai hoc 1a thong qua viéc nang cao k¥ ning cua doi ngil
giang vién trong sang kién ‘dao tao giang vién’, ching t6 doi ngii nhan
vién ctia trudng c6 nang luc ky thuat sé ning cao [11]. Nguoi sir dung lao
dong ciing c6 thé hd tro cac truong dai hoc thic day tinh than kinh doanh
va déi méi bang cach cung cip cac co s¢ wom tao, mdy gia tdc va céac
ngudn luc khac dé hd trg cac cong ty kh(n nghlep va cong ty con. Cac d6i
tac trong nganh co thé cung cép dich vu cb véan, co hoi két ndi mang va tai
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trg dé gitp nhitng dy 4n kinh doanh nay thanh cong. Tuy nhién, day khong
phai 1a mdi quan hé mot chiéu. Cac trudong dai hoc ciing c6 thé dong gop
cho nganh cong nghi¢p thong qua viéc cung cip luc luong lao dong lanh
nghe trong twong lai, chia sé kién thirc va cong nghé, ciing nhu cung cap
kién thirc chuyén mén, nghién ctru va so hiru tri tué cua ho voi cac dbi
tac trong nganh. Nhu véy, lién két giira truong dai hoc va doanh nghiép
1a mdi quan h¢ dbi tac cung c6 1oi [13]. Tuy nhién, né ¢ thé 1a mot thach
thirc dé dam bao sy tham gia tir nhiing ngum trong ; nganh. Cong vi¢c trude
day am chi mot loat khé khan; nhu cau mau thuan cua nha tuyen dung,
chang han nhu tap trung chu yéu vao loi nhuin ngin han, lién két nganh
qua phu thude vao céc mbi quan h¢ ca nhan, sy khac biét gilta quan diém
va ky vong cta trudng dai hoc va nha tuyén dung, cing voi sy thiéu rd
rang xung quanh céac chinh sach va quy trinh chinh thirc dé tuyén dung cac
thanh vién c6 dong luc tir cong nghiép [13]. Mot giai phap dé tao diéu kién
két ndi giita truong dai hoc va doanh nghiép 1a su tham gia tryc tiép cta
Bo GD&DT. Vi B GD&DT c6 thdm quyén ban hanh va quy dinh cac tiéu
chuén va tiéu chi cho gido duc dai hoc, nén sy tham gia cua ho 1a tdi quan
trong dé dua ra huéng dan cu thé cho cac bén lién quan nay va diéu phdi
cac co hoi dé khuyén khich ca co sé giao duc dai hoc va nguodi str dung lao
dong tham gia vao sang kién nay.

Mot vi du khac vé su hop tac dé tao diéu kién thuan loi cho qua trinh
s6 hoa cac truong dai hoc Viét Nam 1a thiét 1ap cac du an nghién ctru va
phat trién chung nhdm giai quyét cac thach thirc trong thé gidi thuc va
thiic day d6i méi. Vi dy, Quy Phat trién Khoa hoc va Cong nghé Qudc gia
(NAFOSTED) tai Viét Nam phéi hop véi Quy Khoa hoc Québc gia Thuy
S (SNSF) tai Thuy Si, da bat dau mot ké hoach du an nghién ctu chung
vao nam 2020. K& hoach nay khuyén khich cac nha khoa hoc & Thuy Si
hop tac trong cac du an chung véi cac nha khoa hoc tai Viét Nam, dé thac
day nghién ctru hop tac qudc té. Cac du an bao gdm cac dy an vé quan Iy
chat thai va nén kinh té tuan hoan, trao quyén cho cac cong ddng ndng thon
thong qua cac ddi méi trong ndng nghiép va sir dung cac thuat toan cong
nghé dé phat hién tin tirc gia mao [21] - nghién ctru do Chinh phu tai tro.

5. Két ludn

Tham luén da néu dugc thyuc trang cua mbi quan h¢ gitta doanh nghiép
va truong dai hoc hién nay, cling nhu phan tich dugc dugc cac nguyén
nhén va han ché. Déng thoi cac tac gia ciing dé xuat duoc cac giai phap dé
mdi quan hé nay ben vimng, dic biét trong ky nguyén sé hién nay. Cac vi
du trién khai vé mbi quan hé gitta doanh nghiép va truong dai hoc nham
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nang cao cac k¥ nang lam viéc huéng dén ky nguyén sd tai Truong Dai
hoc Phu Xuan 14 mot trong nhiing trudng hop c6 thé trién khai dé nang cap
mdi quan hé giita doanh nghiép va nha truong. Pong thoi, dé mdi quan
hé nay bén viing h0’n thi s tham gia cua chinh quyén céc to chtre phi loi
nhuan, cac du an qudc té chinh 1a nhimg nhén t6 quan trong dé su hop tac
nay ngay cang bén viing. Thong qua tham luan, cac tadc gia mong mudn mo
hinh nay s& bén virng va tiép tuc xdy dung hd tro k§ ning, dic biét 1a ky
nang so cho cac ban sinh vién Viét Nam trong tuwong lai.
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LOI CAM ON

Tham luan 1a két qua hoat dong cua Dy an “Digi:Doi Consortium” dugc
hd tro boi khoan tai trg Ddi tic Chat luong va Qudc té héa Vuong qudc
Anh-Viét Nam tir Hoi dong Anh. Khoan tai trg ctia Chwong trinh Ddi tac
Chat luong va Quéc té hoa Vuong quéc Anh-Viét Nam hd trg cac hoat
dong xay dung nang luc, trao doi kién thirc va hop tac giita nganh giao duc
dai hoc Vuong qudc Anh va Viét Nam & cp hé théng va co so gido duc
trong Chuyén ddi so.

Quan hé ddi tac vé chét lugng va qudc té hoa giita Vuong qudc Anh va
Viét Nam 1a mot phan trong chuong trinh rong 16n hon ctua Hoi dong Anh
c6 tén 1a Chuong trinh Hop tac Ddi tac Toan cau, nham xay dung cac hé
thépg giéo duc dai hoc va cao déng manh m& hon, toan dién hon, két ndi
quoc te.
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HOP TAC GIUA TRUONG PAI HOC VA
DOANH NGHIEP - CHIA KHOA PAO TAO
NHAN LUC CHAT LUQNG CAO CHO CUQC
CACH MANG CONG NGHIEP 4.0

TS. Ly Thién Trang,
Pho Hiéu truong Truong Dai Hoc Kinh té - Tai chinh TP. H6 Chi Minh,
email: tranglt@uef.edu.vn

Tém tit

Mbi quan hé giﬁ’a truong dai hoc va doanh nghiép chua bao gio nhdn
dwoc s quan tam cap bach nhu hién nay, khong chi ¢ mm’c ta ma con o
nhiéu nwée trén thé gici, ké ca cde niwde phdt trién cé nén gido duc tién
tién nhw Hoa Ky, Uc, Anh va cdc nieée chau Au khdc. Méi quan hé ndy
khong chi la moi quan hé mot chiéu gitta mot bén tao ra “san phcfm: sinh
vién tot nghiép” va mét bén la doanh nghiép sir dung “san pham”, ma
la méi quan hé song phirong twong hé gan két chdt ché nhau trén nhiéu
phuong dién. Gido duc dai hoc cua thé giol noi chung va gido duc dai
hoc ciia niede ta néi riéng da va dang tran tré véi cau hoi lam thé nao dé
ndng cao hiéu qua hop tac giita trieong dai hoc va doanh nghiép dé dao
tao nguén nhan lyc chat lwong cao dap ving nhu cau cia cudc cach mang
cong nghiép 4.0.

Tir khoa: Hop tac giita truong dai hoc va doanh nghiép, Pao tao dva
vdo viéc lam thye té (Work-Based Learning), Gido duc dai hoc, Ky nang,
Chuyén giao tri thirc

Abstract

The relationship between universities and businesses has never been
more critical than it is today, not only in our country but also in many
countries worldwide, including developed nations with advanced education
systems such as the United States, Australia, the United Kingdom, and other
European countries. This relationship goes beyond a one-way connection
where universities produce “graduates” and businesses utilize these
“products.” Instead, it is a mutually beneficial and tightly interconnected
relationship on multiple elements. The higher education sector worldwide,
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including our country, has been facing the question of how to enhance the
effectiveness of collaboration between universities and businesses in order
to develop high-quality human resources who can meet the requirements of
the Fourth Industrial Revolution.

Keywords: Collaboration between Universities and Businesses, Work-
Based Learning, Higher Education, Skills, Knowledge Transfer

1. Pau tw cho gido duc sau phé théng va tinh hinh thj truong lao
dong c6 trinh dj cia dat nwéc

Theo bao cao ciia Ngan hang Thé giéi cong bd ngay 08/8/2022, Viét
Nam chi thdp hon cac qudc gia khac trong khu vuc cho gido duc dai hoc.
Trong ndm 2019, Viét Nam phan bd 0,6% GDP cho gido duc dai hoc, cao
déng va day nghé, so v6i 0,86% tai Malaysia va 0,9% tai Han Quéc. Ngoai
ra, hién chua c6 mot co quan quan 1y tip trung va thong nhét toan bo hé
thdng gido duc dai hoc va nghién ctru; khung phap 1y con phic tap, manh
man va thiéu dong bo; su gian két giita cac truong dai hoc va cac don vi
nghién ctru con yéu; cong tac dam bao chat luong can phai cai thién.

2004 2011 2015 2019
Ty 1€ % tc"ing_ chi tiéu ctia Chinh pht cho giao duc / GDP 490 495 548 4
Ty Ie??lﬁng' ch\tle'ucua Chinh pht cho giao duc / Téng chi 17.10 17.46 18.14 150
tieu cta Chinh phu
Chi tiéu cho gido duc sau phé thong
Ty IE; % chi cho giao duc sau phd théng /GDP _ 0.45 0.34 0.33 0.6
Ty'h:%ch)l cho giao duc sau pha théng / Tong chi tiéu cia 157 1.21 110 22
Chinh pht
Ty 'lg % cI'!| cho giao duc sau phé thong / Tong chi tiéu cla 918 6.9] 6.07 146
Chinh phi cho gido duc

Ngudn: Udc tinh cla can bé Ngan hang Thé giai str dung dir liéu ctia Bé Tai chinh cho ndm 2011 va 2015; Gido duc va
K§ nang phuc vu Phat trién (2008) cho ndm 2004.

Ghi chu: % Chi cho giao duc sau phé théng / Téng chi tiéu cda chinh phi cho gido duc = 100+ (% Chi cho giao duc sau
phd théna/ GDP) / (% Téng chi cia chinh phu cho gido duc/ GDP). % Chi cho gido duc sau phd thong / Téng chi tiéu
ctia chinh phti = (% Chi cho gido duc sau phé thong / Téng chi tiéu clia chinh pht cho gido duc) * (% Téng chi tiéu cla
chinh phti cho gido duc / Téng chi tiéu cta chinh phu) / 100

Hinh 1: Chi tiéu cho gido duc sau phé thong tinh theo ty 1¢ % so véi GDP

(Nguon: Gido duc dé tang treong, Ngdn hang Thé gidi, thang 08/2022)

Ciing theo bao cdo ctia Ngan hang Thé gi6i: nhin trén goc d6 cung cau,
nhitng yéu t6 anh huong dén dau ra va két qua ctia nganh gido duc bao gém
chénh léch cung cau kj nang, thiéu vbn, va co ciu thé ché bi phan manh.
KJ ndng ciia nhiéu sinh vién tot nghiép con chwa phit hop véi nhu cau thi
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truong. Lao dong thii cong ké ca co k¥ ning va khong c6 ky nang chiém
ty trong cao trong co cAu viéc 1am hién nay cua Viét Nam, va cac doanh
nghiép cho biét, ho gip khé khin trong viéc tim kiém lao dong ¢ ky ning
quan 1y, 1anh dao. Pén nam 2019, chi c¢6 10,2% déan s tir d tudi 25 trd 1én
c¢6 bang ctr nhan hodc twong duong. Bén canh d6, cac doanh nghiép cho
biét ho gap kho khin trong viée tim kiém lao dong c6 k¥ niang lanh dao va
quan 1y (73%) hodc k¥ ndng chuyén moén k¥ thuat (ngoai CNTT - 68%).
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® Kho khan hodc rat khd khdn ™ D& dang hoac rat dé dang
Cau héi khéng phi hop

Hinh 2: Ty ¢ doanh nghiép gdp khé khan trong viéc tim kiém lao dong
c6 nhitng ky ning ho dang cin

(Nguon: Gido duc dé tang trieong, Ngdn hang Thé gidi, thang 08/2022)

Bao céo ciing dua ra 4 diém chuyén d6i quan trong, qua d6 d6i méi co
thé dem lai két qua dang ké d6i vé6i gido duc dai hoc, bao gdm: (a) nang cao
kha nang tiép can va cong bang; (b) cdi thién sw phit hop (hdi hoa chiong
trinh hoc véi nhu cau thi truong); () cai thién vé dam bao tai chinh; va (d)
cai thién vé quan tri. Pé cai thién chat luong, trong tAm can dat vao d6i moi
phuong phap day va hoc, quan 1y t6t doi ngii nghién ctru va giang day tai
nang, dau tu cho co so ha ting gido duc va cong nghé thong tin va truyén
thong (CNTT&TT). Dé cai thién sy phu hop ciia cac chuong trinh gido duc
dai hoc, nhu cau ddt ra nita la can xay dung lién két chdt ché hon gitta cac
co s6 gido duc dai hoc véi cdc doanh nghiép. Pidu ndy nham cing c¢b nhu
cau vé chuong trinh hoc ¢6 chat luong cao hon, gy anh huéng dén cac
chuong trinh c6 tinh chét bd sung, phu trg, dong thoi khuyén khich d6i moi
sang tao, ap dung CNTT&TT va quan ly nhan tai. Vi muc dich nhu vy,

23



cac truong dai hoc ciia Viét Nam can ap dung nhiéu co ché, bao gdm hd trg
thuc tap cho sinh vién dai hoc, gii nhan sy hoc thuat va sinh vién nghién
ctru vao cac doanh nghiép, moi chuyén gia hanh nghé tai cac doanh nghiép
dén thinh giang. Nhu cau dit ra 1a doanh nghiép va cac truong dai hoc can
tham van nhau thuong xuyén dé cac truong cé thé nhanh chong dap tmg
nhu cau k¥ niang thay doi nhanh chéng, 16ng ghép ndi dung dio tao khoi
nghiép vao cac chuong trinh dai hoc chinh quy ciing la cach dé 1am cho cac
chuong trinh d6 gan giii hon véi cac linh vyc san xuat kinh doanh, qua d6
nang cao ning luc dé nudi dudng thé hé khoi nghiép tré.

2. Nhirng yéu t6 chinh tic dong dén hop tic gitra truomg dai hoc va
doanh nghiép trong nhirng niim gan day

Gi4o duc dai hoc nudce ta co nhiéu thay ddi va dat duoc nhitng thanh tyu
nhat dinh, tuy nhién viéc dich chuyén nhanh cua co céu dau tu di dit ra
yéu cau vé dao tao lai nguon nhan luc ¢ ky nang phu hop dé thu hut cac
du 4n dau tu nude ngoai thi gido duc dai hoc ciia nudce ta can phai c6 nhiéu
cai tién hon nira dé chuan bi ngué)n nhan luc chat lugng cao co kién thirc
va k§ nang phu hop véi su thay doi co cau dau tu - k¥ ning cia thé ky XXI
(lam viéc nhom, giao tiép, sang tao, giai quyét van dé, ki ning sd, hoc tap
sudt doi, k§ nang thich nghi voi thay doi, khai nghiép. ..).

Tac dong cua dai dich Covid-19 da lam anh hudéng manh dén hop tac
gitra truong dai hoc va doanh nghi¢p. Sau hon 2 nam dai dich Covid-19
xay ra, nén kinh té ca thé giéi noi chung va Viét Nam néi riéng gip nhiéu
kho khan thach thie. Cac doanh nghi¢p bi anh hudng nghiém trong, du
da phuc hoi va c6 nhitng khéi sic trd lai, nhung van can thém thoi gian
c¢6 cac doanh nghiép phuc hdi. Pai dich Covid-19 ciing 1am anh hudéng
dén cach thire 1lam viéce cua nguoi lao dong va cach thuc van hanh cua
doanh nghiép, su chuyén ddi sang phwong thirc 1am viéc online trd nén
pho bién. Nhiéu trudong dai hoc dong cira hodc chuyén doi sang hinh
thire day hoc truc tuyén (online) va tdm 1y ngudi hoc ciing dan thay déi,
viéc ing dung cong nghé day hoc sb ngay cang duoc phd bién. Pai dich
Covid-19 tuy c6 nhitng anh huéng tiéu cuc nhung khong thé phu nhan
nhiing tdc dong tich cuc cua né mang lai cho gido duc dai hoc va cho cac
linh vuc khac ciaa doi séng, didc biét c6 thé xem Covid-19 nhu mdt “xuc
tac” diy manh chuyén doi sb trong tit ca cac hoat dong, ké ca gido duc dao
tao, dac biét gido duc dai hoc.

Cudc cach mang cong nghiép 4.0 da 1am thay doi manh mé thé gidi viéc

lam, sy xudt hién cua Robot, tri tué nhan tao (Artificial Intelligence-Al),
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tu dong hoa san xuét, cong nghé 3D, xe khong nguoi l4i... 1am cho thé
gidi viéc 1am thay doi manh mé&: nhidu nganh nghé bi mat di do su xuét
hién ciia Robot va kha ning tu dong hoa trong qua trinh san xut va cung
mg dich vy, nhiéu nganh nghé méi xuat hién. Dudi anh huong cua cude
cach mang cong nghiép 4.0, nén kinh té thé gii dang dich chuyén nhanh
theo hudng céac dich vu dung chung dé t6i uu hoa viéc st dung ngudn luc,
dac biét 1a tai san, trong d6 co tai san hitu hinh va vo hinh. Dé théy la xu
hudng dung chung xe nhu Uber, Grab, Lyft hay chia s¢ nha ¢ van phong
lam viéc Airbnb...

Tdc d6 canh tranh toan cdu ngay cang dién ra nhanh chéng va manh
mé hon trén nhiéu linh vuc: kinh té, chinh tri, xa hoi, gido duc... Trong thi
truong lao dong thi su canh tranh ngudn nhan luc chat luong cao khong
chi dién ra trong pham vi mot qudc gia ma con dién ra trén binh dién qudc
té vai toe do ngady cang manh hon. Trong gido duc dai hoc, sy canh tranh
cling ngay cang manh mé&: canh tranh vé tuyén sinh, chuyén déi 56, d6i méi
sang tao, giang day va nghién ctru, canh tranh cung cip nguon nhan lyc
chat lugng cao... Ranh gidi trong gido duc dai hoc giita cac quéc gia ngay
cang mo nhat, sy dich chuyén sinh vién, gidng vién, dich chuyén sinh vién
t6t nghiép giita cac qudc gia ngdy cang nhiéu hon.

3. Kinh nghi¢m h¢p tac giira truedng dai hoc va doanh nghié¢p ¢ mot
s0 nwée trén thé gioi

Tai Vuong qudc Anh, hé thdng chinh sach hd tro hop tac giita trudong
dai hoc va doanh nghiép du’oc xdy dung va thong tin cho cac bén lién quan
16 rang. Co s dit liéu vé mdi quan hé giira truong dai hoc va doanh nghlep
dugc thiét 1ap thuan loi cho viéc tham chiéu, ddi sanh, tu danh gia dé cai
tién, va dong thoi cin ¢ vao d6 c6 nhitng danh gia dé hd trg phu hop.
Day con 1a can cu dé cac doanh nghiép dé dang hon trong vié¢c lya chon
ddi tac truong dai hoc dé hop tac vé giang day, nghién ctru khoa hoc, viéc
lam sinh vién t&t nghiép, hay nhitng hd tro tham quan, thyc tap hodc cung
cap hoc bong cho sinh vién... Vi du, Vuong quc Anh c¢6 co quan HESA -
the Higher Education Statistics Agency (Co quan Théng ké Gio duc Dai
hoc). Co quan nay thu thap dir liéu gido duc dai hoc ciia Vuong quc Anh
va la ngudn cung cap dir liéu va phan tich giao duc dai hoc (sau day goi
tat 13 GDPH) déang tin cdy, dong vai trd quan trong trong viéc hd tro va
nang cao stuc manh canh tranh trong gido duc dai hoc. HESA cdng tac voi
cac truong dai hoc dé thu thap va quan Iy mot trong nhitng ngudn dit liéu
GDDH hang dau thé gi6i dé thiic ddy hop tac giita cac truong dai hoc va
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doanh nghiép vé giang day, nghién ctru khoa hoc va viéc 1am sinh vién. ..
Ngoai ra, Vuong qudc Anh ¢ xay dung Khung trao doi tri thirc thé hién
chién lugc hop tac va nang lyc ctia cac co so GDPH, va ciing 1a cin cir dé
do luong hoat dong va kha niang cung cip dich vu ciing nhu nhu ciu cta
co s& GDDH trong mdi quan hé véi doanh nghiép. Khung trao ddi tri thirc
nay duoc xem 1a mo hinh tét duoc nhiéu qudc gia trén thé gidi tham khao.

Leadership, Strategy and Institutional Structures
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Conceptual Framework for Knowledge Exchange
T Coates Ulrichsen 2017

Hinh 3: Khung trao déi tri thirc

Nhat ¢6 UNITT - University Network for Innovation and Technology
Transfer (Mang luéi cac truong dai hoc vé doi méi va chuyén giao cong
nghé), UNITT t6 chirc mang ludi gitta cac truong dai hoc, vién nghién
ctru, hd tro chuyén giao cong nghé giira truong dai hoc va dbi tac. Trén
nén tang mang ludi cuia minh, UNITT thac day truyén thong, boi dudng
chuyén gia chuyén giao cong nghé va thuc hién khao sat, nghién ctru va dé
xuat nham khuyén khich gido duc dai hoc mé rong hoat dong hop tac gitra
doanh nghiép va truong dai hoc, cac hoc vién bao gém quan ly s& hiru tri
tug, chuyén giao cong nghé, nghién ctru chung va khoi nghiép mot cach
hi€u qua hon.

Chinh phu Singapore d dua ra cac chinh sach, co ché quan 1y thiét thuc
thac day hop tac giira truong dai hoc va doanh nghiép tir viéc xay dung
van hoda tuong tac gilra truong dai hoc va doanh nghiép trong dao tao,
nghién ctru va phat trién doanh nghiép trong trudng dai hoc tir nhitng nim
1990. Ngoai ra, Singapore c6 Co quan Khoa hoc, Cong nghé va Nghién
ctiru (A*STAR) thiic ddy nghién ctru, kham pha khoa hoc, d6i méi cong
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nghé, hd tro két ndi gilta cac vién nghién ctru, céc truong dai hoc va
doanh nghi¢p. A*STARS dong mdt vai tro quan trong trong viéc nudi
dudng va phat trién tai ning va cac nha lanh dao cho cic Vién nghién
cuu, cac truong dai hoc, cong déng nghién ctru rong 16n hon va doanh
nghiép. Nghién ciru ciia A*STARS tao ra ting truong kinh té va viéc
lam cho Singapore. Véi tu cach la mdt td chirc khoa hoc va cong nghé,
A*STARS giup thu hep khoang cach gitra gidi hoc thuat va doanh
nghiép vé nghién ctru va phat trién.

O Hoa Ky va mot s6 nudce tién tién khac, viée hd trg thic déy hop tac
giita truong dai hoc va doanh nghiép dugc thé hién trong cac chinh sach
va trong viéc hd trg giam thué cho cac doanh nghiép tham gia két n6i hd
trg truong dai hoc trong dao tao va nghién ctru khoa hoc. Hoa Ky ciing
da c6 nhitng dy 4n hd tro mot sé trudng dai hoc cua Viét Nam trong viée
day manh hop tac v6i doanh nghiép nhu Dy an BUILD-IT - Dy 4n thuc
day truong dai hoc - doanh nghiép thong qua ddi méi va cong nghé do Co
quan Phat trién qudc té Hoa Ky (USAID) tai trg va Trudng Pai hoc Bang
Arizona Hoa Ky diéu phdi trong viéc lién két voi cac truong dai hoc cua
Viét Nam. Ngoai ra, Co quan phat trién qudc té Hoa Ky ciing hd tro mot
s6 truong dai hoc Viét Nam thong qua Dy an USAID COMET (Du an
két ndi cac nudc ha luu Mé Kong thong qua gido duc va dio tao) trong
viéc day manh két nbi v6i doanh nghiép thong qua viéc tap huan va phd
bién cac bo cong cu cho viéc hop tac truong dai hoc va doanh nghiép,
dac biét l1a thanh 1ap Hoi déng doanh nghié¢p tu véan cho truong dai hoc.
Ngoai ra, con c6 mdt sb du an chau Au nhu Dy 4n Erasmus+ hd tro cho
cac truong dai hoc Viét Nam trong viéc diy manh hop tac giita truong
dai hoc va doanh nghiép.

Ngoai ra, trong khudn kho du an USAID COMET, cac chuyén gia gido
duc My da phat trién mo hinh hoc tap dua vao viéc lam thuc té (Work-
Based Learning): K§ ning san sang 1am viéc - Work Readiness Skills (mot
phan duoc trang bi trong 16p hoc), Tiép xuc véi cong viéc - Work Exposure
(thong qua quan sat, tham quan noi 1am viéc, phong véan lay thong tin
tai doanh nghiép, hudng dan so bo vé cong viéc - Job Shadowing), Trai
nghiém cong viéc - Work Experience (théng qua lam mot sb viéc trong
mot vai ngay tai noi lam viéc, co thé tir mot vai ngay dén vai tuﬁn), Thuc
tap - Internship (hoc tp cac k§ ning k¥ thuat trong vai thang, c6 viét bao
cao va co danh gia), Hau thuc tap - Post-Internship (Ghi chép thu thap tai
lidu dé tim kiém co hdi 16n hon: Cép nhat CV, cédp nhat portfolios, viét bao
céo tong hop vé cac hoat dong lién quan cong viée da trai nghiém, cam on
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noi da tao diéu kién trai nghiém cong viéc), Thé gidi viée lam - World of
work (Iam viéc, khoi nghiép, hoac hoc tap nang cao trinh do).

{EusaiD

MekongSkills2Work Network
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Work Experience Internships
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Hinh 4: M6 hinh hoc tap dwa vao viéc lam thuc 16
Nguén: Mo hinh hoc tap dwa vao viec lam thuc té, Du an USAID COMET

Su hop tac gitta truong dai hoc va doanh nghi¢p xoay quanh ba linh vuc

chinh sau:

Pong gbp cho viéc ra
sodt cap nhat chuong
trinh dao tao dé dap
&ng nhu cau doanh
nghiép

Pé xuat cac ndi dung
mai vé cac linh vuc mai
xuat hién

Cung cap kinh nghiém
thyc t€, cac tour tham
quan

Cung cap cac vj tri thuc
tap dé chuan bj cho
nghé nghiép sau tot
nghiép

Cung cdp cac mentors
huéng dan ngudi hoc
phat trién cac kj nang
can thiét

Cung cdp san pham

Cung cap dich vu

Ddng gbp tai chinh

Quang céo tai céc su
kién

Céc sy kién co tai trg

Cung cap viéc dam bao
chat lwgng cho cac hoat
dong clia co s& giao duc

Nguén: Dy én USAID COMET

Chinh phu va céc t6 chirc ¢ cac nudc Hoa Ky, Anh, Ireland va nhiéu
nudc chau Au dang no lyc day manh tao co sé dir 1i¢u cho su hop tac gitra

truong dai hoc va doanh nghié€p, mdt s6 vi du nhu:

- O Anh: Co quan tuong tac gitta doanh nghiép va cong dong (The
Higher Education Business and Community Interaction (HEBCI).

- O Hoa Ky: Hiép hoi thong ké quan 1y cong nghé cho trudng dai hoc tao
ngudn dit liéu cho chuyén giao cong nghé (The Association of University
Technology Managers Statistics Access for Technology Transfer (STATT)

Database).
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- O Ireland: Co quan khao sat chuyén giao tri thirc (The Knowledge
Transfer Survey) duoc quan 1y boi Co quan chuyén giao tri thic cia
Ireland (The Knowledge Transfer Ireland).

- O nhiéu nu6e chau Au khac: Co nhitng bao cao khao sat vé hoat dong
chuyén giao tri thirc duge quan 1y bai Hiép hoi chuyén giao tri thire cia
chau Au - ASTP (Europe’s premier association of Knowledge Transfer
professionals), c6 tru so tai Ha Lan.

- O Uc: Co quan khao sat qudc gia vé thuong mai héa cac nghién ciru,
duoc quan 1y boi So hop tac Doanh nghiép, P6i méi sang tao va Khoa hoc
ctia Chinh pht Uc (The Australian Government’s Department of Industry,
Innovation and Science).

4. Hop tac giira doanh nghiép va trwong dai hoc tai Truwong Dai hoc
Kinh té - Tai chinh TP. H6 Chi Minh (UEF)

T6 chtic QS (Quacquarelli Symonds, Anh qudc) - T6 chitc xép hang
va danh gia c6 quy mo toan cau da danh gia UEF dat chuan quéc té QS
4 Sao chung, voi 4 tiéu chuan dat 5 Sao: Chat luong giang day, Viéc
lam sinh vién, Co s& vat chét, Phat trién toan dién. V&i muc diém 5
Sao cho Viéc 1am sinh vién, két qua nay cho thay bén canh khang dinh
chét lugng chuong trinh dao tao tai UEF dap tng nhu cau nhan luc chat
lugng cao con khang dinh mang lugi doanh nghiép hop tac vai UEF rat
rong 16n va da dang, trong d6 nhiéu doanh nghiép nudc ngoai ky két
hop tac vai UEF. Mang ludi hon 500 doanh nghiép dé thuc day va nang
tam quan hé giira nha trudng va doanh nghiép dé cung cip co hoi tham
quan, thuc tap, kién tap, cap nhat chuong trinh dao tao hoc bong, tai
trg, chia sé kinh nghiém thuc té tir cac chuyén gia ctia doanh nghiép, co
hoi viéc 1am... UEF x4y dung chuong trinh thuc tap bat budc trong thoi
gian 3 thang vao nam cudi cho sinh vién nim cudi, nhiéu mén hoc duge
giang day bai cac chuyén gia hay cac thay/co tir doanh nghiép, da dang
cac hinh thirc chia sé boi cac chuyén gia tir doanh nghiép. Hang nim, nha
truong ¢ t6 chirc L& tri 4n ngudi thdy doanh nghiép nhan ky niém Ngay
Nha gido Viét Nam 20/11.

5. Cac gidi phap nang cao hi¢u qua hop tac giira truong dai hoc va
doanh nghiép dé dao tao ngudn nhan lue chit lugng cao

Déi véi Nha nuwde, Chinh phii va cdc B, nganh lién quan:

- Ra soat, diéu chinh, bd sung cac chinh sach khuyén khich sy hop tac
gitra trrong dai hoc va doanh nghiép.
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- Xay dung co s¢ dir liéu cho sy hop tac gitra truong dai hoc va doanh
nghiép, ddy manh va thiét 1ap thém céc co quan trung gian thiic day hop
tac gilra truong dai hoc va doanh nghiép trong nghién ctru, giang day, thuc
tap, vi¢c lam...

- Xay dyng khung huéng din va thang do danh gia tham chiéu cho hoat
dong hop tac giita truong dai hoc va doanh nghiép (c6 thé tham khao cac
mo hinh ciia Vuong qudc Anh va cac nude chau Au khac).

- Xay dyng co ché dic thi h tro doanh nghiép c6 dong gop cho hop tac
giira truong dai hoc va doanh nghiép théng qua co ché thué.

Doi véi trwong dai hoc:

- X4y dung cac quy dinh rd rang vé hinh thirc, ndi dung, co ché hop tac
gitra truong dai hoc va doanh nghiép.

- Co6 danh gia hi¢u qua va nhitng tac dong cua viéc hop tac gitra doanh
nghiép va truong dai hoc: tham quan, thuc tap, viéc lam, cac hoat dong
moi giang day tir doanh nghiép, talk shows chia s¢ kinh nghiém, tai trg hoc
bong, tai tro thiét bi, phong thyc hanh. ..

- Tao diéu kién khuyén khich giang vién, nghién ctru vién cé nhiéu
thoi gian tiép can thuc t€ doanh nghi¢p thong qua tham quan, dua cac tinh
huéng thuc té tir doanh nghiép vao giang day, huéng dan sinh vién thuc
hién cac du an nghién ctru thuc t€ tir doanh nghiép. ..

- Thudng xuyén cip nhat chuong trinh dao tao thong qua ldy y kién tir
doanh nghiép.

- Cu trtc lai chuong trinh dao tao cho phép thoi gian thuc tap tai doanh
nghiép dai va 13 hinh thirc bét budc, c6 thé thi diém mot sé chuong trinh
tién tién, trong do 1 hoc ky hoc tai truong va hoc ky tiép theo tai doanh
nghi¢p (tham khao mo hinh Co-operative Education tur truong Dai hoc
Kettering, My tai https://www.kettering.edu).

- Hop tac chia sé nguén luc thyc hanh (phong thuc hanh, thi nghiém tai
doanh nghiép) phuc vu cho cho dao tao va nghién ctru khoa hoc.

- Thanh 1ap Hoi dong doanh nghiép tu van cho trudng.

Déi véi trwong doanh nghigp:

- Xéc dinh tim quan trong trong viéc hop tac giita truong dai hoc va
doanh nghiép dé hd tro doanh nghiép c6 ngudn lao dong chit lugng cao dap
{mg tot nhu cau cta doanh nghiép dé khong phai dio tao lai khi tiép nhan lam
vi¢e, mé ra co hdi hop tac kinh doanh mdi, co hdi hop tdc nghién ctru phat
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trién san phdm va dich vu R&D, dong gbép cho cong dong vi hd trg cho
truong dai hoc ciing 1a mot trong nhiing hoat dong phuc vu cong dong.

- Xay dung cac phong thuc hanh, thi nghiém phuc vu dao tao va nghién
ctru tai truong dai hoc, thong qua d6 quang ba gidi thi¢u cong nghé, phat
trién ¥ tudng nghién ctru, phat trién san phdm mdi. ..

- Céc doanh nghiép can xay dung céc chinh sach noi b thic day hop
tac gitra truong dai hoc va doanh nghiép.
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Tém tit

Trong boi canh cudc cich mang céng nghiép 4.0 dang la mét xu
hwéng manh mé khdp thé giGi, ngwoi khuyét tdt ciing lién tuc thay doi
va thich g tot hon. Nham hiéu ré hon boi canh vé viéc kinh doanh
trén nén tang thwong mai dién tir danh cho ngwoi khuyét tdt, nghién
ciru chi ra nhitng rao can ma nhém lao dong nay phdi doi mdt tai Viét
Nam. Nhém tdc gia da sic dung phwong phdp dinh tinh va tién hanh
phéng van sau véi hai nhém nguoi tham gia: Nhitng nguoi khuyét tdt
dang tham gia vao hoat dong san xudt kinh doanh, cong nghé théng tin
(10 nguwoi) va cac chuyén gia dao tao ky nang kinh doanh cho nguoi
khuyét tat (05 nguoi) trong giai doan tir thang 09 dén thang 10 nam
2022, tir do ghi nhdn cé nhiéu rao can déi véi nguoi khuyét tat trong
viéc tham gia kinh doanh trén nén tang thiong mai dién tir vé: kién
thike kinh doanh, viéc tiép cdn théng tin, mé hinh dao tao phu hO’p
véin dong va di chuyén, viéc tiép cdn va vin chuyen cdc san pham chdt
lwong, thi truong muc tiéu, mang luoi két néi ho tro kinh doanh. Thong
qua bai bdo, nhém nghién ciru ciing cung cdp cdac khuyén nghi dé hé
tro nguoi khuyét tat vieot qua nhitng khé khén nay va gia nhdp vao thi
trwong thwong mai dién tir tot hon.

Tir khéa: Thuong mai dién tir, nguoi khuyét tat, khoi nghiép, nguoi
khuyét tat kinh doanh, rao can kinh doanh
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Abstract

In the context of the industrial revolution 4.0, which is a strong trend
around the world, people with disabilities are also constantly changing
and adapting for the better. In order to have a better understanding of
the context of managing business on an e-commerce platform for people
with disabilities, this study points out the barriers that this group of
workforce has to face in Vietnam. The authors used qualitative methods
and conducted in-depth interviews with two groups of participants.: People
with disabilities who are engaged in production, business and information
technology field (10 people) and training experts who teach business skills
for people with disabilities (05 people) in the period from September to
October, 2022, thereby recognizing that there are many barriers for people
with disabilities in managing businesses on commercial platforms, such as:
Business knowledge, access to information, appropriate training models,
advocacy and mobility, access and delivery of quality products, targeted
markets, business networks. Through this paper, the research team also
provides recommendations to assist people with disabilities to overcome
their difficulties and better enter the e-commerce market.

Keywords: E-commerce, people with disabilities, start-ups, people
with disabilities managing a business, business barriers for people with
disabilities.

1. Loi mé& dAu
Ty 1¢ khuyét tat dang trd nén pho bién trén toan thé gidi, cir mudi nguoi
s& c6 mot ngudi mic mot khuyét tat. Theo T6 chie Y té Thé gisi va Ngan
hang Thé gidi, c6 khoang mot ty nguoi bi anh huong boi mot dang khuyét
tat nao d6. Mic du vay, dong gop cuia nhitng nguoi khuyét tat thuong bi bo
qua trong cac bao céo cta thé gidi, dic biét 1a trong cac linh vuc kinh té va
khoi nghiép. Két qua 1a nguoi khuyét tat thuong bi coi 1a nhitng thanh vién
khong tham gia vao xa hi, dan dén viéc dé bi gat ra ngoai 1& x3 hoi va kinh
té [1]. Mot trong nhiing giai phap duoc ghi nhan trong bdi canh nay nham
gia ting su hoa nhap ciia nguoi khuyét tat chinh 13 tao ra cong an viéc lam
phtt hop cho ngudi khuyét tat. Mot sb nghién ciru cho rang, chi can tham
gia vao cac hoat ddng phat sinh kinh té trong khai nghiép ciing c6 thé gitp
dd nhom nguoi yéu thé thoat ra khoi tinh trang bat loi [2].
D. Baldridge & D. Neubaum [3] cho rang khdi nghiép c6 thé 13 mot
con duong quan trong dé nhiing ngudi khuyét tat thoat khoi tinh trang that
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nghiép hoac thiéu viéc 1am nghiém trong dé c6 cude séng t6t hon. O mot
gdc nhin khac, v6i dic thu cua nguoi khuyét tat nhu: Co sy sang tao trong
giai quyét van dé, co sy kién tri bén bi, c6 kha ning tap trung va xir Iy cong
viéc dudi ap luc ciing nhu su san sang tim kiém su tro giup can thiét, nguoi
khuyét tat hoan toan phii hop dé tham gia vao qué trinh khoi nghiép [4].
Theo M. Harper & W. Momm [5], sy khiém khuyét mot phan trén co thé 1a
dong luc thuc day ning luc giai quyét van dé doc lap va tinh d6i méi sang
tao bén trong minh, diéu nay 14 tac nhin tao nén ning luc doanh nhan ndi
sinh trong mdi mot ngudi khuyét tat. Kiém song 1a wu tién hang dau cua
nguoi khuyét tat, va khoi nghiép 1a mot phuong tién thuan tién dé dat duoc
su thinh vuong kinh té va tham gia vao thi truong lao dong.

Thuong mai dién tir da trd thanh mot phan quan trong ctia nén kinh té
toan cau va da thay doi dang ké cach moi ngudi mua sdm va kinh doanh.
Vi sy tién bo ciia cong nghé va viée sir dung internet ngdy cang ting,
thuong mai dién tir di ching kién sy phat trién nhanh chong trong
nhirng nim gan day. Tuy nhién, bén canh nhiing loi ich, vin con nhiing
rdo can ngin can mot sé6 nhom ngudi tham gia ddy du vao hoat dong
thuong mai dién tu, dac biét 1a nhiing nguoi khuyét tat. Tai Viét Nam,
ngudi khuyét tat phai ddi mat véi nhitng rao can dang ké trong viée ap
dung thuong mai dién tir, diéu nay anh hudng tiéu cuc dén chat luong
cudc séng cua ho.

Theo Téng cuc Théng ké Viét Nam, ndm 2019 Viét Nam c6 khoang 6,2
triéu nguoi khuyét tat, chiém 7,8% déan s6 [6]. Mic du c6 s6 luong dang ké
nguoi khuyét tat, van con han ché nghién ctru vé nhiing thach thirc ma ho
gap phai khi &p dung thuong mai dién tir tai Viét Nam. Vi vay, nghién ctru
nay nham xac dinh nhiing rao can ngin can nguoi khuyét tat Viét Nam tiép
can thuong mai dién tir va dé xuat giai phap cai thién kha ning tham gia thi
truong thuong mai dién tir cia nguoi khuyét tat, tir ¢6 thuc day hoa nhép
x4 hoi va cai thién chat lugng cudc séng ctia ngudi khuyét tat & Viét Nam.

2. Co s6 1y thuyét

2.1. Thwong mai dién tir

Thuong mai di¢n tir, con duge goi 1a kinh doanh dién tir, [a mua, ban
hang hoa va dich vu thong qua internet voi phuong tién lién lac va xu
Iy giao dich dién tir [7]. N6 bao gom nhiéu hoat dong khac nhau, ching
han nhu mua sam truc tuyén, thanh toan dién tir va thi trudng truc tuyén.
Thuong mai dién tir ngdy cang trd nén pho bién trong nhiing nam gan day,
v6i doanh thu toan ciu dat 3,5 nghin ty USD vao nam 2019 [8].
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2.2. Ngwoi khuyét tit

Theo T6 chirc Y té Thé gidi (2017), khuyét tat 1a mot thuat ngir dé chi
chung cho céc khuyét tat, cac su han ché vé mit hoat dong va han ché kha
nang tham gia. Néu mot ngudi c¢6 cac khiém khuyét vé thé chat, tinh than
hodc cac gidc quan din dén sy han ché trong viéc tham gia cac hoat dong
x4 hoi nhu nguoi khac do gip rao can vé thé chat, van hoa va xa hoi, thi ho
dugc xem 1a nguoi khuyét tat [9], [10].

Tai Viét Nam, Bo Lao dong, Thuong binh va Xa hoi (MOLISA) dinh
nghia “nguoi khuyét tat” 1a nhitng c4 nhan bi khiém khuyét vé thé cht,
giac quan, tri tué hodc tam than gay kho khin trong sinh hoat hang ngay va
tham gia cac hoat dong xa hoi [11].

2.3. Ngwoi khuyét tit tai Vigt Nam

Tai Viét Nam, nguoi khuyét tat phai ddi mat véi nhimng thach thirc déng
ké trong vi¢c tiép can cac dich vu giao duc, viéc lam va cham soc suc khoe.
Trong ) nguoi khuyét tat tai Viét Nam, hon mét nira cho biét gap kho
khan trong viéc tiép can cac dich vu cham soc suc khée do rao can vat ly,
thiéu thong tin va phan biét dbi xir [12].

Chinh phu Viét Nam da thyc hi¢n cac budc dé cai thién cudc séng cua
nguoi khuyét tat, bao gdm viéc thong qua Luat Nguoi khuyét tat nam 2010,
nhim thiic ddy va bao vé quyén cia nguoi khuyét tat va dam bao ho tham gia
day du va binh ddng vao x3 hoi [13]. Tuy nhién, viéc trién khai va thyc thi luat
van con 1a mot thach thire, va ngudi khuyét tat tiép tuc gip phai nhing rao can
trong viéc tiép can cac dich vu giao duc, viéc lam va cham soc suc khoe.

Tiép can gido duc 1a mot thach thuc dbi v6i nhiéu tré khuyét tat & Viét
Nam, dic biét 1a nhirng tré song & khu vic nong thon. Mot nghién ciru do
Plan International thuc hién nam 2018 cho théy chicd 17% tré khuyét tat o
nong thon dugc di hoc, so vo1 47% ¢ thanh thi [14]. Ngoai céc rao can vat
Iy nhur céc toa nha va phuong tién giao thong khong thé tiép can, tré khuyét
tat cling c6 thé phai d6i mit voi sy phan biét doi xur tir gido vién va ban be.

Nguoi khuyet tat & Viét Nam ciing phai d6i mat véi nhung thach thirc
trong vi¢c tlep can cac co hoi viéc lam. Theo khao sat do T6 chirc Lao
dong Quoc té thuc hién nam 2019, ty 1¢ that nghi¢p cua nguoi khuyet tat tai
Viét Nam cao gap 2,5 lan ty 18 that nghiép ctia nguoi khuyét tat noi chung
[15]. Phan biét d6i xtr, thiéu chd ¢ tai noi 1am viéc, thiéu co hoi dao tao va
phat trién k¥ ning 13 mot trong nhiing rao can déi véi viée 1am cua ngudi
khuyét tat & Viét Nam.
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Tiép can cac dich vu cham soc strc khde ciling 1a mot véan dé quan trong
dbi voi nguoi khuyét tat & Viet Nam. Mot nghién ctiru do T6 chire Y té Thé
gi6i thyc hién nam 2011 cho thiy 50% ngudi khuyét tat & Viét Nam cho
biét d4 timg bi phan biét d6i xtr trong cac co s cham séc stc khoe [16].

3. Phwong phap nghién ciru

Nghién ctru nay tap trung vao cac nghién ctru kham pha, véi muc dich
hiéu sau hon vé trai nghiém va quan diém ctia nguoi khuyét tat dang tham
gia san xuét va kinh doanh c6 tham gia vao thi truong thuong mai dién tir.
Nhom nghién ctru da phdi hop véi Trung tim Hy vong, mét co s¢ dio tao
nghé thu cong tai Thira Thién Hué tap trung chinh vao hai nhém ddi tugng:
nhom thir nhat gdm 10 ngudi khuyét tat trong d6 tudi hoc nghé va lao dong
(16-45 tuoi) dugc chimg nhan ngudi khuyét tat, bao gdm nhiéu loai khuyét
tat khac nhau nhu van dong, khiém thinh, cham tri; nhom tha hai gdm
nhitng chuyén gia c6 kinh nghiém lam viéc v6i nguoi khuyét tat (5 nguoi)
gdm céc to chtrc dao tao ngudi khuyét tat, doanh nhan xa hoi trong linh
vuc khuyét tat, doanh nhan va giang vién vé thuong mai dién tu. Nhom tac
gia s dung phuong phép phong van sau bang bang cau hoi ban cau tric
dé thu thap dir liéu. Bang cau hoi bao gdm cac cau hoi md xung quanh noi
dung nghién ctru va c¢6 thé thém cac cau hoi khac néu can. Cac nha nghién
ctru dam bao khong gay ra bat ky ton hai hodc cing thang nao vé mit tinh
than cho nhitng nguoi dugce hoi va phong van truc tiép tai co s lam viéc.
Nghién ctru ¢dam bao tinh bao mat ctia thong tin dugc cung cp boi nguoi
tra 16i va hanh dong theo cac tiéu chuin dao dtic ctia nghién ctru hoc thut.
M3di cudc phong van kéo dai khoang 15 phat. Dbi v6i khao sat chuyén gia
c6 kinh nghiém lam viéc cuing ngudi khuyét tat, cac cudc thao luan sau vé
nhing rao can ctia ngudi khuyét tat kéo dai khoang 60 phut.

Vé phan bb tinh trang ctia nguoi khuyét tat dugc phan bo nhu sau:

TT Dang S6 Rao can gap phai
khuyet tat | lugng
1 Téat van 3 Nguoi co6 tat van dong c6 cac han ché sau:
dong Han che di lai, dac biét trong cac khong gian

cong cong, han ché trong sinh hoat ¢4 nhan,
han ché trong viéc str dung cac cong cu trong
cong viéc (dién thoai, laptop, may anh, but
viét). Cac co so ha ting chua dap Gng nhu
cau di chuyén déi v6i nguoi khuyét tat co sir
dung xe lan.
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2 | Tatkhiém 5 | Ngudi co tat khiém thinh bi ton hai co quan
thinh thinh giac & cac mirc d6 khac nhau dan dén
mat kha ning nhan biét cac 4m thanh tur
thé giéi xung quanh, khong thé nghe duoc
tiéng no6i va dan dén khong hinh thanh
dugc ngdn ngir.

3 Tat cham 1 Pay 1a nhom co6 sy khiém khuyét trong
tri nhe phat trién tri ndo, din dén cac han ché
chirc nang ndo b nhu ddi thoai, tu chim
soc, hanh xtr x4 hoi. Pong thoi, chi sd
thong minh (IQ) ctia nhém ngudi nay
thuong thap va khong c6 kha ning tu
kiém soat duoc hanh vi hung hiang cia
minh, néu phai roi vao cic tinh hudng
don gian, nhom ngudi nay thuong cd xu
huéng dé bi kich dong.

4 Tat van 1 Pay 1a nhom gap phai té hop cac khuyét
dong va tat. Ho vira han ché trong kha nang giao
cham tri tiép, tuong tac xa hoi, vura khd khan

nhe trong vi¢c di lai, van dong va cac sinh

hoat c& nhan trong cong viéc cling nhu
cudc song.

e Trinh d6 hoc van: 10% trinh do ctr nhan dai hoc, 90% & mutc do
pho thong.

e D¢ tudi: trong khoang tir 16 dén dudi 45 tudi, c6 kha ning hoc nghé
va c¢6 nang lyc lao dong tao thu nhap cho ca nhan.

o Nghé nghiép: Dbi véi 10% ngudi khuyét tat trinh do cir nhan dai hoc,
ho da c6 kha nang lam viéc mirc dd tu duy cao & vai tro k¥ su cong nghé
trong mat tdp doan cong nghé¢ Nhat Ban tai Hué, d6i v6i 90% nguoi khuyét
tat c6 mirc 46 van hoa & cap pho thong, ho hién dang 1a nhan vién tai co s&
gido duc nghé Hy vong Hué véi céc vi tri viéc 1am nhu may mic, tha cong
my nghé hoic dang hoc nghé.

e Qué quan: 90% dén tir Hué, 10% dén tir ngoai tinh va hién dang lam
viéc tai Hu¢.
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4. Két qua nghién ciru

4.1. Rao can gia nhdp thwong mai dién tir theo quan diém ciia ngwoi
khuyet tat

4.1.1. Thiéu kha néng tiép cdn thong tin

Su thanh cong trong kinh doanh va khoi nghiép phu thudc rit nhiéu
vao viéc co thé tiép can thong tin chinh xac va kip thoi, hodc dé tiép can
hon véi cong nghé k¥ thuat s6. Tuy nhién, nhitng nguoi khuyét tat thuong
gdp kho khan trong viéc sir dung va cap nhat cong ngh¢ hién dai phuc vu
cho cong viéc. Cac tac gia S. Harris, M. Renko, & K. Caldwell [17] va D.
Vaziri, D. Schreiber, R. Wieching & V. Wulf [18] cling phat hién ra rang
kha nang ti€p can thong tin han ché 1a mot thach thirc d61 vdoi cac nhiing
nguoi khuyét tat trén thi truong kinh doanh.

4.1.2. Thiéu cdc chwong trinh dao tao

Trong cac cudc phong van chuyén sau cing nhom ngudi khuyét tat
tham gia vao nghién ctru, mot thach thirc ma ho dang gip phai dugc nhéc
t6i kha nhiéu, d6 13 thiéu cac chuong trinh dao tao phi hop danh cho nguoi
khuyét tat trong linh vuc thuong mai dién tir va khoi nghiép. Viée dao tao
nhu vay 1a can thiét, khong chi dé phét trién cac k¥ ning vé chuyén mon
nghiép vu hay dao tao nghé, ma con dé ning cao ning luc kinh doanh [19].
Tuy nhién, cac chuong trinh dao tao nay hién dang tap trung vao cac nhém
doanh nghiép vira, nhé va siéu nho véi cac chuong trinh hoc nang cao, dan
dén viéc kho tiép thu ctia nhom ngudi yéu thé nay. Trong nhém ddi twong
duogc khao sat, co t6i 20% ngudi ¢ khuyét tat vé tri 6c nén rat kho tiép thu
cac kién thuc thuong mai dién tir ndng cao.

Ba Nguyén Thi Hong, Giam dbc Trung tim Hy vong Hué nhén manh
su kho khan gap phai trong qua trinh dao tao nhitng d6i twong yéu thé nay
la kha nang tlep thu kién thirc. Mt khéc, nhung d6i tuong nay tuy biét
str dung cac nén tang thuong mai dién tir phd bién nhu Facebook, Tiktok,
Youtube,... nhung lai khong biét cach viét va xay dung hinh anh hoan
chinh dé tiép can d6i twong khach hang dan dén cach hiéu sai 1éch cua
khach hang ddi v6i nhom nguoi nay ciing nhu d6i voi chat luong dich vu
va san pham cua trung tim.

Mot van dé khac vé viéc tiép can cac chuong trinh dao tao, do la cac
co s& dao tao chii yéu nam & khu vuc thanh thi, khién nhitng nguoi ¢ khu
vuc ban thanh thi hodc nong thon kho tiép can nhiing phiic loi nay [19]. Theo
théng ké cua Chinh phu Viét Nam nam 2019, ty 1& nguoi khuyét tat tai Viét
Nam la khoang 7,8%, twong duong vai hon 6,2 tri¢u nguoi. Trong do, khoang
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80% s6 ngudi khuyét tat sinh sdng tai cac ving nong thon, trong khi do6 chi c¢6
khodng 20% s6 nguoi khuyét tat sinh song tai cac thanh pho 16n.

4.1.3. Rao can di chuyén

Nghién ciru chi ra rang nhitng ngudi khuyét tat dang kinh doanh & Viét
Nam phai ddi mat v6i nhitng thach thirc dang ké do gap phai rao can vé
mit di chuyén. That khong may, hd tro co sé ha ting cho ngudi khuyét tat
& Viét Nam con han ché, do phuong tién giao thong cong cong va thiét
ké toa nha, van phong chua phu hop véi dic thu cta ciia nhém dbi tuong
nay. Phat hién nay phu hgp v6i nghién ctru ndm 2013 ciia M.W. Mwangi
[20], nghién ctru ciing cho thiy cac rao can di chuyén 1a mot van dé quan
trong d6i voi ngudi khuyét tat dang hoat dong trong linh vuc kinh doanh
va thuong mai di¢n tu.

Trong mdt phong van véi chi Nguyén Thi Cam Van, k¥ su cong nghé
thong tin ctia Cong ty Brycen Viét Nam, dang mac khuyét tit van dong
phai di chuyén bang xe lan, chi cho rang: “Co s& ha tang can phai duoc
thiét ké pht hop v6i nguoi khuyét tat vi ho kho khin vé di chuyén, vi cac
toa nha co t?mg cao thi rat kho khan, cac ban can nhiéu su hd trg hon. Néu
co s& ha tang thuan lgi hon cho ngudi khuyét tat, thi theo em ngoai cai do
ra khong con gi kho khan ca. Vi tri tu¢ cua ho binh thuong, chi 1a han ché
di lai ma thoi (d6i voi nguoi khuyét tat van dong)”.

4.1.4. Céc rao can vé té chire hoat dong kinh doanh: Han ché vé viéc
chiu ap lyc chi tiéu

Nhirng nguoi tham gia khao sat cho rang viéc kiém soat thoi han cong
viéc va chi tiéu vé sb luong, chit luong hang hoa 1a mot trong nhirng thach
thirc 16n nhat ma ho gap phai trong hoat dong kinh doanh.

Ciing theo ¢6 Nguyén Thi Hong, Giam ddc trung tam HOPE, ngudi
khuyét tat thuong kho tuan thi cic quy trinh doi héi nhidu sy phirc tap
cling nhu cling nhu khong thé dam bao duogc toc do san xuit cao. Dbi voi
nhém ngudi khuyét tat cham tri, ho chi c6 thé tham gia vao cac quy trinh
don gian, co tinh lap lai thuong xuyén.

4.1.5. Cdc rao can vé t6 chire hoat déng kinh doanh: Chi phi san xudt cao

Mot trong nhitng tré ngai 16n khic ma cac nhitng mé hinh kinh doanh
nho cua nhitng nguoi khuyét tat dang hudng toi phai d6i mat 1a chi phi san
Xuét cao. Vi nhiing ddi tugng khuyét tat ho khong thé 1am viéc nhiéu gio
va tdc d6 1am viéc cham hon nén s6 ngay cong can thiét dé hoan thanh don
hang tang 1én, din dén chi phi san xuét cao hon. Piéu nay sau d6 dan dén
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gia ban cao hon, cudi ciing lam giam nhu cau thi trudng ddi v6i san pham
cua ho. Nguoc lai, dé dam bao muc chi phi canh tranh véi cung loai san
pham khac trén thi truong, chi phi ngay cong ctia ngudi lao dong khuyét tat
s& bi cit giam. Diéu nay ciing anh huong dén mirc thu nhap va chat luong
cudc séng cua nguoi lao dong bi khuyét tat.

4.2. Y kién ciia chuyén gia vé rao can gia nhdp thwong mai dién tir
theo quan diém ciia ngwoi khuyét tit dang kinh doanh

Dé hd tro nhitng nguoi khuyét tat co thé gia ting ning lyc canh tranh
trén thi truong kinh doanh thuong mai dién tir, mot chuong trinh dao tao
k¥ ndng thuong mai dién tor dudi sy hop tac gitra Truong Dai hoc Phu
Xuan va mang ludi chuyén nganh ALIGN duoc ra doi. Pay 1a du an “Ho
trg thuc ddy su hoa nhap va tiép can cua sinh vién khuyét tat tai cac trudng
dai hoc trong mang luéi cac nuéc ASEAN” bao gdm mang ludi cac trudng
quéc té nhu: Truong Pai hoc Coventry, UK; Truong Pai hoc Su pham,
Philippines; Truong Pai hoc Pendidikan Sultan Idris, Malaysia; Truong
Dai hoc Kristen, Indonesia; Truong Pai hoc Phu Xuan, Viét Nam; va Trung
tam Nghién ctru Gido duc Pai hoc, Vién Khoa hoc gido duc Viét Nam.

Chuong trinh ddo tao phan 16n tap trung vao viéc hd tro nhiing nguoi
khuyét tat tai Trung tAm Hy vong, 1a mot trung tim chuyén dao tao nghé
cho nguoi khuyét tat tai Thira Thién Hué, gitp ho tiép can tt hon cac nén
tang thuong mai dién tr. Tuy nhién, mot s6 rao can lam cho nhirng ngudi
khuyét tat kho co thé gia nhap thi truong thuong mai dién tir dugce chi ra
boi cac chuyén gia cua dy an nhu sau:

4.2.1. Khéng cé khd ndng cung cdp san pham chdt lwong

Trong qué trinh nghién ciru, cac chuyén gia dugc phong van di xac dinh
rang ngudi khuyét tat gip trod ngai trong viéc cung cap cac san pham co
chét luong tdt so v6i cac dbi thu canh tranh cia ho. Hon nita, ty 1& 16i trong
thanh pham ciing twong dbi cao hon. Dé giai quyét thach thirc nay, dao tao
thudng xuyén duoc coi la can thiét.

4.2.2. Han ché kién thirc vé thi truong muc tiéu

Mot van dé khac duoc nhan manh 13 sy hiéu biét han ché cua nguoi
khuyét tat vé nguoi tiéu dung muc tiéu, nhu cau va so thich cua ho. Ba
Nguyén Thi Hong - Giam dbc Trung tim Hy vong giai thich rang han ché
nay 1a do thiéu gido dyc kinh doanh va khong du tiép xtic voi méi trudng
xd hoi va thi truong. Ba luu ¥ thém rang cac dbi twong khuyét tat ¢ khu
vuc ban d6 thi hodc nong thon phai d6i mat véi thach thirc nay nhidu hon
nhiing nguoi khac.
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4.2.3. Thiéu mang heéi kinh doanh

Nhirng chuyén gia trong du an dao tao cho rang, viéc khong c6 mang
lu6i kinh doanh phat trién 1a mot rao can khac ma nhirng ngudi khuyét
tat phai d6i mat. Mang ludi kinh doanh 1a diéu can thiét dé duy tri hoat
dong kinh doanh thudng xuyén tir khach hang va thiét 1ap cac mdi quan
hé kinh doanh. ThS. Nguyén Hoang Ngoc Linh - Giang vién Dai hoc
Kinh té Hué, nguoi truc tiép dao tao k¥ ning thwong mai dién tir trong
du 4n ALIGN nhin manh rang mang lu6i két néi dong mot vai tro quan
trong trong vi¢c xac dinh va nam bét cac co hoi kinh doanh cling nhu
theo dudi cac du an kinh doanh tiém ning. Tuy nhién, nguoi khuyét tat
c6 xu hudng thiéu tu tin trong viéc xay dung va phat trién mang ludi
kinh doanh.

5. Két luin

Muc dich ctia nghién ctru nay 1a xac dinh nhiing thach thirc ma cac d6i
turong khuyét tat phai d6i mat khi kinh doanh trén nén tang thuong mai
dién tr. Nghién ctru cho thiy rang nhitng ngudi khuyét tat c6 dong
lyc dé bat dau kinh doanh va dong gop cho xa hoi va nén kinh té. Tuy
nhién, ho gip rat nhiéu kho khin khi tham gia vao kinh doanh thuong
mai dién tir, ddc biét 1a cac rao can vé thiéu kién thtc kinh doanh, han
ché tiép can thong tin va cic chuong trinh ddo tao vé k¥ ning thuong
mai dién tu. Béng thoi ho phai ddi mat v6i cac han ché vé di chuyén,
van hanh va xay dung mang ludi két ndi. Bé vuot qua nhiing thach thuc
nay, ho can ¢6 su hd tro tir ca khu vuc cong va khu vyc tu nhan. Nghién
ctru di cho thay viéc dao tao vé cac kién thirc va k¥ ning co ban trong
cac khau san xudt va ban hang hiéu quéa c6 thé giup ho giai quyét cac
rao can trong hoat dong kinh doanh thuong mai dién tu. Ngoai ra, thac
day su tham gia ciia nguoi khuyét tat trong cac trién 1am qudc té, qubc
gia va dia phuong c6 thé gitip nang cao nhan thirc, mo rong cac mang
lu6i két ndi hd tro kinh doanh, qua d6 gép phan truyén thong va giai
quyét dau ra cho cac san pham cta ho. Do d6, can c6 thém cac nghién
cuu lién quan dén viéc hd tro nguoi khuyét tat vé thuong mai dién tu
dé 1am co s& tham khao cho cac nha hoach dinh chinh sach trong viéc
gia ting va thu hit co hoi cho nhoém ngudi khuyét tat trong thi truong
thuong mai dién to ¢ Viét Nam.
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Tém tit

Ping triede nhitng thay doi nhanh chéng ciia nhu cau vé nguén nhan
luc, cung voi voi viéc tai cau triic mé hinh phat trien, Ti ruwong Pai hoc Phu
Xudn (PXU) dda manh dan dp dung cdc phwong thire giang day tién tién,
trong dé chii trong dén nhan té doanh nghiép vao qud trinh dao tao. Bai
Viét tdp trung lam ré ndi dung ciia cia viéc lién két doanh nghiép trong mé
hinh dao tao cua Truong Pai hoc Phu Xuan: nhitng tac dong tich cuc va
mét s6 han ché. Trén co sé dé, bai viét dé xudt cdc khuyén nghi nham thdo
g6 nhitng vueéng mdc va thiic day yéu té doanh nghiép doi véi mé hinh dao
tao cua PXU thoi gian toi.

Tir khoa: Doanh nghiép, dao tao, Truong Pai hoc Phu Xudn

Abstract

Faced with the rapid changes in requirements for human resources
and the need to restructure the development model, Phu Xuan University
(PXU) has actively implemented advanced teaching methods wherein the
incorporation of business elements into the training process is particularly
emphasized. This article clarifies the content of the partnership between
businesses and Phu Xuan university s training model, as well as its positive
impacts and limitations. Based on this analysis, the article gives some
suggestions to address some challenges and promote the business element
in PXU's training model in the future.

Keywords: Businesses, Training, Phu Xuan University
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1. Dit vn dd

C6 thé khing dinh rang, lién két gitra cac co so gido duc voi doanh
nghiép, hay néi cach khac 1a viéc sir dung doanh nghiép nhu mot yéu to
bt budc trong mo hinh dao tao ngudn nhan luc khong con méi & Viét
Nam, nhét 1a trén thé gidi [1]. Tu thuc té, doanh nghiép dugc coi la chu
thé quan trong nhat trong viéc tuyén dung va sir dung san pham cua céac
co s¢ giao duc dai hoc. Diéu d6 co nghia 1a, chét lugng dao tao cua cac
truong dai hoc khong thé tach roi v6i yéu cau cua thi truong lao dong va
ctia doanh nghiép. Tiép can van d& nhu vay, cho thay nhu cau lién két véi
doanh nghiép ctia nha truong dang tré nén cap thiét va ngay cang thuc chat
hon. Trong khi do6, cudc cach mang 4.0 dang dat doanh nghi¢p trudc nhiing
thach thtrc, ma c6t 16i 1a ngudn nhan luc c6 chit lugng dé thich tng hiéu
qué v6i bdi canh trén. Sy gip g& va song tring loi ich [2], [3] giita hai chu
thé nay dang tré thanh dong luc cta sy gan két & hién tai va tuong lai.

That vay, doanh nghi¢p co6 vai trd quan trong trong céc co sé giao duc
dai hoc, dugc thé gidi va khu vuc sdém ghi nhén. Chéng han, trong bg tiéu
chuan danh gia chét luong cac truong dai hoc (AUN-QA), TH chirc Mang
ludi cac truong dai hoc Pong Nam A khang dinh: doanh nghiép 14 bén lién
quan quan trong nhat, thé hién rd nhit trong viéc gbp ¥ vé chuong trinh
dao tao, cu tric va ndi dung chuong trinh dio tao, danh gia mirc d6 hai long
vé chat luong dao tao, nhitng diém han ché va uu thé cua sinh vién [4].

O Viét Nam, vai tr0 ctia doanh nghiép trong gido duc duogc thira nhan tai
cac van ban quan trong ctia Pang va Nha nudc, duoc thé ché hoa hanh luat.
Cu thé nhu, Nghi quyét Hoi nghi 1an thir 6 Trung wong Pang khoa XI chi rd:
“Doanh nghiép 13 trung tim ctia d6i m&i ing dung va chuyén giao cong nghé,
14 ngudn ciu quan trong nhét cia thi truong khoa hoc cong nghé” [5]. Didu
12, khoan 6 ctia Luat Gido duc Dai hoc sira doi ndam 2018, nhian manh: Gan
dao tao v6i nhu ciu str dung lao dong cua thi trudng, nghién ciru trién khai ing
dung khoa hoc va cong nghé; ddy manh hop tac giita co s gido duc dai hoc
v61 doanh nghiép. .. khuyén khich co quan, t6 chure, doanh nghiép tiép nhan,
tao diéu kién dé nguoi hoc va giang vién thyc hanh, thyc tip, nghién ctru khoa
hoc va chuyén giao cong nghé, gop phan nang cao chét lugng dio tao [6].

Tinh tit yéu va phu hop ctia doanh nghiép trong co sd gido duc dai hoc
14 co s¢ dé hinh thanh nén Tam nhin ciia PXU, khi x4c dinh: 1 truong dai
hoc tién phong vé doi méi sang tao duwa trén tinh than doanh nghiép va
hanh dong chuyén nghiép [7]. Nhu thé, viéc xac dinh yéu td doanh nghiép
ctua Dai hoc Phi Xuan khong nhitng phu hop véi xu hudng van dong cta
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thé gidi, ma con hién thuc hoa chu truong ctia Pang va Nha nudc trong
gido duc dai hoc. Hon nira, yéu td doanh nghi¢p dugc coi nhu mot khau dot
phé trong md hinh dao tao, nham tao su khac biét cua PXU véi cac truong
dai hoc mién Trung néi chung va Pai hoc Hué noi riéng.

2. Doanh nghiép trong mé hinh dao tao tai Truwong Pai hoc Phi Xuan

Hién thuc hoa Tam nhin, PXU d trién khai mot cach thuong xuyén va
c6 hé thong nham két ndi su tham gia ctia doanh nghiép vao mé hinh dao
tao ctia nha truong. Tir ndm 2018 cho dén nay, PXU da ki két véi trén 60
doanh nghiép ¢ cac nganh, trong d6 hon 70% doanh nghiép tham gia tich
cuc vao mo hinh dao tao cia truong Pai hoc Phu Xuan, thé hién rd & céac
khia canh sau:

Thir nhat, tham gia danh gid chwong trinh dao tao dwoc thé hién qua
hai phan doan: Tham dinh va ra sodt chwong trinh dao tgo.

Vé chuong trinh ddo tao, khoan 1 Piéu 2 ciia Thong tuw 17/2021/TT-
BGDDT chi r6: 1a mot hé théng cac hoat dong gido duc, dao tao, bao gé)m
muc tiéu, khdi lugng kién thirc, cau tric, ndi dung, phuong phép va hinh
thirc danh gia ddi v&i mon hoc, nganh hoc, trinh d¢ dao tao, chuan dau ra
phu hop voi Khung trinh do quéc gia Viét Nam [8]. Theo do, chuong trinh
dao tao la yéu td cdt 161, co vai tro quan trong nhét trong hoat dong dao
tao cua cac co so gido duc dai hoc. N6 duoc xem 14 yéu td trung tim chi
phéi va anh huong truc tiép cac hoat dong khac trén giang duong. Pong
thoi, chuong trinh ddo tao tot khong chi tao ra dong luc dé viéc giang day
va hoc tap dugc hiéu qua hon, ma con quyét dinh dén chat luong, hinh
thanh san pham cudi cung cung cip cho xi hoi. Do d6, viéc danh gia
chuong trinh dao tao 1a mot khau quan trong dé xac dinh chat luong cua
mot chuong trinh dao tao. Tai Pai hoc Phu Xuan, viéc tham gia cua doanh
nghiép trudc tién thé hién & vai tro 1a bén tht ba thAm dinh chuong trinh
dao tao. Theo d6, doanh nghiép 1a thanh vién cta hoi dong tham dinh véi
tu cach 1a phan bién doc lap, cung vdi cac chuyén gia danh gia vé cu truc,
noi dung, phuong phéap va chuan dau ra cta chuong trinh dao tao. Doanh
nghiép goép ¥, tu van vé xay dung muc tiéu, ndi dung, chuong trinh dao
tao, phuong phap, hinh thirc t6 chtc ddo tao... gop phan nang cao chat
lugng dao tao. Thur hai, vai tro ciia doanh nghiép 1a mot 14n nira duoc léy
y kién vé chuong trinh dio tao sau hai nim. Theo quy trinh ciia PXU, sau
hai ndm, chuong trinh dao tao dugc ra soat tir cac bén lién quan, trong do
c¢6 doanh nghiép. Thuc chét ciia ra soat chuong trinh 13 cap nhat hoa kién
thirc, dong thoi dénh gia vé tinh phu hop gitta ndi dung, phuong phap, ki
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nang va thai d§ voi chuén dau ra. Vi vay, viéc tham gia cua doanh nghi¢p
cho phép nha truong khic phuc nhitng thiéu sot nhu ning tinh han 1am, 1y
thuyét, déng thoi cap nhat hda nhirng yéu cAu méi cta x3 hoi. Hon nixa, su
hién dién ctia doanh nghiép con gop phan gitip nha trudng thay doi trong
cong tac dao tao theo quy luat “cung - cau”, chuyén dich qua trinh dao tao
tir tiép can ndi dung sang dao tao theo tiép can ning luc voi dinh hudng
tmg dung nghé nghiép. Noi dung giang day theo quan diém tiép can ning
luc khong chi gidi han trong tri thirc va ky ning chuyén moén, ma con gom
nhirg nhém nodi dung nham phat trién cac linh vuc ning luc, bao gdm
nang luc chuyén mon, ndng luc phuong phéap, ndng luc xa hdi va nang luc
nhan cach [9]. Phiéu ¥ kién cua PXU vé chuong trinh dao tao nim 2022,
duoc 100% giang vién thinh giang, doanh nghiép va nguoi hoc danh gia
v6i mire hai long. Ong Tran Quang Hao, giam déc Cong ty c6 phan va dich
vu du lich Hué Tourist, cho ring chuong trinh dao tao ctia nganh Quan tri
Dich vu du lich - Lit hanh cta Pha Xuén thuc té va c6 nhiéu vu diém. C)ng
Nguyén Hitu Anh Khoa, giam dc Cong ty c¢6 phan Codegym, dénh gia
chuong trinh nganh Cong nghé thong tin sat voi yéu cau cuia doanh nghiép
(P/V ngay 20/4/2023).

Thir hai, tham gia truec tiép ditng 16p, véi ti cach dam nhdn mét sé hoc
phan ciing nhu chia sé vé cac chu diém theo dat hang cua nha truong hay
goi ¥y tir phia doanh nghiép.

Pé ting cuong méi lién hé ngay cang chit ché véi doanh nghiép, nha
truong da moi dai dién cta cac doanh nghiép tham gia truc tiép ding 16p.
Theo quy dinh hién hanh ctia Pai hoc Phu Xuan, s6 hoc phﬁn cua tung
nganh ma céc doanh nghiép dam nhan chiém gan 30% cua chuong trinh
dao tao. Khi moi doanh nghiép, phia nha trudng ciing dua ra mot s6 nguyén
tac nham dap tmg quy trinh dimg 16p cua gido duc dai hoc nhu phti hop véi
trinh d6 chuyén mon, c6 bang thac si tré 1én, thé manh cta doanh nghiép
vanéu giit mot vi tri nhat dinh tai cong ty thi cang tot. Ngoai ra, nha trudng
ciing tién hanh t6 chirc “dién dan doanh nghi¢p” thuong xuyén dé chia sé
cac chil diém dinh ky theo don dat hang, hodc dugc doanh nghiép goi ¥.
Vai tro dimg 16p va chia sé cia doanh nghi¢p thuc su da dap ung nhirng ki
vong ma phia nha trudng va ngudi hoc hudng téi. Thir nhat, nhing kién
thirc da dugc cu thé hoa bang thuc tién hét sitc phong phii va sinh dong.
Tri thrc trd nén gan giii, d& tiép can chir khong con 1a mé 1y thuyét xa roi.
Thr hai, v6i tinh than doanh nghiép, nhirg phwong phép tiép can tri thirc
va phuong phap truyén giang linh hoat, ning vé “doi”... da thoi dong luc
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va lan téa cam hirng manh mé dén vai giang vién 1an sinh vién. Pac biét,
nhimg chi diém dudi goc nhin ctiia doanh nghiép duge trinh bay chuyén
siu, gan v6i nhimg du bao, gitp cho giang vién va sinh vién c6 sy linh hoat
trong nhan dién nganh nghé... Panh gia vé sy hién dién ctia doanh nghiép
& khia canh dtmg 16p va chia s¢, giang vién va sinh vién déu cho rang diéu
nay 14 can thiét va nén t6 chic cac “Dién dan doanh nghiép” thudng xuyén
(P/V ngay 15/3/2023).

Thit ba, tham gia truc tryc tiép danh gid nang lic ciia nguoi hoc théng
qua ki thie tdp doanh nghiép va tham quan thuc té doanh nghiép.

Nha truong xac dinh ky thuc tdp doanh nghiép (OJT) 1a mdt trong nhiing
khau then chdt dé danh gia ning luc cta nguoi hoc. Do twong ctia OJT 1a
sinh vién nam cudi va thoi gian OJT1a 15 tuan, tap trung tai doanh nghiép.
Trong cac ban ghi nh (MOU), doanh nghiép c6 vai trd phdi hop dao tao,
trong d6 tiép nhan, hudng dan thuc tap va danh gia két qua sinh vién tai
moi trudng doanh nghiép 14 quan trong nhat. Noi dung thuc tip phai gin
lién v6i nganh hoc. Nam 2022, c6 06 sinh vién nganh Du lich sang thuc
tap sinh 1 nam tai Cong ty Shin-Nippon Wex, tinh Kyoto, Nhat Ban; va
04 sinh vién nganh Quan tri kinh doanh va Ké toan sang Indonesia. Nam
2023, PXU tiép tuc dua 11 sinh vién hai nganh: Du lich va Quan trj kinh
doanh di OJT tai khach san Centra by Centara Cha-An Beach Resort Hua
Hin, tinh Phetchaburi, Thai Lan. Pay la cac dot di OJT dau tién cua sinh
vién PXU ra méi truong qudc té. Song song voi viée tim kiém cac ddi
tac quoc té, nha truong da ki két véi cac doanh nghiép nudc ngoai cé chi
nhanh tai Viét Nam hodc c6 vén chu yéu nhu Cong ty TNHH hé thong
Saishukan Viét Nam, Cong ty 3S Hue Intersoft... dé sinh vién nganh Cong
nghé thong tin thuc tap.

MGéi lién két giita doanh nghiép va nha trudng trd nén thyc chat hon,
khi doanh nghiép gop phan hinh thanh san pham ddo tao & phan khuc cudi
cua chuong trinh dao tao: OJT. Theo do, doanh nghi¢p b tri vi tri thue tap,
hudng dan cac ndi dung nhu thoi gian, cong viée, k¥ niang xir 1y tinh hubng
va thai do. Cudi dot, doanh nghi¢p nhan xét va danh gia thang diém cho
mdi sinh vién. Péi véi doanh nghiép, ky OJT 1a co hoi dé doanh nghiép
thuc hién chon lya nhan sy phu hop va khéc phuc han ché rui ro trong
tuyén dung. Thong qua ky OJT, doanh nghiép s& c6 nhimng khuyén nghi
xéac dang voi nha trudng vé chuong trinh dao tao. Poi v6i nha truong, két
qua danh gia ciia doanh nghiép khong chi 13 con sé hoan thanh ky OJT cua
sinh vién, ma con gitip nha truong ra soat, can chinh sy phu hop, thich ing
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cua chuong trinh dao tao. Déi vé6i sinh vién, OJT 1a hoat dong trai nghiém
c6 ¥ nghia rat 16n, boi sinh vién dd c6 co hoi hién thuc hoa nhitng kién
thire 1y thuyét vao thuc té. Khong chi hoc héi kinh nghiém ma sinh vién
con dugc lam vi¢c chung vdi cac nhan vién cong ty trong cac vi tri chinh
thirc. Tinh than va van héa doanh nghiép da gop phan khong nho vao xay
dung thai dg, ki nang cting nhu phuong phap lam vi¢c... ma sinh vién phai
dbi dién sau khi tét nghiép. Vi y nghia nhu vdy, OJT dugc nha trudng va
cac bén lién quan dong thuan tir chi truong dén qua trinh trién khai va két
qua danh gia, tuyén dung.

3. Nhan xét va kién nghi
3.1. Thanh twu va han ché

Tht nhat, thanh tyu cia mot ngdi truong duoc tao dung boi nhiéu yéu
t6, trong d6 chwong trinh dio tao dong vai tro ¢t 16i. Sy tham gia cua
doanh nghiép gan nhu dy du trong quy trinh dao tao ctia PXU tir khau
khoi dau dén két thic, bao gém: thAm dinh chuong trinh dén dao tao va
danh gia két qua sinh vién qua ky OJT. Nho d6, chuong trinh dao tao
ciia PXU dugc ra soat, can chinh va cép nhat thuong xuyén, gop phan
xay dung mot chuong trinh dao tao PXU ngay cang hoan thién hon.
San pham dao tao 1a két qua cua chuong trinh dao tao. Vi vay, chuong
trinh dao tao tdt s& tao ra nhirng san pham phu hop vai thuc té va dugc
x4 hoi thira nhan. Bang chtng 14, s6 sinh vién PXU ra trudong hang nim
dat 90% c6 viéc lam. Thanh tuu vé chuong trinh dao tao 1a mot tiéu chi
quan trong dé Trung tAm kiém dinh chét luong gido duc - Truong Pai
hoc Vinh danh gia PXU hoan thanh kiém dinh chét lugng co s gido
duc vao ngay 20 thang 7 ndm 2022.

Th hai, dugc coi 1a don vi phdi hop trong ddo tao va sir dung san pham
dao tao, tuy nhién sy tham gia ctia doanh nghiép da thic day su chuyén
d6i nhanh ctia PXU vé cac phuong dién: d6i mgi chuong trinh, phuong
phap giang day, cach tiép can van dé khoa hoc, va thé hién tinh than
doanh nghiép & thai do hoc tap cling nhu moi trudng lam viée 1an hoc
tap. Diéu d6 khong chi gop phan tao dung dong luc, truyén cam hing
cho nguoi hoc ma con la co sé dé PXU thuc hién st ménh: truong dai hoc
tién phong vé d6i méi sang tao dua trén tinh than doanh nghiép va hanh
dong chuyén nghiép.

Tuy nhién, nhan t5 doanh nghiép trong mé hinh ddo tao cia PXU van
con chura dung nhiing yéu td bt cap, han ché. Piém yéu nhét van 1a chua
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c¢6 don dat hang gitta nha truong va doanh nghiép vé san pham dao tao.
Diéu d6 xuat phat tir hai 1&. Thtr nhat, cac doanh nghiép lién két véi PXU
phan 16n 13 cac doanh nghiép c6 quy md vira va nhé nén kha nang thu nhan
nguén nhan lyc ¢6 han. Doanh nghié¢p chi chon Iya mot sb sinh vién sau
khi dugc danh gia, kiém dinh qua ky OJT. Thir hai, doanh nghiép ciing c6
nhiéu co hoi dé tuyén dung nhan sy tir nhiéu nguén, nhiéu co so gido duc
trong ca nudc, tham chi tir nudc ngoai. Viée dau tu vé co s& vat chit va
phéi hop nghién ciru khoa hoc, chuyén giao thanh qua nghién ctru khoa
hoc ctia doanh nghiép d6i v6i nha truong van chua cé co ché thyc hién.

3.2. Nhitng kién nghi

Thir nhat, ddy manh va mé rong lién két voi cac doanh nghiép 1on.
Van dé dat ra 1a nha trudng can ¢ nhiing co ché va linh hoat trong qua
trinh hop tic nhu mé rong sy tham gia cia doanh nghiép vao Hoi dong
truong, hodc tré thanh nhiing ¢6 déng 16n... Sy gin két loi ich 1a khoi
nguon dé xay dyng niém tin va chia sé giira hai bén vé thong tin, tir d6
thuc ddy cac hoat dong khac nhu tham gia quan 1y chét lugng dao tao,
dao tao san pham theo dinh huéng, hd tro co so vat chat, dat hang san
pham nghién ctru khoa hoc, va cudi cling 14 bao tiéu dau ra ciia san pham
dao tao.

Tht hai, chu trong lién két ddo tao v6i cac truong dai hoc trong khu vuc
va qudc té dé tim kiém cac doi tic doanh nghiép nudc ngoai. Di doi véi
cac MOU, nha truong tao dung céc diéu kién bén trong, nhét 1a ting budce
qudc té hoa, khu vuc héa vé khung chuong trinh dio tao, phuong phap
giang day, cach thirc danh gia, chuan dau ra, day tiéng ban ngit va hién dai
hoa ha téng co s0. Viéc OJT ¢ nude ngoai da dem dén cho sinh vién PXU
nhirng trai nghiém méi mé vé méi trudng lam viée, nang cao k¥ ning, thai
d6 cling nhu ngoai nglt (P/V ngay 04/5/2023).

Cudi cting, PXU can tién toi thanh 1ap doanh nghiép — mét hinh thirc
doanh nghiép trong doanh nghi¢p. Nhiém vu ctia doanh nghiép trong
truong dai hoc 13 nghién ctru dinh hudng xu thé phat trién cia thi truong
lao dong, tham gia tich cuc vao qua trinh dao tao, phan phéi san phém dao
tao. V& trung va dai han, doanh nghiép 1a dau mdi két ndi va thyc hién vai
tro diéu phdi hoat dong hop tac gitra PXU véi cac doanh nghiép trong va
ngoai nudc. Sy ra doi cia doanh nghiép trong PXU phai dugce xem 1a nhan
td dot pha trong qua trinh lién két v6i cac doanh nghiép bén ngoai, tao nén
su khac bi¢t trong mo hinh dao tao cia PXU trong hé sinh thai gido duc
dai hoc hién nay.
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Déi véi mén hoc ngoai ngiv, viéc luyén tip thém ngodi gio hoc trén lop
la mét yéu t6 quan trong gitp nguoi hoc cé thé dat dwoce két qua tot
hon. “Tw hoc” chinh la mot khadi niém thwong xuyén dwoc dung daé chi
vé viéc hoc tdp va rén luyén ngoai gio hoc ¢ truong, I6p. Trong giai
doan phu song mang Internet hién nay, cong nghé duwoc xem la mot
trong nhitng coéng cu quan trong hé tro ngueoi hoc trong viée ty hoc.
Nhan thcfy dwoc tam quan trong cua hoat dong tuw hoc doi véi két qua
hoc tdp ciia ngwoi hoc va chat lwong dao tao cia nha trieong, truong
dai hoc ciia chiing t6i dd va dang tién hanh dp dung mét phan mém hay
con goi la ung dung hé tro viée tw hoc tiéng Anh, dwoc trién khai thi
diém doi véi sinh vién nganh Ngén ngit Anh (31 sinh vién). Theo do,
dé tai nghién ciru ciia nhém chiing téi tdp trung vao viéc danh gid cdc
nhdn thire va thuc tién viéc tw hoc cia sinh vién trude va sau khi siv
dung g dung ndy. Bai bdo la két qua ciia giai doan dau nghién citu,
ghi nhdn nhan thirc cua sinh vién vé viéc tu hoc va théi quen cua ho
triede khi dwoc gidi thiéu phan mém, tiép dé la danh gid thuwc tién viéc
tw hoc cia sinh vién sau mét vai tuan lam quen va si dung vung dung. Két
qua cua nghién cieu nay hy vong sé la co so cho Ban lanh dao nha truong
tham khao d@é quyét dinh tiép tuc iing dung réng rdi phan mém nay cho tat

ca sinh vién toan truong trong thoi gian toi.

Tir khoa: Tu hoc, nang luc tu hoc, nhdn thirc vé tu hoc, ung dung hé
tro tu hoc.
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Abstract

In a foreign language class, students need to practice beyond their
classrooms in order to obtain great achievement. Self-study is the term which
is often used to refer to the learning outside their classes. In the Internet
age, technology is one of the most important tools to support students’
self-studying. Students can access a variety of valuable resources on the
Internet and be able to explore and practice by themselves. In an attempt
to enhance our students’ ability and quality, our university has recently
applied a new digital English learning app/software for majored English
students (31 students) as a pilot group to push students’ self-studying.
Our research therefore aims to evaluate the perception and practice of
students’ self studying before and after a few week introduction to this
new app/software application. It first looks at the perception of students
on self studying and their learning habits outside classrooms before the
introduction of this digital software, then it evaluates the practice of their
self studying after the application. The results of this research will help
the University board decide if this new software is widely applied for all
students of the University.

Keywords: Self-study, the capacity of self-studying, the perception of
students on self-studying.

1. Dit vn dd

K¥ nang tu hoc 1a mot trong nhimng ky ning can thiét ciia cong dan thé
ky XXI, sinh vién khong chi hoc tap va linh hoi du kién thirc duoc day &
truong, ma can phai rén luyén ky ning tu hoc, k¥ niang hoc tap lién tuc dé
ludn cap nhat duoc nhiing kién thirc va cong nghé moi.

Cau hoi dat ra la sinh vién Pai hoc Phu Xuan, dac biét la sinh vién
nganh Ngon ngir Anh (NNA) di thuc hién tot gid tu hoc ciia minh hay
chua? Ung dung hd tro tu hoc tiéng Anh nha truong dang trién khai thay
ddi nhén thire va thoi quen ty hoc cua sinh vién nhu thé nao? Dé tim 1oi
giai dap cho cau hoi trén, nhom nghién ctru da tién hanh tim hiéu nhan thirc
va thuc trang tu hoc cua sinh vién cua nganh Ngon ngitr Anh trudc va sau
khi str dung phan mém hd trg day va hoc Easy Class nhu mot nghién ctru
truong hop, tir d6 gitp nha trudng ¢ cai nhin tong quan hon vé thuc trang
tu hoc cua sinh vién NNA no6i riéng va sinh vién chung cua toan truong.
Dong thoi, két qua nghién ctru hy vong s& 1a co so giup nha trudng c6
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nhiing quyét dinh dau tu dung dan, gitip sinh vién phét huy tinh ty hoc va
nang cao chat luong dao tao cho sinh vién trudng.

2. Tong quan nghién ciru
2.1. Dinh nghia vé tw hoc va vai tro ciia tw hoc

Tu hoc 1a mot phuong phép hoc tap ma nguoi hoc danh thoi gian hoc
tap ngoai truomg 16p va khong cé su chi dan va giam sat cia gido vién.
Nhiéu nghién ctru da chimg minh dugc mdi quan hé giita kha nang ty hoc
va su thanh céng trong hoc tap, ciing nhu co hoi nang cao trinh do, kién
thirc chuyén moén va k¥ nang hoc tp cua nguoi hoc [1], [2], [3], [4]. Gio
hoc trén 16p chi cung cip cho ngudi hoc nhitng kién thirc va k§ ning méi,
dé hiéu sau va thanh thao, ngudi hoc phai tu tim toi va danh nhiéu thoi gian
thuc hanh méi c6 thé dat két qua tdt. D61 voi viee hoc mon tiéng Anh cling
nhu cdc mon ngoai ngit khac, thoi gian thuc hanh va rén luyén cac ky ning
nghe, néi, doc, viét, bién phién dich... 1a that sy can thiét.

2.2. Céc yéu to anh hwong dén viée tw hoc

C. White [5] cho ring c6 rat nhiéu nhan t6 anh huong dén ky ning tu
hoc va su tién bd cua nguoi hoc, bao gém: niém tin cua nguoi hoc, muc
dd luyén tap [6], nhitng hd trg danh cho ngudi hoc [7], cach ngudi hoc sir
dung ngudn hoc liéu [5], va ndi dung cia tai liéu [8]. Kha ning st dung
may tinh [1], 1ap ké hoach hoc tap, muc ti€u rd rang cu thé [9], [10], quan
1y thoi gian va tu danh gia [9] ciing 1a nhimg yéu té khac quyét dinh viéc
tu hoc s€ hi¢u qua hon hay ngay cang kém di.

Thuc té cho théy, hau hét sinh vién thuong lap ké hoach tu hoc chua
dung va chua phu hop, diéu nay dan dén k¥ nang tu hoc chua dat hiéu qua
t6t nhat [11]. Trong nghién ctru gan nhat ctia DS Thi Phi Nga [12], ba ciing
da chia sé thém rang ngudi hoc hau nhu khé phan bé thoi gian tu hoc hiéu
qua, boi vi ho chua thyuc sy hiéu vai tro cta viéc tu hoc. Pa phén nguoi
hoc coi viéc tu hoc chi 14 hoan thanh tit ca cac bai tap vé nha dugc giao
truée khi dén 10p. Tuy nhién, ciing c6 nhiéu nguoi hoc hiéu 1 vai tro cia
viéc tu hoc, nhung do thiéu ky nang lap ké hoach hoc tap dai han nén dan
dén viéc phan bo thoi gian ty hoc chua hiéu qua. Bén canh d6, mot nghién
ctru ctia Nguy@én Thi Bich Thuén [10] chi ra rang viéc khong c6 ngudi trao
ddi, hudng dan cho hoat dong tu hoc cua ngudi hoc da 1am anh huong kha
16n dén nang luc ty hoc ciia ngudi hoc, mac du nguoi hoc hoan toan nhan
thire duoc tim quan trong ctia hoat dong nay. Pa phan sinh vién ngay nay
thudng rt khé chii dong viée tu hoc ngoai 16p hoc, vi ho qua quen thude
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v6i cac 10p truyén thong, noi ma gido vién 1a ngudi dam nhan hoan toan
vai tro trung tam cua viéc day va hoc [13].

2.3. Vai tro ciia cong nghé thong tin ddi véi hoat dong tw hoc

Ngay nay, cong nghé tr thanh mot nhén t6 quan trong trong tién trinh
hoc ngoai ngit [14], gdp phan nang cao dong luc tu hoc, tu kiém soat va rén
luyén k¥ nang tinh chu dong trong hoc tap [15]. Nhiéu bang chirng nghién
ctru khéac ciing da ching minh str dung cong nghé nhu la mot cong cu gido
duc gitp tang cudong su tham gia hoc tap cua nguoi hoc va nang cao tinh
tu hoc cta ho [4], [15], [16]. C6 thé 1y giai rang cong nghé cung cap cho
nguoi hoc nhiéu cong cu hd tro hoc tap nhu nguon tai liéu rong 16n ca veé
quy md va chat luong, cho phép ngudi hoc lua chon va thay ddi theo nhu
cau ciia minh [14], cac dién dan thao luan, phan mém va tng dung, v.v. [4]
gitip ngudi hoc co co hoi rén luyén, tham khao va dao sau von kién thirc
da hoc. Céc tac gia C.B. Lalasz, M.J. Doane, V.A. Springer & V.B. Dahir
[18] d4 tong hop nhimng diém tét khi sir dung Gmg dung hoc tiéng Anh trén
dién thoai thong minh nhu sau:

+ Linh hoat truy cap sir dung vao bat ctr thoi gian nao va bat ky dau;

+ C6 sy twong thich giita cdu hinh dién thoai v&i cac ing dung;

+ Han ché sir dung sach, but va gidy;

+ Cung cip nhiéu dang bai kiém tra twong tmg voi nhiéu ky ning;

+ Cho phép thyc hanh cac k¥ ning trén ciing mot thiét bi;

+ Ung dung cho phép vira hoc vira choi;

+ Khong ton phi;

+ Khong gidi han truy cap.

Céac nghién ctru trude day da chimg minh vai tro quan trong cia hoat
dong tu hoc trong viéc nang cao chat luong day va hoc, va cong nghé
thong tin dong vai trd quan trong trong viéc thay doi nhan thirc va thoéi
quen ty hoc cua nguoi hoc.

3. Phwong phap nghién ctru

3.1. Poi twong nghién ciru

Nhu da dé cap trude do, muc dich ctuia nghién clru nay la tim hiéu nhan
thirc va thuc trang viéc tu hoc ctia sinh vién nganh Ngon ngir Anh, va danh
gia viée tu hoc thay doi nhu thé nao sau khi céc sinh vién ndy dugc ti€p can
mg dung phan mém ho tro ty hoc Easy Class.
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Chu thé tham gia nghién ctru 13 sinh vién nim 1 thudc nganh NNA
Trudng Pai hoc Phii Xuan, gdm 34 sinh vién. Tong s6 phiéu khao sat thu
vé 1a 31 phiéu va duoc sir dung dé phan tich trong nghién ciru nay. Nguoi
tham gia dd mat khoang mudi phat dé hoan thanh phiéu khao sat qua
duong link dinh kém email.

3.2. Phwong phap thu thdp thong tin

Do nghién ctru nay 1a mot phan nho nam trong nghién ctru 16n hon nén
nhom tac gia da su dung phuong phép dinh luong (bang héi) nhu 1a cong
cu chinh dé thu thap sb liéu. C.B. Lalasz, M.J. Doane, V.A. Springer &
V.B. Dahir [18] da nhan manh rang sir dung bang hoi 1am cong cu thu thap
sO lidu c6 rat nhiéu loi ich lién quan dén tai chinh va sy hiéu qua cua né
trén s6 lugng 16n. Tuy nhién, phuong phap nay ciing ton tai mot sd bat loi
khi duoc tién hanh qua mang, vi du nhu nguoi tham gia sé€ thiéu dong luc
dé hoan thanh, chua hiéu cac van dé duoc dé cap trong bang hoi, v.v.. Vi
vay, bang hoi da duoc trién khai thi diém trudc khi nhan rong nham giam
thiéu cac tac dong vao chu thé tham gia nghién ctru.

Phiéu khao sat duoc thiét ké dudi dang tric nghiém va cau tra 10i ngin
bang tiéng Viét trén giao dién Google Forms, vi ing dung nay kha quen
thude va thuan ti¢n cho nguoi tham gia. Phiéu khao sat duogc phat va thu
vé ty dong qua Gmg dung nay.

3.3. Xur Iy 56 liéu

S6 lidu tir phiéu khao sat ban dau dugc chuyén toan bo qua file Excel.
Tat ca thong tin c4 nhan cta ngudi tham gia nghién ctru déu duoc an danh
dé dam bao tinh bao mat va dao duc nghién ctru. S6 liéu duoc phén tich
bang thong ké mo ta va tin suat tir phan mém Microsoft Excel. Tat ca s6
liéu dugc trinh bay dudi dang bang, biéu d6 tron va cot.

4. Két qua nghién ctru va thio luin

Phén nay sé trinh bay va thao luan két qua nghién ctru cua dé tai trong
mdi 1ién hé véi co so 1y ludn va cac nghién ctru lién quan. Cy thé 1a sb liéu
thu dugc tir bang héi dugce phan tich, téng hop dé trinh bay vé nhan thurc
cta sinh vién vé viéc tu hoc trudc va sau khi lam quen Ung dung hd tro
phan mém tu hoc tiéng Anh Easy Class.

4.1. Nhin thiee ciia sinh vién vé vin dé tw hoc triwede khi lam quen véi
irng dung hé tro tw hoc tiéng Anh Easy Class

Két qua khao sat lién quan dén nhan thirc cua sinh vién vé tim quan
trong cua tu hoc dugc tom tat lai nhu & Biéu dd 1 bén dudi.
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Biéu do 1: Nhén thire ciia sinh vién vé tinh tu hoc

S6 liéu tir biéu d6 1 cho théy hau hét sinh vién nhéan thirc duoc tim
quan trong cua viéc tu hoc: 87,1% ¥ kién cho rang viéc tu hoc 1a rat quan
trong, cac y kién con lai déu danh gia quan trong va khong co cau tra 1oi
nao “it quan trong” va “khong quan trong”. Tuong tu & cac phat biéu vé
mbi quan h¢ gitra tu hoc ddi véi két qua hoc tap cua ngudi hoc (80,6%
danh gia rat quan trong va 19,4% quan trong) va su can thiét cua viéc
lap ké hoach tu hoc dé dat muc tiéu hoc tap (71% tra 1o1 rat quan trong,
29% quan trong). Sinh vién c6 su danh gia kha cao vé tim quan trong
cua hai yéu to nay. Mot khi sinh vién da c6 nhan thuc tot vé viéc tu hoc,
thi nhitng don by tir phia nha truong va giang vién nhu phuong phap
giang day ldy nguoi hoc 1am trung tam, thuc ddy sy tim toi va nghién
clru siu cua sinh vién, cac tng dung/phan mém hd tro sinh vién tu hoc, tu
rén luyén ngoai gio 1én 16p. .. s€ gitp sinh vién phat huy hon nira nang luc
tu hoc va ty rén luyén cia minh.

4.2. Sinh vién Pai hoc Phit Xudn di thuwe hign tét gio' tw hoc ciia minh
hay chwa?

Quy dinh vé phan bd chuong trinh dao tao theo tin chi, gio tu hoc chiém
2/3 s6 gid dao tao cho 1 tin chi, gap d6i sd gid hoc 1y thuyét va thyc hanh
trén 16p. Tuy nhién, thoi gian sir dung cho viéc ty hoc cua sinh vién da
dugc thyc hién ding nghia hay chwa va c6 dép tng nhu thé nao ddi voi
chuan d4u ra ciia hoc phan?
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Khi dugc hoi vé tan suét sinh vién danh cho viéc tu hoc, sb lidu phan
b6 khong tap trung ma trai kha déu: 51,6% phan hoi thuong xuyén va
y kién thinh thoang ciing chiém mot ty 18 twong tng (41,9%), mot sb
lugng it (6,5%) cho rang hiém khi danh thoi gian cho viéce tu hoc. Két
qua nghién ctru cho théy sinh vién c¢6 danh thoi gian cho viéc tu hoc,
tuy nhién, sb luong sinh vién danh thoi gian nghiém tac cho viée tu hoc
cling chua cao.

Lién quan dén cac phuong tién sinh vién thudng ding trong thoi gian
tu hoc, két qua khao sat cho théy da phr:in sinh vién sir dung cac tai liéu
trén mang (71%) va cac tng dung hoc tiéng Anh mién phi va ké ca c6 thu
phi (77,4%) dé rén luyén thém ngoai gio hoc & 16p. Cac kénh da phuong
tién (64,5%) nhu BBC, Podcast, Youtube, v.v. cling 1a mét lya chon chiém
vu thé tiép sau do, trong khi tai liéu tham khao ban in (41,9%) lai 1a cong
cu it dugc su dung hon. Diéu nay cho théy, cong nghé co tac dong rat 16n
dén viéc tu hoc va lam thay doi kha nhiéu thoi quen sir dung tai lidu cta
ngudi hoc. Két qua khao sat vé cac phuong tién hd tro hoc tip ma sinh vién
nganh Ngon ngit Anh stir dung 1 mot tin hiéu ddng mimng, khi rat nhiéu
sinh vién da c6 tim hiéu, tiép can va ing dung cac phuong tién niy trong
viéc tu hoc va rén luyén tiéng Anh ctia minh.

4.3. Nhitng kho khan cdn tro sinh vién ngon ngit Anh, Dai hoc Phu
Xudn thwe hién tot viéc tw hoc ciia minh

Tu hoc 1a can thiét va quan trong ddi voi qua trinh hoc tap cua ngudi
hoc. Tuy nhién, khi thyc hién viéc tw hoc, ngudi hoc ciing gip phai rat
nhiéu khé khan [10]. Dua trén co sé Iy luan cta cac nghién ctru trude day
[9], [10], [11] vé nhitng kho khan ngudi hoc thudng gip, nhom nghién ciru
chon ra 6 yéu t6 khé khin dé khao sat. Két qua diéu tra duoc tom tit nhu
o bang 1 bén dudi.

Bang 1. Nhitng kho khan sinh vién ngon ngir Anh
thwong gap trong qua trinh ty hoc

Hoan toan N Khongc6y Khong dong
. Dong y y ,
dongy kién y

Khé Khin : , , ,
S6 Tile 6 Tile S6 Tile S6 il

lwgng (%) lwgng (%) lwgng (%) lwgng (%)
Trinh do tiéng Anh chua

Lo 387 15 484 2 6,5 2 0,5
tot can trg viée tu hoc
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Nhiéu nguon tai liéu chua
dang tin cdy hoic chwa 10 323 14 452 7 22,6 0 0
duoc chon loc, phan loai

Chua ¢6 nguoi ho tro va
huéng dan trong qua trinh - 10 323 15 484 6 194 0 0
tu hoc

Cac yéu t0 tac dong gy
anh hudng 1én qué trinh
tw hoc (Mang xa hoi,
game,...)

1355 15 484 5 161 0 0

Thiéu cong cu dénh gid

qué trinh fy hoc § 258 16 5L 5 161 2 0,5

Thiéu dong lyc thuc déy

viée tr hoc 14 452 12 387 2 6,5 3 9,7

S liéu tir bang 1 cho thay trinh d6 tiéng Anh chua t6t 1a can tré 16n
nhat d6i véi viée tu hoc cua sinh vién véi 48,4% (15) s6 sinh vién tham gia
dong y va 38,7% (12) hoan toan dong y (tong s6 27/31 y kién). Co thé noi
rang da phan sinh vién dang c6 trinh d6 tiéng Anh chua du tét, va diéu nay
khién qua trinh tu hoc cta ho gip rat nhiéu kho khan.

Tuong ty, 2 trong 6 khé khin néu trén dat mirc dong thudn kha cao véi
26/31 nguoi ddng y va hoan toan dong ¥, 1an luot 14 thiéu dong luc thic
déy viéc tu hoc va cac yéu td gdy phan tam trong qua trinh tu hoc. Bong
lyc cua nguoi hoc cod thé hiéu 1a y thtrc hoc tdp cua cé nhan, déng thoi
cling 1a nhiing tac dong tich cuc tir phia gido vién, chuong trinh hoc va
nha truong. Xét cac td khach quan khac, nguoi hoc thira nhan bi phan tim,
xao nhang boi nhiing diéu tha vi khac trén mang Internet nhu mang xa hoi
(Facebook, Youtube, Instagram, v.v.) hay game - déu anh hudng rat 16n
dén viéc ty hoc ctia sinh vién. Két qua nay tring véi két qua dugc tim thay
trong cac nghién ctru trude day ciia Nguyén Thi Bich Thuan [10]; Pinh Thi
Hug, Duong Thi Nhat L¢, Huang Meily One [11].

3 trong 6 kho khan con lai ¢6 s6 dong thuan 1an lugt 1a 25/31 va 24/31 y
kién dong ¥ va hoan toan dong ¥, gdm c6 Chua cé nguoi hé tro' va hudng
dan, Thiéu céng cu danh gid qud trinh tw hoc va Nguén tdi liéu chwa dang
tin ¢dy. Mic du qua trinh t hoc cta sinh vién dién ra rt chu dong va linh
hoat nhung sinh vién ciing rat can nguoi huéng dan hay cong cu dé danh
gia qua trinh ty hoc cua ban than cé dang dién ra theo hudng tich cuc hay
khong. Co thé 1y giai thém rang, sinh vién dd qua quen voi phuong phap
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hoc tmyén théng, thu dong tiép nhan cac kién thirc tir gido vién va chua tu
cha dong dao sau kién thirc, tim toi nhitng c4i mdi va phét huy tinh sang
tao cua minh. Nguén tai liéu tran lan, thiéu tin cay va chua co kiém duyét
do1 khi gay cho sinh vién cam giac qua tai va lung ting trong viéc lya chon
ngudn tai lidu phi hop.

Dé han ché tdi da nhitng kho khian ma sinh vién dang gip phai va tao
diéu kién thuén loi cho sinh vién thuc hién tét viéc tu hoc, tmg dung hd
tro tu hoc tiéng Anh Easy Class da dugc truong Pai hoc Phi Xuan dua
vao thir nghiém véi hy vong c6 thé gitp sinh vién khic phuc nhirng kho
khan nay.

4.4. Nhin thikc va théi quen tw hoc ciia sinh vién cé thay doi nhw thé
nao sau khi tiép cdn phan mém tu hoc Easy Class?

V6i muc dich thuc ddy tinh ty hoc cta sinh vién va ting cuong quan Iy
gi0 tu hoc cua sinh vién, Easy Class - phz‘?ln mém hd tro hoc tiéng Anbh truc
tuyén, da duoc dua vao trién khai thi diém cho sinh vién nganh NNA cﬁa
truong. Tham luan, mot phan cua dé tai nghién ctru, 13 két qua danh gia vé
su thay ddi vé nhan thirc, thoi quen ty hoc cua sinh vién sau mot vai tuan
dau lam quen véi img dung nay.

& RAt tat 1 Tat

Biéu do 2. Uhg dung Easy Class hé tro viée tw hoc cia ban nhw thé nao?

Dir liéu tir biéu do 2 cho thay, mot s6 lugng 16n sinh vién (77,4%) nhan
thdy co thay doi tot, 22,6% thay d6i tich cuc sau khi duoc tiép can phan
mém Easy Class. Tir goc do ctia ngudi giang day, nhom nghién ciru 1y
giai su thay doi kha quan nay 1a do ¢ su tac dong tich cuc tir phia giang
vién. Giang vién ting cuong ra bai tp qua ung dung Easy Class, thiic day
sinh vién hoan thanh bai tap trén ung dung nay, c6 su gidm sat va chim
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diém vao cot diém thyc hanh ctia mdi hoc phan twong img. Hoat dong nay
gan lién voi khai niém tu hoc ¢ su gidm sat cia gido vién (self-directed
learning), cu thé 1a gido vién giao bai cho hoc sinh va hoc sinh tyr y thirc
duoc viéc hoc, tu tao dong luc va tich cyc hoan thanh bai tap, bai lam thém
cta minh [19], [20].

Cung voi ly giai do, thai do hoc tap va thoi gian tu hoc cua sinh vién cling
c6 thay d6i theo chidu hudng tich cuc. Két qua khao sat vé su thay doi vé nhan
thirc va thoi quen tu hoc ciia sinh vién duoc thé hién ¢ biéu do 3 va 4.

WREttich cwe  /Khdngcé ¥ kién r.Tdng nhidu = Ting it

Tich cwc

- Khong thay doi

Biéu do 3. Thay déi vé thai dp  Biéu d6 4. Thay doi vé thoi gian tu
cua sinh vién sau khi s dung utng  hoc cua sinh vién sau khi sur dung
dung Easy Class ung dung Easy Class

Biéu dd 3 cho théy sinh vién co6 thay d6i kha 16n vé thai dd hoc tap:
67,7% cho rang c6 thay d6i tich cuc va 25,8% nhan thay thai do hoc tap
cua ban than thay ddi rat tich cuc. Dit liéu tir biéu d6 4 lai cho théy su gia
tang vé thoi gian tu hoc ciia hau hét sinh vién tir tang it dén ting nhiéu lan
luot 14 32,3% va 54,8%. Chi mot sb it sinh vién chua théy duoc sy thay
do6i 1 rét vé thai do hoc tap (6,5%) ciing nhu thoi gian danh cho tu hoc
(12,9%) va khong co y kién vé nhiing phat biéu nay. Két qua khao sat cho
thay khi c6 su tac dong (tir phia giang vién va nha trudong) va cé sy hd tro
ctia mg dung Easy Class, sinh vién danh nhiéu thoi gian hon cho viée tu
hoc va thoi quen ty hoc ciing dan hinh thanh t6t hon. Ngoai ngit 1a mot
trong nhitng ky ning can thiét cho sinh vién khi ra trudng, viéc thuc day
sinh vién ting cuong viéc ty hoc, nang cao ky ning ngoai nglt cua ban
than 1la mot viéc lam cép thiét gitp sinh vién tu tin khi tim kiém viéc 1am
va nang cao chat lugng dio tao ctia nha truong. Vi vay, néu trién khai tng
dung nay trén dién rong, ap dung cho viéc rén luyén k¥ ning tiéng Anh cho
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sinh vién cic chuyén nganh thi s& gop phan thay doi rat 16n dién mao va
chat lugng sinh vién cua truong.

4.5. Ung dung Easy Class cé phdi la mét gidgi phdp tot givip sinh vién
phdt huy ning luc tw hoc va khic phuc cdc khé khdin ciia viée tw hoc
tiéng Anh hay khong?

Céc két qua nghién ciru ¢ trén da chimg minh tinh hidu quéa ciia (mg
dung Easy Class. Nhan thirc va thai do cta sinh vién vé ning luc tu hoc da
c6 thay doi dang ké sau mot vai tuan lam quen voi g dung nay, cu thé 1a
thai do hoc tap cta sinh vién thay d6i kha tich cuc, thoi gian sinh vién danh
cho viéc ty hoc ciing c6 ting 1én dang ké so véi trudc day.

Ngoai ra, ing dung Easy Class con gitip ngudi hoc giai quyét duoc nhitng
kho khin trong qua trinh tur hoc ma tac gia Nguyén Thi Bich Thuén [10] da chi
ra trong cac nghién ctru ciia minh. Nhiing khé khan nay dugc nhom nghién
ctru van dung va diéu chinh phu hop véi muc tiéu danh gia cua dé tai. Két qua
khao sat cho thiy 77,4% sinh vién thira nhan g dung nay 1a hiéu qua va linh
hoat, c6 thé hoc va lam bai tap & moi luc moi noi, 71% danh gia ngudn tai lidu,
bai tap trong Easy Class phi hop v6i ngudi hoc ¢ nhiéu cip do khac nhau,
61,3% ¥ kién cho rang ngudn tai liéu cia img dung nay 1a dang tin cdy va phu
hop véi trinh d6 ctia ngudi hoc, trong khi d6 mot sé lugng khéng nho (35,5%)
nhan thay wu diém cta tmg dung nay 1a c6 ngudi huéng dan thong qua thiét ké
cac nhiém vu hoc tap (mentor). Ttr nhitng 1y gidi trén, c6 thé két luan rﬁng ung
dung Easy Class giup sinh vién giai quyét dugc nhing khé khin ma ho dang
gap trong qua trinh ty hoc cta ban than.

5.1 Viéc str dung Umg dung Easy Class gitp ban giai giai quy&t duoc nhiing kho khén trong qué trinh
tu hoc nhu thé nao?

31 responses

Ngudn tai liéu dang tin cay va
phu hgp véi trinh @6 ngudi hoc

C6 thé hoc va 1am bai tap & moi

ce e E T 24 (77.4%)
Itic va moi noi

Pa dang ngudn bai tap, pht hop
v&i nguoi hoc & nhiéu cép do 22 (71%)
khac nhau

C6 nguoi huéng dan théng qua
thiét ké cac nhiém vu hoc tap

11 (35.5%)

0 5 10 15 20 25

Biéu do 5. Easy Class givip sinh vién khdc phuc nhitng khé khan vé tw hoc
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Thém vao do, g dung Easy Class con gitip tao dong luc hoc tap cho
sinh vién thong qua bang xép hang thanh tich & quy mé 16p, truong. .., giao
dién ghi nhan diém s6 mdi bai tap, diém tich Iy doi qua cac nhiém vu hoc
tap. Hai tinh ning ctia Easy Class duoc da sd sinh vién danh gia cao d6 1a
s0 1an 1am bai khong gidi han gitp sinh vién nang cao diém sé qua mdi lan
1am bai (74,2%) va giao dién ghi nhan diém sb mang tinh tich cuc thong
qua so do truc quan bat mat (67,7%). Nhiing con s6 trén day da chimg
minh dugc ing dung Easy Class c6 tac dong hi¢u qua dén viée tu hoc cua
sinh vién, gitp sinh vién nang cao dugc y thuc ty hoc va khéc phuc dugc
nhitng kho khin trong qua trinh ty hoc, tu rén luyén tiéng Anh ngoai thoi
gian & 16p.

5. Két luan

K§¥ nang tu hoc 1a mot trong nhimg k¥ niang can thiét giap ngudi hoc
nam viing kién thirc va dat duoc thanh tich cao trong hoc tap, dac biét 1a
d6i voi hinh thirc dao tao theo hoc ché tin chi nhu hién nay. Ddi véi sinh
vién ngoai ngit, viéc rén luyén ¢ vai trd quan trong dén thanh coéng cua
moi ca nhan trong hoc tip, tuy nhién thoi gian hoc tap & 16p chi di cho cac
em nam duoc nhing 1y thuyét, nhitng k¥ ning co ban ciia mdi ndi dung
mon hoc, viéc luyén tap chu yéu duoc thuc hién ngoai thoi gian & truong,
16p. Thuc té, sinh vién Ngon ngt Anh truong Pai hoc Phu Xuan nhin
thirc cao vé tim quan trong cta viée tu hoc, c6 dau tu thoi gian cho viéc
tu hoc. Tuy nhién sé luong sinh vién danh thoi gian nghiém tuc cho viée
tu hoc van chua dang ké vi mot s rao can nhu: trinh d6 tiéng Anh chua
tbt, thiéu dong luc hoc tap, nguén tai liéu thiéu tin cdy, va bi phan tdm boi
qua nhiéu yéu t6 khach quan (phim anh, game, mang x hoi...). Ung dung
Easy Class c6 thé gitip ngudi hoc khic phuc phan nao nhitng kho khin néu
trén. Bén canh d6, nhan thtc, théi quen ty hoc cia sinh vién c6 thay doi
theo chiéu hudng tich cuc sau mot vai tuan dau lam quen voi ing dung
nay. D6i voi viéc hoc ngoai ngir, rén luyén 1a mot trong nhiing chia khoa
quan trong quyét dinh sy thanh cong cta ngudi hoc, hy vong véi ing dung
nay, sinh vién s& tich cuc hon trong viéc tu hoc, tu rén luyén cta ban than.
Tuy nhién, ngoai sy hd trg ctia mg dung, can c6 sy dong hanh ciia ca giang
vién va nha truong, gitp sinh vién phat huy hon nira nang lyc tu hoc, tu
reén luyén cia minh.

63



TAI LIEU THAM KHAO

[1] Ejubovi¢, A., & Puska, A. (2019). Impact of self-regulated learning
on academic performance and satisfaction of students in the online
environment. Knowledge Management & E-Learning, 11(3), 345-363.

[2] Cazan, A.-M. (2012). Self regulated learning strategies - Predictors
of academic adjustment. Procedia - Social and Behavioral Sciences, 33,
104-108.

[3] Corkin, D. M., Yu, S. L., & Lindt, S. F. (2011). Comparing active
delay and procrastination from a self-regulated learning perspective.
Learning and Individual Differences, 21(5), 602-606.

[4] Rashid, T., Asghar, HM. (2016). Technology use, self-directed
learning, student engagement and academic performance: Examining the
interrelations. Computers in Human Behavior, 63, 604-612.

[5] White, C. (2005). Towards a learner-based theory of distance
language learning: The concept of the learner-context interface. Retrieved
from http://llt.msu.edu/issues/october2011/nielson.pdf.

[6] Brown, J.(2006). Locus of learning and affective strategy use: Two
factors affecting success in self- instructed language learning. Foreign
Language Annals, 39(4), 640-659.

[7] Murphy, L. (2008). Supporting learner autonomy: Developing
practice through the production of courses for distance learners of French,
German and Spanish. Language Teaching Research, 12(1), 83-02.

[8] Lafford, B., Lafford, P., & Sykes, J. (2007). Entre dicho y hecho

.. An assessment of the application of research from second language

acquisition and related fields to the creation of Spanish CALL materials
for lexical acquisition. CALICO Journal, 24(3), 497-529.

[9] Wenden, A. (1991). Learner strategies for learner autonomy:
Planning and implementing learner training for language learner. London:
Prentice Hall Europe.

[10]Nguyén, T. B. T. (2019). Thyc trang va giai phap nang cao nang luc
tu hoc cho sinh vién Khoa Tiéu hoc, Truong Cao dang Su pham Ha Tay.
Tap chi Gido duc, 459, 52-56.

[11]Pinh, T. H., Duong, T. N. L. va Huang, M. O. (2017). 4 study on
the English Majors’ self-study at Thai Nguyen University of Education:
Reality & Solutions. Unpublished undergraduate’s thesis, Thai Nguyen
University, Hue, Vietnam.

[12]D5, T. P. N. (2018). Thuc trang va mot sd giai phap ning cao hiéu

64



qua ty hoc mén tiéng Anh cho sinh vién khéi khong chuyén trudng Pai hoc
Su pham Ha Noi. Tap chi Gido duc, so dac biét thang 6/2018, tr.238-241.
[13]Ali, A. T. (2019). The Perspective of Kuwaiti Students Towards the
Effectiveness and Value of Self-Study. International Education Studies, 12
(9): 105.
[14] Becirovi¢, S., Brdarevié-Celjo, A. & Deli¢, H. (2021) The use of
digital technology in foreign language learning. SN Soc Sci, 1 (10): 246.
[15]Baars M, Khare S, Ridderstap L. (2022). Exploring Students’

Use of a Mobile Application to Support Their Self-Regulated Learning
Processes. Front. Psychol. 13: 793002.

[16] Chen, Lambert, & Guidry. (2010). Engaging online learners: The
impact of Web-based learning technology on college student engagement.
Computers & Education, 54(4), 1222-1232.

[17] Hossain, M. (2018). Exploiting smartphones and apps for language
learning: a case study with the EFL learners in a Bangladeshi university.
Review of Public Administration Management, 6(1), 1-5.

[18] Lalasz, C. B., Doane, M. J., Springer, V. A. & Dabhir, V. B. (2014).
Examining the effect of prenotification postcards on online survey response
rate in a university Graduate Sample. Survey Practice, 7(3), 1-7.

[19] Zimmerman, B. J., & Schunk, D. H. (Eds.). (1989). Self-regulated
learning and academic achievement: Theory, research, and practice.
Springer-Verlag Publishing.

[20] Knechtelsdorfer, E. (2021). Self-directed learning, autonomy
and distance learning. My College. Retrieved from https://my.chartered.
college/research-hub/self-directed-learning-autonomy-and-distance-
learning/

65



UNG DUNG PHUONG PHAP DAY HQC TiCH CUC
VAO DAY HQC MON TRIET HQC MAC - LENIN
TAI TRUONG PAI HQC PHU XUAN
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Tém tat

Nhdn thirc duoc tam quan trong cua cac mon ly lugn chinh tri doi véi viée
dinh huéng thé gici quan, phicong phdp ludn, gitip cho ngueoi hoc hiéu va vin
dung sdng tao tri thirc ciia chit nghia Mdc - Lénin, tw twong Ho Chi Minh vdo
nhdn thire va hoat dong thyc tién, cong tac giang day cac mon Iy ludn chinh
tri & Truwong Pai hoc Phii Xudn luén chii trong d6i méi phwong phdp gidng
day, tang cuong ung dung cac phuong phap day hoc tich cuc. Thyc té day hoc
mén Triét hoc Mac - Lénin la mot vi du cu thé cia né lue doi moi phuwong phap
giang day, ting himg thii doi véi hoc phan nay cho sinh vién.

Bai viét tdp trung mé td cach thirc tién hanh iing dung mét s6 phirong
phap day hoc tich cuc trong mon Triéet hoc Mac-Lénin tai Truong trong
thoi gian qua.

Tir khéa: Triét hoc, triét hoc Mdc-Lénin, phwong phdp day hoc tich cuwce

Abstract

Recognizing the importance of political theory subjects in orienting
the worldview and methodology, helping learners to understand and
creatively apply knowledge of Marxism - Leninism and Ho Chi Minh's
ideology in terms of awareness and practical activities, the teaching of
political theory subjects at Phu Xuan University has always focused on
innovating teaching methods, increasing the application of active teaching
methods. The reality of teaching Marxist-Leninist philosophy is a specific
example of efforts to innovate teaching methods and increase interest in
this subject for students.

The article focuses on describing how to apply some active teaching
methods in Marxist-Leninist Philosophy at the University in recent times.

Keywords: Philosophy, Marxist-Leninist Philosophy, active teaching
methods
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1. Dit vn dd

Céc mon 1y ludn chinh tri n6i chung va mén Triét hoc Méc-Lénin néi
riéng dugc “ménh danh” 1a nhitng moén kho khan, triru tuong, kho hiéu,...
Mot hién tugng thudng thy 1a sinh vién bat dau hanh trinh hoc véi tim 1y lo
lang, thiéu cam tinh va thdm chi chan ngay khi chua kip bat ddu. Nguyén nhan
cta van dé dén tir nhiéu phia nhu ndi dung, chuong trinh con ning, phuong
phap day hoc chu yéu 1a thuyét trinh, tim chwong trich c@, Iy luan chua gin
nhiéu v6i nhimg bién ddi ctia thyc tién trong nude va qudc t&, ngudi hoc chua
phat huy dugc tinh tich cuc, chii dong,... Do vay, d6i méi phuong phéap day
hoc theo hudng phat huy tinh tich cuc, chu dong, sang tao cua nguoi hoc 1a
yéu cau cap thiét duoc dit ra tir 1au va cling duoc tiép tuc khang dinh trong
van kién Pai hoi Dai biéu toan quéc 1an tha XIII coa bang: “Pdi méi can ban
chuong trinh, ndi dung, phuong phap gido duc 1y ludn chinh tri theo phuong
cham khoa hoc, thuc tién, sang tao va hién dai”.

Nhéan thirc dugc tim quan trong cua cac mon ly luan chinh tri, cong tac
giang day cac mén hoc nay ¢ Trudng Pai hoc Pht Xuén ludn chu trong d6i
maoi phuong phap day hoc, tang cuong ing dung cac phuong phéap day hoc
tich cuc, hién dai. Thuc té day hoc mon Triét hoc Méc - Lénin tai Truong
Pai hoc Phi Xuan 1a mot vi du cu thé cua nd luc ddi méi phuong phap day
hoc, tang hung tha cho sinh vién.

Bai viét tap trung mo ta cach thire ing dung mot vai phuong phap day hoc
tich cuc trong mon Triét hoc Méc-Lénin tai Truong trong thoi gian qua.

2. N§i dung

2.1. Phwong phdp day hoc truyén thong va phwong phdp day hoc hi¢n
dai trong giang day mon Triét hoc Mdac-Lénin

Thuat ngit phwong phdp c6 ngudn gde tir tiéng Hy Lap 1a “Methodos”,
c6 nghia 1a cach thirc, con dudng dé dat téi muc tidu nhat dinh. Trong ly
luan day hoc c6 nhiéu dinh nghTa khac nhau vé phuong phap day hoc. Tir
cac dinh nghia d6 c6 thé hiéu, phu"ong phap day hoc chinh la céch thuec,
con dudng lam viéc, phdi hop thdng nhit gitta ngudi day va ngudi hoc
nham dat duoc muc dich day hoc.

Phirong phdp day hoc truyén théng 1a nhimg cach thic day hoc quen
thudc duge duy tri qua nhiéu thé hé, bao gdm ba nhém phuong phap: nhom
cac phuong phap dung 161 (phwong phap thuyét trinh, phuong phap van

1. DPang Cong san Viét Nam: Vin kién Pai hi Pai biéu toan quoc lan thir XIII, t. 1,
NXB CTQG - ST, HN 2021, tr.182-183.
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dap,...), nhom céac phuong phap truc quan (phuong quan sat, phuong phap
minh hoa,...), nhdém cac phuong phap thuc hanh (phuong phép luyén tap,
phuong phap thuc hanh thi nghiém,...). V& co ban, phuong phap day hoc
truyén thong 1a phuong phap ldy hoat dong ctia ngudi day 14 trung tam.
Nguoi day 1a nguoi thuyét trinh, dién gidng; ngudi hoc 1a ngudi nghe, nhd,
ghi chép va suy nghi theo. Phuong phap day hoc truyén thong coi trong
viéc truyén tai kién thirc nén ndi dung bai day theo phwong phéap nay co
tinh hé thong, logic cao; ngudi day c6 thé truyén tai dugc nhiéu ndi dung
kién thirc dén nguoi hoc. Song, nhuge diém phuong phap nay la khong
phat huy duogc tinh tich cuc, chu dong, nang luc tu duy sdng tao ciia nguoi
hoc, 1am cho gid hoc d& don diéu, budn té, nang vé 1y ludn, it chu y dén
viéc hinh thanh ning lyc cho ngudi hoc. C6 thé néi, do dic diém han 1am
va khoi luong cua kién thirc mén Triét hoc Méc-Lénin nhiéu nén sir dung
phuong phap giang day truyén thong c6 vé kha phu hop va duoc sir dung
rong rai lau nay.

Phwrong phap day hoc hién dai 1a phuong phap day hoc theo hudng
phat huy tinh tich cuc, chu dong, sang tao cia nguoi hoc. Pay 1a phuong
phap hudng téi vige tich cuc hda hoat dong nhan thirc cia ngudi hoc, tap
trung vao phat huy tinh tich cuc, chu dong, sang tao cua nguoi hoc. Nguoi
day giit vai tro dinh huéng, t6 chirc cho ngudi hoc ty tim kiém, kham pha
nhimg tri thirc méi. Ngudi day néu tinh hudng, kich thich hing tha, suy
nghi va ludn gidi cac y kién ddi 1ap cua nguoi hoc; tir d6 hé thong hoa cac
van d¢, tong két bai giang, khic sau nhitng tri thirc can nim virng. Uu diém
cua phuong phép nay 1a phat huy nang luc tu duy sang tao, ty may mo, tu
chiém linh tri thirc cua nguoi hoc; chu trong k¥ nang thuc hanh, van dung
giai quyét céc van dé thuc tién, coi trong tu hoc, tu nghién curu; giam bot
thuyét trinh, dién giang; ting cudng dan dat, diéu khién, t6 chirc, xr 1y tinh
hudng 1am cho gid hoc trd nén soi ndi, hap dan hon.

Mot sé phwong phép day hoc hién dai thudng duogc str dung trong day
hoc dai hoc hién nay la:

- Phuong phap day hoc nhom

- Phuong phép néu van dé

- Phuong phap du an

- Phuong phép da phuong tién
- Phuong phap so do tu duy

- Phuong phép tro choi

- Phuong phap chuyén gia, v.v..
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Yéu ciu cta phuong phap day hoc hién dai: Giang vién (GV) phai c¢6
phong kién thirc rong, chuan bi k¥ bai giang, t6 chirc thiét ké gid day co su
phdi hop nhip nhang giita hoat dong ciia giang vién va hoat dong cua SV
(sinh vién) nham dat duoc myc tiéu bai hoc. GV phai nghién ciru dé thiét
ké “kich ban”, dat ra nhitng tinh huéng ¢ van dé, lua chon nhitng chu dé
can giai quyét co tinh thoi su, ¢6 lién quan téi nhiém vu hoc tap dé giao
viéc cho SV. Déng thoi, GV phai hét ste linh hoat, khéo 1éo trong viéc dan
dat va giai quyét cac tinh hudng dat ra. Cuing v6i d6, SV chuan bj bai ki
& nha dé co thé nhanh chong tham gia, sin sang thyc hién nhitng nhiém
vu hoc tap ma GV td chuc, déng tho1 manh dan, tu tin bay té quan diém
ctia minh. Han ché ciia cac phuong phap day hoc hién dai 1a chiém nhiéu
thoi gian, doi hoi sy nd luc 16n tir ca giang vién 1an sinh vién va yéu cau
quy mo 16p phu hop, quy mo 16p 16n s€ kho ap dung hi¢u qua cac phuong
phap nay.

Do dic thu cua triét hoc nén phuong phap day hoc truyén thong la
khong thé bo qua, bdi nd cung cép kién thirc cho SV mét cach hé thong,
logic. Tuy nhién, néu chi str dung phuong phap day hoc truyén thng thi s&
lam cho qua trinh day hoc trd thanh qua trinh truyén thu mét chidu, khong
phat huy duoc nang luc tu duy sang tao cua SV, lam cho bai giang tré nén
don diéu, nham chan. Con néu bé qua phuong phap day hoc truyén thdng,
chi str dung phuong phap day hoc hién dai thi s& lam cho bai giang thiéu
tinh hé théng, SV kho ndm bit duoc téng quan, logic cua van dé, 1am han
ché tu duy 1y luan ctia SV va kho dat dugc muc ti€éu bai hoc, mon hoc.
Chinh vi viy, giang day triét hoc doi hoi can co su két hop mot cach nhuan
nhuyén giita phuong phap day hoc truyén théng va phuong phap day hoc
hién dai, lam cho ndi dung bai hoc vira ddm bao tinh hé théng, logic vira
6 thé phat huy duoc tinh tich cuc, chu dong, tu gidc ciia SV, tir d6 goi cho
SV hung th voi mén hoc, 1am cho tiét hoc tré nén soi néi, hi€u qua hon,
sinh vién khong chi ghi nhé, phan tich, tong hop duoc kién thirc triét hoc
ma con ¢6 thé van dung dugc vao hoat dong thuc tién dé giai quyét cac van
dé trong cudc sdng.

2.2. Mt sb phwong phap day hoc hién dai da dwoc trién khai thuc té
tai Truong Dai hoc Phu Xudn

2.2.1. Phuwong phap lam viéc nhom

Phuong phép day hoc theo nhom la phuong phap day hoc trong dé
giang vién to chtic, chia sinh vién thanh tirng nhém hoc tap nho dé sinh
vién cung thdo luén, trao doi v kién, giai quyét van dé hoc tap duoc dat ra
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dudi sy to chire, dan dat, hudng dan ciia giang vién. Vi phuong phap day
hoc theo nhém, sinh vién s& khong thu dong linh hdi tri thirc ma hoc tich
cuc b?mg hanh dong cua chinh minh, tu minh tim ra tri thirc va cach thac
tim ra tri thuec.

Vi tri thire triét hoc mang tinh triru trong nén viée sir dung phuong phap
day hoc nhom doi hoi GV phai c6 sy chudn bi ki ludng dé dinh huéng,
dan dit SV, dé qua hoat dong nhom SV c6 thé budc dau kham pha duoc
cac tri thire triét hoc. Mdi van dé dua ra dé thao luan nhom, GV can thuyét
trinh giang giai @& SV budc dau ¢ cai nhin tong quan vé bai hoc, khai quat
duoc cac ndi dung kién thtrc ctia bai hoc, vi tri ctia bai hoc trong mbi tuong
quan v6i nhirng bai hoc trude. .., tir d6 thiét ké nhirg cau hoi rd rang, cu
thé nham dan dit SV suy luan logic, dung hudng, cé trong tam, nam duogc
ndi dung chinh cta van dé thao luan. Sau khi cac nhom trinh bay noi dung
da chuén bi, GV sé td chirc cho cac nhom nhén xét, phan bi¢n 14n nhau va
dong vai tro 1am trong tai dé két luan van dé, rit ra nhitng ndi dung ma SV
cAn ndm dugc.

Kién thirc mén Triét hoc Mac-Lénin trong Gido trinh danh cho sinh
vién khong chuyén rat rong, cac chu dé dé hoat dong nhom vi thé ciing rat
nhiéu. Trong qua trinh giang day, chung t6i c6 gang lya chon cac chu dé
thao luan tir d& dén kho dan, dong thoi cac chii dé phai gan giii véi cudce
song, cap nhat thuc tién dé sinh vién timg budc ndm bat va hing tha, nhan
ra su thiét yéu cua bai hoc.

Chéng han:

- Khi hoc vé khai niém “bién chitng”, “siéu hinh”, nhiém vu thuc hanh
cua cac nhom chi don gian 1a suu tam va dién giai mot s6 cau ca dao, tuc
ngit, danh ngon, cau chuyén, ... thé hién 2 khai niém Ay.

- Khi hoc vé “Bién chung gitra lyc lwong san xudt va quan hé san xudr”,
dé tap trung lam rd thém nhan dinh cia C. Mac veé viéc “tri thirc x3 hoi phé
bién [wissen, knowledge] dd chuyén hoa dén mirc do nao thanh luc lugng
san xut truc tiép”z, SV s& dugc thue hanh v6i nhom dé tai vé cac cude
cach mang khoa hoc cong nghé, tir d6 hinh dung strc phat trién manh mé
cua lyc lugng san xuét duéi tac dong cua céac cudc cach mang éy.

- Khi hoc vé “Bién churng giita ton tai xa hoi va ¥ thirc xa hoi”, SV s€
thuc hanh theo nhom véi dé tai “Ti mbi quan hé bi¢n chung gitra tdn tai xa

2. B6 Gigo duc & Pao tao (2020), Gido trinh Triét hoc Mac-Lénin, NXB Chinh tri
Qudc gia, Ha Noi, tr.131.
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hdi va y thire xa hoi, hay 1y gidi su khac nhau co ban gitra tinh cach, phong
tuc tap quan ctia 3 mién Bic, Trung, Nam Viét Nam”.

2.2.2. Két hop phwong phdp so do tw duy, kj thudt phong tranh va
phuwong phap chuyén gia

Phuong phéap so d tu duy (Mind Mapping) 132 mot cong cu hitu ich
trong viéc t6 chirc va ghi nhé thong tin, giup cho qua trinh hoc tap va
lam viéc trd nén hiéu qua hon. Phuong phap nay duoc phat trién boi
Tony Buzan vio nhitng nim 1960. So d6 tu duy 1a mot hinh v& hodc so
dd gdm céc tir khoa, hinh anh, mau sic va cac ky hiéu lién két v6i nhau
theo mot ciu trac to chirc nhat dinh, tao ra mot ban do tu duy doc déo
va dé nhin. Muyc dich cta so d6 tu duy 1a giup cho nguoi dung dé dang
t6 chirc thong tin, tip trung vao cac ¥ chinh va lién két cic y tuong véi
nhau mdt cach logic.

K§ thuat phong tranh 1a cach thirc t6 chirc hoat dong hoc tap, trong dé
cac két qua thyc hién nhiém vu hoc tip cua hoc sinh dugc trung bay nhu
mot phong trién 13m tranh. Khai niém “tranh” & day c6 thé duoc hiéu la
san phém hoc tap truc quan cua sinh vién, cu thé nhat trong phéi hop céc
phuong phap nay chinh 14 ban d6 tu duy ma cac nhém vira vé xong.

Phuong phap chuyén gia ¢ ddy khong phai 1a hoi y kién cac chuyén
gia cua linh vyc dang thao luén, cting khong phai 1a ky thuat 1[dp nhém
“chuyén gia” dé SV héi y kién. Trong sy phdi hgp bo ba ky thuat nay, cac
“chuyén gia” chinh 1a mdi sinh vién s& thuyét trinh san pham cua nhom
minh (nhém ban déu) cho cac ban thuoc nhém khac khi nhom mai duogc
hinh thanh dé tham quan phong tranh. N6i cach khac, trong m&i nhém mai
duoc hinh thanh thi chi duy nhat mot SV hiéu nhit vé chi d& nhom cii cta
ho di 1am. Vay nén, ho chinh 1a “chuyén gia” giai thich, thuyét trinh céac
kién thirc trén ban do tu duy cta nhom cii cho nhing nguoi trong nhom
méi hiéu.

Vi du sau day s& minh hoa cac budc tién hanh phdi hop bo 3 phuong
phap nay trong giang day Triét hoc Mac-Lénin.

Trong phép bién chirng duy vat c6 6 cap pham tru co ban, thay vi dung
cac phuong phap khac, chung t6i thudng chon ndi dung nay dé thuc hanh
phéi hop 3 phuong phap. Cac budce tién hanh nhu sau:

1. Phan chudn bi: Budi hoc lién ké trudc d6, GV huéng dan va yéu cu
SV tim hiéu v& phuong phap so d6 tu duy dé nim nguyén tic vé; thiét lap
danh sach 6 nhém véi s6 lugng 6 SV/nhoém (truong hop sé luong khong
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du 6 SV/nhom thi can ¢t tinh hinh thuc té, GV giam s6 dé tai dé twong mg
v6i s6 thanh vién cta nhom, vi du chi dung 5 cap pham tri néu s6 thanh
vién cia mdi nhém 14 5 SV) va 1 nhém giam khao (s6 luong tiy thudc tinh
hinh thuc té, t6i wu nhat la sd giam khdo tuong ung voéi s6 nhom); chuén bi
giéy khd 16n, bt mau, nam chim hodc keo 2 mat dé dan tranh,. ..

2. Phan thue hanh tai 6p: thoi gian du kién 3 tiét lién tuc

Budc 1: Pai dién cac nhom bdc thim dé tai (bang cach lam tham gidy
hodc dung cac cong cu truc tuyén nhu Chiéc nén ky di¢u, random wheel,...)

Budc 2: Ap dung phuong phap so dd tu duy

- Tat ca cac nhom ciing nhu mdi thanh vién c6 15 phat dau tién dé tap
trung doc hi€u veé cdp pham tru da boc tham duoc (Riéng nhom gidm khao
s€ doc toan by 6 cap pham tru).

- Hét gio doc, GV yéu cau cac nhom bit tay vao v& ban do tu duy vé cap
pham tru chu dé cua nhom.

Phan nay chiém trong s6 thoi gian 16n nhat, khoang 1,5 tiét.
Budc 3: Ap dung ky thuat phong tranh

Hét gio vé ban do, GV yéu cau tat ca cac nhom treo ban do cua nhom
1én tuong/bang (luu y: vi tri treo ciia cac ban do6 phai cach xa nhau).

Budc 4: Ap dung phuong phap chuyén gia

- GV yéu cau ddo nhom, bang cich mdi nhoém dém thir ty tir 1 dén hét.
SV ¢6 so thu ty giong nhau thi vé cung nhém véi nhau, dé 1a cach hinh
thanh nhém méi.

- GV huéng din cac nhém méi nguyén tic, cach thirc tham quan toan
bo phong tranh va thuyét minh cho nhau nghe; phan cong giam khao di
cung nhém va huéng dan giam khio cach dit cau hoi cho cac “chuyén
gia”, cach cham diém.

Budc 5: Sau khi hoan tat tham quan va thuyét minh, SV tré vé chd ngdi,
thu gian va cho két qua tir nhém giam khao cong bo

Budc 6: Cong bd két qua va tong két
- Nhom giam khao hop ban, trao ddi, tong két diém timg nhom.

- Pai dién hodc tung giam khao nhan xét, danh gia v€ san pham va qua
trinh lam viéc cac nhom.

- Giam khao cong bd diém.
- GV nhéan xét toan bd hoat dong cua 16p trong budi thuc hanh, tom tét
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hodc Iuu ¥ mot s6 kién thirc trong tdm cua bai hoc va chot diém cho toan
bd cac nhom (bao gom ca nhém giam khao).

Thuyec té trién khai bo 3 phuong phap nay cho SV khoa 18 va khoa 20
cua Truong DPai hoc Phu Xuan, ching t61 nhan thay sinh vién nhiét tinh
huong ing va cam thay gio hoc tuy vat va nhung tha vi hon.

2.2.3. Phuong phap hoc tap da phwong tién (Multimedia learning)

Gido duc da phuong tién dang la phuong phap quan trong trong viéc
day va hoc. Néu ngay trudc, hoc sinh, sinh vién dugc tiép can kién thirc
thong qua trang sach, hoc thudc long cac sy ki¢n, thi ngay nay, thong tin
cung cip cho hoc sinh, sinh vién t6i khong chi tir sach gido khoa ma con tir
hinh anh va am thanh (da phuong tién). Trong thoi dai 4.0, vi¢c ung dung
cong nghé da phuong tién vao bai giang da va dang dugc hién thyc hoa
hon bao gio hét.

No6i mét cach don gian, gido duc da phuong tién 1a ap dung nhiéu cong
cu dé truyén tai kién thirc, vi du: hinh anh, am thanh video,... Trong
phuong phap nay, thong tin va kién thirc duoc cung cap bang viéc miéng
noi, tai nghe, va mat nhin cung nhau, diéu d6 c¢6 thé giup cho sinh vién
hiéu thdu cac y tuong nhanh hon va chinh xac hon thay vi chi doc, hiéu va
ghi nhé.

Déi voi Trudng Pai hoc Phu Xuan, tit ca cac phong hoc déu duoc trang
bi tivi hoac may chiéu, phu song wifi, do vay GV rat thuén loi trong viéc
ung dung da phuong tién trong day hoc.

Trong gio Triét hoc Mac-Lénin, chung t6i thudng két hop minh hoa vi
du theo cach thong thuong (GV ké chuyén, phan tich vi du,...) véi viec m¢
tryc tiép (hodc yéu cau SV tu tim thém trén Google, Youtube,...) nhiing
video, hinh anh, bai hat,... ¢6 lién quan dén kién thirc dang hoc, dé SV dé
nam bit kién thuc, 4n tuong lau voi kién thirc hon.

Chéng han:

- Bé minh hoa v& sir khdc nhau giita thé gidi quan duy vit va thé gici
quan duy tam, ching t61 thuong mé video lich str hinh thanh vii try duédi
goc nhin khoa hoc va video vé hanh trinh sang tao thé gidi theo quan niém
ctia dao Cong gido, sau d6 yéu cau SV xac dinh dau 1a thé gidi quan duy
tam, dau 1a thé giéi quan duy vat.

- Minh hoa vé nguén géc tir nhién ciia y thire, ching t6i thuong gidi
thiéu video vé ciu tao bd ndo nguoi va cach ung dung hoat dong cua ban
cau ndo trai va ban cau nio phai trong hoc tap, v.v..
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- Pé lam rd hon luén diém cua C.Mac: “Trong tinh hién thuc cua no,
ban chdt con nguwoi la tong hoa cdc quan hé xd héi”, chung ti thudng st
dung video vé nhimng dira tré dugc cac bay thi nudi dudng, ...

- D¢ ly giai y thite xd héi khéng chi mang tinh giai cdp ma con mang
tinh dén téc, chiing t6i mé nhing video, clip 4m nhac ca ngoi T qudc, dic
biét 1a nhitng bai hat vé bién dao nham khoi day tinh than, ¥ thic dan toc
cho sinh vién.

- V6i ndi dung vé méi quan hé giita quan chiing nhdn dan véi vi nhan,
lanh ty, tu li€u bo sung cho bai giang thém hap dan d6 1a nhirng hinh anh,
video vé Bac HO, vé 10 vi tudng tai cua thé gidi, trong dé Viét Nam vinh
du c6 to1 2 dai biéu, v.v..

Bang nhirng tu liéu truc quan nho sir dung da phwong tién, gid hoc Triét
hoc khong con nham chan, don di€u vi chi nghe gidng va chép bai, dong
thoi SV cling dugc huong dan thém céach thuce ti€p can cac nguon tu licu
dé hiéu sau sac hon vé bai hoc.

2.2.4. Phwong phdp néu van dé

bay la phuong phap GV dit ra cho SV cac van dé c6 chira dung mau
thuln giita cai da biét va cai chua biét, dwa SV Vao t1nh huong c6 van deé,
kich thich SV tu suy nghi, kham pha dé giai quyét van dé nham giai quyét
nd1 dung bai hoc.

Ung dung phuong phap day hoc néu van trong mén Triét hoc Mac-
Lénin la viéc GV luva chon mot s6 tinh huéng thuc té dé sinh vién giai
quyét van dé dudi goc do triét hoc.

Vi dy, khi giang vé ni dung “Ly luan nhdn thirc”, phan ndi dung vai
trod ctia thyc tién d6i voi nhan thic, v6i bdn vai tro 13 co sé (nguon goc)
dong luc, muc dich, tiéu chuan cta nhén thirc. Giang vién c6 thé ra van dé:
“Tai sao cac ban lya chon nganh minh dang hoc? Lam sao dé biét ban chon
nganh 1a phu hop véi kha ning cia ban? Hodc giang vé “Chan 1y, GV ¢
thé néu van dé&: “C6 ngudi cho rang: chan Iy thudc vé sé déng. Chan ly
thudc vé ké manh. Ban hay cho biét quan diém ctia minh?”.

Nhu vy chi can vai tinh hudng va cdu chuyén hay vi du cu thé cho timg
phan hoc dé gitip sinh vién dén véi mén hoc nhe nhang va dé hiéu hon vé
Iy thuyét triru tugng, kho khan ciia hoc phan. Nhung dé 1am duoc nhiing
diéu nhu vay lai doi hoi ngudi day phai c6 kinh nghiém thuc tién, cap nhat
nhitng van dé mang tinh thoi sy dang dién ra, phai nghién ctru khoa hoc,
phai suu tam, hoc hoi, tra ctru tai liéu nghién ctru vé ndi dung minh chuan
bi 1én 16p, xay dung tinh hudng c6 van dé.
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2.2.5. Phwong phap tro choi

Phuong phép day hoc bang trd choi 1a phuwong phap GV thong qua viéc
t6 chirc cac tro choi lién quan dén ndi dung bai hoc, ¢é tac dung phat huy
tinh tich cuc nhan thire, gdy huing tht hoc tap cho sinh vién. Qua tro choi,
sinh vién tiép thu kién thirc mot cach nhe nhang, ty nhién, déng thoi qua
trd choi phat trién sy ty giac, tw cha cta sinh vién.

V6i mén Triét hoc Mac-Lénin, tro choi thuong ap dung thong qua cac
phﬁn mém nhu Kahoot, Quizizz,... dé €01 m¢ hodc cung ¢d kién thire bai
hoc. Hodc sir dung kiéu gameshow twong tuy chwong trinh Trudng Teen
nham rén luyén k¥ ning tranh bién, tw duy phan bién, k§ ning thuyét
phuc,... ctia sinh vién. Chang han, khi giang vé ndi dung y thirc, mot van
dé khong thé bo qua d6 chinh 13 tri tué nhén tao (AI), dé ndi dung nay
thém hap dan, GV c¢6 thé chia doi dé lam gameshow tranh bién vé cac chu
dé nhu: “Tri tué nhan tao: mbi nguy hay loi ich?”, “Chat GPT c6 thay thé
duoc con ngudi khong?”.... Trong gameshow nay, cac cip du s& duoc bdc
tham cha dé d6i 1ap, phai tim cach dua ra nhiing 1ap luan dé bao vé quan
diém minh da bdc tham duoc, bac bo luan diém cua ddi phuong, thuyét
phuc d6i phuong ddng tinh, v.v..

Dé c6 thé d6i méi phuong phap day hoc, két hop ca phuong phap day
hoc truyén thdng va phuong phéap day hoc hién dai, diéu kién tién quyét 1a
quyét tim manh mé&, cha dong tim toi, nghién ctru cac phuong phap phu
hop, sin sang d6i méi ctia giang vién; bén canh d6, khong thé thiéu nhiing
diéu kién vé quy mé 16p, co sd vat chat ctia co so gido duc. O Truong Pai
hoc Phii Xuan, quy mé 16p dao dong tir 30-60 SV, trang bi day di cac
thiét bi dé c6 thé d& dang ap dung phuong phap da phuong tién, dong thoi
Nha truong khuyén khich d6i méi, sang tao,... Chinh vi vdy, giang vién
c6 thém dong luc dé hién thyc hoa kich ban day hoc theo hudng tich cuc.

3. Két luan

Vi quyét tim bién nhitng gio hoc Triét hoc Mac-Lénin tré nén thu
vi hon, gép phan thay d6i nhan thtrc cua sinh vién vé mén hoc, tir
d6 dat dugc muc tiéu trang bi thé giéi quan, nhan sinh quan, phuong
phép luan dung dan cho sinh vién, Truong Pai hoc Phu Xuan di khong
nging d6i méi phuong phap day hoc. Két qua mang lai 1a nhitng phan
hoi tich cuc cua sinh vién qua phiéu danh gia cudi mén hoc. Hau hét
sinh vién dugc hoc qua cac phuong phap nay déu thich thi, khong con
cam thay “so” mon Triét hoc Méac-Lénin nhu ting hinh dung truée dé.
Thanh cong budc dau nay cang thoéi thic chung toi nd luc hon nita dé
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cai tién lién tuc trong day hoc mon Triét hoc Méac-Lénin noi riéng va
cac mon ly luan chinh tri n61 chung, gbép phan tich cuc vao no lyc nang
cao chat luong dao tao ctia Nha truong.
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Tém tit

Phim hwéng dan Idp trinh ngdy cang déng vai tro quan trong doi voi
viéc day va hoc chuyén nganh cong nghé thong tin. Bai bao nay trinh bay
phirong phdp xdy dung phim hiedng dan ldp trinh cdi tién tir phirong phdp
SSW va dwa trén két qua nghién cuu thuc nghiém kéo dai trén 4 nam hoc.
Khéng gian thi nghiém trdi tir cdc hé thong e-Learning ndi b dén mang
xd héi. Két qua thue nghiém dem lai nhitng théng sé quan trong lam cdn
cik xdy dung phim hwéng dan va xdc thwc cdch tiép can ciia nghién ciu.

Tir khod: phim hwong dan lgp trinh, phwong phap SSW, e-learning, hoc
két hop, hybrid learning

Abstract

The role of programming instructional videos in teaching and learning in
the field of information technology is becoming increasingly important. This
article presents a method for developing improved instructional programming
videos based on the SSW (Software Solutions Workbook) method and draws on
the results of a four-year-long experimental research study. The experimental
space ranged from internal e-learning systems to social networks. The
experimental results provide important insights for the construction of
instructional programming videos and validate the research approach.

Keywords: programming tutorial videos, SSW method, e-learning,
blended learning, hybrid learning
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1. Giéi thi¢u

Su phat trién cua Internet dem lai nén tang cong ngh¢ quan trong cho
viéc chuyén d6i m01 truong hoc tap truyén thong sang méi truong s6. Moi
truong hoc tip s6 hoa (con dugc goi 1a e-learning) c6 nhiéu mirc do khac
nhau, tir mutc hd trog gido vién trong mé hinh hoc tap truyén thong dudi
dang cung cép tai liéu s6 hoa (day hoc két hop - hybrid learning), dén mirc
d6 thay thé mot phan cong viéc cua gido vién véi mo hinh hoc tap truyén
thdng (con dugc goi 1a blended learning), cho dén mirc d6 tu dong hoan
toan thay thé hau hét vai tro cua g1a0 vién trong qua trinh giang day. Du
o muc do tu dong nao thi hoc liéu van dong vai trd quan trong gdp phan
quyét dinh dén thanh cong ciia qué trinh day - hoc. Trong cac hinh thirc
ctia hoc liéu sd, phim hudng dan hoc tap dong vai tro quan trong ddi voi
ca bai giang 1y thuyét 13n bai giang thyc hanh. Do vay, nghién ctru tim ra
phuong phéap luan va co sé khoa hoc dé xay dung phim huéng dan hoc tap
1 diéu can thiét.

Tir rat sém Mohamed I. va cong su [1] da phat hién ra phim hudng dan
can dugc cdu tric tir cac cha diém noi dung nho hon, su chuyén tiép giira
cac chu diém nay can rd rang va loai bo nhirng ndi dung khong can thiét.
Phuong phap nay dugc dit tén 1a SSW. Trong tham ludn nay, ching t6i
trinh bay phuong phap cai tién cia SSW ap dung cho viéc xay dung phim
hudng dan 1ap trinh trong hinh thuce day két hop ¢ trinh d¢ dai hoc. Cu thé,
nghién ctru 1am rd nhimng thong s6 quan trong dbi véi phim huéng dan lap
trinh, gdm: (i) thoi lwong phu hop cua phim huéng dan; (ii) sé lwong chu
diém ndi dung can c6; va (iii) cau trac 1y thuyét - thyc hanh nén tach biét
hay két hop trong phim hudng dan lap trinh.

Nghién ctru dugc bat dau trién khai tir 10/2017 va kéo dai lién tuc dén
4/2023. Hoc phan “Lap trinh hudng d6i twong v6i Java” duoc Iya chon
nghién ctu va giang day cho sinh vién cac chuyén nganh: (i) Cong ngh¢
thong tin ciia Truong Pai hoc Phtt Xuan va Truong Dai hoc Khoa hoc - Dai
hoc Hué; (i1) Tin hoc kinh té cua Truong Pai hoc Kinh té - Pai hoc Hué; va
(i11) Khoa hoc dir li¢u va tri tu¢ nhan tao cia Khoa K¥ thuat va Cong nghé
- Pai hoc Hué. Phim hudng din dugc cung cép trong hé théng e-learning
cua truong dai hoc tham gia nghién ctru va cong khai trén mang xa hoi
YouTube. S6 liéu twong tac giita ngudi hoc véi timg phim hudng dan dugc
thu thap va str dung trong nghién ctru nay.

Nghién ctru trién khai ca hai hinh thirc gdm: (i) nghién ctru thi nghiém
dé do luong mirc do hiéu qua giang day thong qua st dung phim hudng
dan; va (ii) nghién ctru khao sat dé danh gia mirc d6 hai 10ng ctia ngudi hoc
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vé phim hudng dan trén céc khia canh: céu truc, thoi luong, ndi dung, chét
luong 4m thanh va chat lugng hinh anh. Két qua nghién ciru chi ra: (i) thoi
gian phim hudng dan phu hop 14 tir 4-5 phut; (ii) cdu triic phim hudng dan
xen k& ghi chu 1y thuyét va huéng dan thyc hanh dem lai hiéu qua tiép thu
cao nhét; (iii) ngudi hoc tiép thu tot nhat v6i phim huéng dan co tir 2 dén
3 chi diém noi dung.

Phan con lai cta bai bao nay dugc td chirc nhu sau. Tiéu muc 2 trinh
bay cac cong trinh lién quan dén thiét ké hoc liéu s noi chung va xay
dung phim huéng dan hoc noi riéng. Phuong phap nghién ctru dugc trinh
bay trong tiéu muyc 3 mo ta cach t6 chirc nghién ctru, xay dung thi nghiém
va khdo sat danh gid cua nguoi hoc. Tiéu muc 4 phan tich két qua s6 liéu
nghién ctru va thao luan cac két qua dat duoc. Két luan va huéng nghién
ctru tiép theo dugc trinh bay trong tiéu muc 5.

2. Cac cong trinh lién quan

Vai tr6 cua phuong phap giang day trong moi tm’ong hoc tap sb va tim
quan trong cua hoc li¢u so 1a hai yeu t6 noi bat gop phan chinh vao thanh
cong cua e-Learning. Viéc tong két cac nghién ctru lién quan dén hai ndi
dung trén 13 vuot qua pham vi ciia tiéu muc nay. Dé c¢6 cai nhin tong quat,
ngudi doc dugc khuyén nghi tim hiéu thong tin day du ¢ cac nghién ctiu
téng quan sau [2]-[4]. Tiéu muc nay di sau phan tich nhirg nghién ctru
dién hinh vé vai trd cta phim huéng dan trong e-Learning va ciu trac can
c¢6 dbi véi phim hudng dan.

Tir rat som, cac nha nghién ctru da khao sat anh hudng ctia phim hudng
dan dén ngudi hoc tir cac goc do khac nhau. Zhang D. va cong su [5] da
thyc hién mdt nghién ctru thi nghiém dé khao sat anh hudéng cta phim
huéng din co6 twong tac dén két qua hoc tap va sy hai long cua ngudi hoc.
Céc tac gia da phat hién ngudi hoc dat két qua hoc tap cao khi st dung
nhitng phim hudng dan ¢ cho phép tuong tac. Dong thoi két qua khao sat
ngudi hoc ciing cho thay sy hai 1ong cao dbi véi hinh thic hoc lidu sb nay.
Trong mot cach tiép can khac, Essam Zaneldin va cdng su [6] phat hién
ra viéc tra 1i cac thac mic cua ngudi hoc va huéng dan nguoi hoc dudi
hinh thtrc phim huéng dan dat hiéu qua thu hat nguoi hoc cao hon so véi
viéc chi cung cip nhitng duong lién két can thiét. Tham chi, Buch va cong
su [7] da phat hién phim huéng dan con dem lai hiéu qua hoc tap cao hon
nhiéu so v6i hoc liéu vin ban truyén théng déi véi sinh vién Y khoa.

Bén canh viéc 1am 13 vai tro cua phim huéng dan d6i v6i qua trinh
hoc tép, cac nghién ctru cling tap trung vao 1am rd ciu trac can c6 ddi véi
phim huéng dan. Mohamed I. va cong su [1] da phat hién ra phim hudng
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dan can duoc chia thanh nhitng don vi ndi dung nho, viéc di tir don vi ndi
dung nay sang don vi ndi dung khéc cén c6 tin hiéu chuyén tiép rd rang
va can loai bé nhiing noi dung khong can thiét. Phuong phap xay dung
ph1m huéng dan nay co6 tén 1a SSW. Mot thi nghiém da duoc tién hanh va
két qua cho thdy ngudi hoc dat két qua cao khi sir dung phim hudng dan
duogc xay dung theo phuong phap SSW. Khong ding lai ¢ d6, ciu trac cta
phim huéng dan con dugc nghién ctru tir goc dd sau hon trong cong trinh
cua M. Merkt va cong su [8]. Cac tac gia da di sau nghién ctru vai tro cua
khoang dimg (hay khoang ling) trong cac phim hudng dan. Mic du két
qua thi nghiém d6i v6i phim hudng dan cho sinh vién 4m nhac khong dem
lai két qua khac biét ciia viéc ap dung khoang lang trong phim huéng dan
so v6i phim huéng din khong c6 khoang lang, tuy nhién diéu nay lai goi
mé nhitng nghién ctru khac sau hon vé ing dung khoang ling trong xay
dung phim huéng dan & twong lai. Trong mot nghién ctru khac, M. Merkt
va cong su [9] da giai thich cdu trac ndi dung phiic tap ctia phim hudng
dan 13 nguyén nhan chinh din dén viéc nguoi hoc ngimg xem phim huéng
dan. Piéu nay ngu v, thiét ké phim huéng dan can co ciu trac ndi dung
don gian va dé nam bat. Wen va Cigas [10] nhén thay cac phim huéng dan
ngan dong vai tro tich cuc trong giang day d6i véi cac khod hoc nhap mén
toan va khoa hoc may tinh.

Ttr phén tich cac két qua nghién ctru cong trinh ¢ trén, mot sb tiéu két
dugc rat ra gdm. Thit nhdt, hiéu qua ciia phim huéng dan dbi voi cac
chuyén nganh khac biét 1a khac nhau. Thit hai, cau trac ciia phim hudng
dan can dugc nghién ctru sau cho timg chuyén nganh. Thit ba, thoi luong
ctia phim hudéng dan can duoc xac dinh rd dé 1am co s¢ tham khao khi xay
dung thé loai hoc liéu nay. Nhiing tiéu két nay 1a dong lyc thic day nghién
ctru cua chiing toi.

3. Phuong phap nghién ciru

Phuong phap SSW da chi ra nhiing diém quan trong trong xdy dung
phim hudng dan, gdm: (i) ndi dung phim can duoc chia thanh cac don vi
nho hon; (i) diu hiéu chuyén tiép gitta cic ndi dung can rd rang; va (iii)
loai bo nhiing ndi dung khong can thiét. Pay 1a nhiing két qua nghién ctru
ban dau va can duoc lam rd hon tuy vao timg chuyén nganh cu thé, nhu
Cong ngh¢ thong tin. Nghién ctru nay dat muc tiéu lam rd nhitng thong
s6, gom: (i) thoi luong trung binh ma mot phim hudng dan 1y thuyét/thuc
hanh hoc lap trinh nén co6; (ii) $6 lugng céc don vi ndi dung phu hop véi
mdt phim hudng dan; va (iii) cau triic pht hop ctia phim huéng din 1a két
hop hay phan tach 1y thuyét voi thuc hanh.
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Dé tra 10 nhitng muc ti€u néu trén, nghién ciru dugc t6 chuc thanh 3
giai doan chinh. Giai doan 1 ¢6 muc ti€u xac dinh thoi lugng trung binh ma
mot phim hudng dan hoc lap trinh nén c6 dua vao thoi luong trung binh
ma nguoi hoc xem. Giai doan 2 xac dinh $6 lugng don vi ndi dung cin ¢co
dbi véi mdi phim huéng dan théng qua thuc nghiém. Giai doan 3 tién hanh
thuc nghiém thyc té dé tim ra c4u trac phu hop ctia phim huéng dan trong
hinh thtrc day hoc két hop. Khung phuong phap nghién ciru duwgc minh hoa
trong Hinh 1.

Giai doan 1 Giai doan 2 Giai doan 3

Xac dinh Xac dinh s0 "\ Xac dinh cau tric
théi IFomg xem cht diem noi /phim hwéng dan
phim trung binh dung mai phim trong day ket hop

Hinh 1: Khung nghién ciru

Cu thé, ddi voi giai doan 1, ndi dung va cAu triic cua cac phim huéng
dan 1y thuyét va thuc hanh duoc quay dya theo dé cuong chi tiét cua hoc
phén “Lap trinh hudéng ddi tugng voi Java”. Mang xa hoi YouTube dugc
st dung dé phé bién céc hoc liéu s6 nay voi muyc dich tim ra thoi lugng
trung binh ma nguoi hoc xem phim. S liéu thyuc té va khach quan duoc
kiém chimng trén dién rong nay sé& gitp xac dinh rd rang thoi lugng nén cé
ctia phim huéng dan 1p trinh.

Dbi voi giai doan 2, phim huéng dan dugc thiét ké lai phu hop véi thoi
lugng trung binh da xac dinh dugc ¢ giai doan 1. Mgt thi nghiém nhé dugc
thiét ké dé danh gia s6 luong don vi ndi dung phtt hop v6i mot phim huéng
dan. Trong do, cac phim hudng dan dugc thiét ké lai véi thoi luong phu
hop véi két qua cia thi nghiém ¢ giai doan 1. Cac phim huéng dan duge
t6 chirc thanh 2 nhom. Nhom 1, cac phim huéng din ¢6 s don vi ndi dung
2-3. Cac phim huéng dan ciia Nhém 2 c6 s don vi ndi dung tir 4 tro 1én.
Thi nghiém chia nhom dugc ap dung dé tim ra sé don vi ndi dung phu hop
cho phim huéng dan 13p trinh.

o) giai doan 3, thi nghiém phan nhém duoc tién hanh nham tim cu tric
ndi dung ctia phim huéng dan nén két hop hay tach roi chu diém Iy thuyét
v6i thye hanh. Theo d6, cac phim hudng dan cua hoc phan duoc thiét ké
lai voi thoi luong va sé don vi ndi dung theo két qua cia thi nghiém o giai
doan 1 va 2. Nhitng phim nay duoc str dung trong hinh thic day két hop
(hybrid learning) dé danh gia hiéu qua khi két hop hay tach roi cac chu
diém ly thuyét v6i thuc hanh twong tmg trong phim. Quy trinh nghién ctru
dugc thé hién trong Hinh 2.
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Hinh 2: Khung nghién ciru thi nghiém ¢ giai doan 3
4. Thi nghiém
Nghién ctru nay dugc thuc hién trai dai trén 4 nam hoc tur 10/2017
dén 4/2023. Céc thi nghiém dugc thyc hién phuc vu tung giai doan cia
nghién ctru. Tiéu muc nay trinh bay mo ta thi nghiém, phan tich két qua
thi nghiém Gng véi tung giai doan da néu trong ti€u muc 3 - Phuong
phap nghién cuu.

Khao sat

4.1 Xdc dinh thoi lwong trung binh xem phim hwéng din

Mot chudi 27 phim huéng dan cta hoc phan Lap trinh huéng ddi tuong
voi Java duoc déy 1én mang xa hdi YouTube va dugc st dung lam tai
nguyén hoc tap trong hinh thirc giang day hdon hop (hybrid learning)
trong 4 hoc ky lién tuc cua cac nam hoc 2017-2018 va 2018-2019. S
liéu thoi lugng trung binh xem phim huéng dan trong mdi hoc ky dugc
thu thap tir trang quan 1y kénh cta YouTube. Nhirng s6 liéu nay dugc
trinh bay trong Bang 1.

Bang 1: Thoi lwong trung binh xem phim hwdng dan timg nam hoc

HK 1: HK 2: HK1: HK2:
2017-2018 | 2017-2018 | 2018-2019 | 2018-2019
Thot lugng xem 2:42 2:23 2:51 2:48
trung binh
Trung binh 2:41

Dua vao Bang 1, ta thiy thoi gian trung binh ma ngudi hoc xem phim
huéng din khong c6 bién dong nhiéu, cu thé 13 tir 2:23 dén 2:51 Trong khi
so v6i thoi lwong trung binh thuc té 23:46 cua phim huéng din 13 c6 su
khac biét rat 1on. Didu nay ngu y, nguoi hoc khong du kién nhan dé xem
hét nhitng phim huéng din c6 thoi lugng nhu hién tai. S thoi gian xem
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phim trung binh nay ciing ham y phim huéng dan nén dugc thiét ké véi
thoi lugng ngan lai voi con s tham khao 14 (2:41 + A).

4.2 Xdc dinh sé don vi ngi dung ciia méi phim hwéng dén

Do viéc xay dung lai toan b ndi dung phim hudng dan 1a mot viéc lam
doi hoi nhiéu chi phi, nghién ctru lya chon cach thuc hién mat thi nghiém gidi
han trong ndi dung mot chuong ctia hoc phan va véi 63 sinh vién tinh nguyén
tham gia dugc chia thanh 2 nhom. Nhém 1 ¢6 31 sinh vién va Nhoém 2 c6 32
sinh vién. Cac phim huong dan ctia Chuong 1 duoc thiét ké lai theo huéng
thoi lwong mdi phim glam Xuong con (2:41 + At) va cd 2 phién ban. Trong do,
mdt phién ban chi co s6 chu diém ndi dung 2-3 mdi phim danh cho Nhom 1 va
mdt phién ban co s6 chu diém ndi dung tir 4 tro 1én danh cho Nhom 2.

S6 lugng sinh vién tinh nguyén tham gia nghién ctru nay 1a 63 duoc
chia thanh 2 nhom. Sau khi két thuc hoc chuong 1, cac sinh vién trai qua 1
bai trac nghiém va tra 16i 1 khao sat. Két qua trac nghiém va khao sat duoc
trinh bay lan luot trong Bang 2 va Bang 3.

Bdng 2: Két qua thi trac nghiém

Pi¢m nhé | Piémlén | Piém trung t-test
nhét nhét binh (p-value)
Nhom 1 5,5 10 8,2
Nhom 2 5,6 10 8,0 0,5351
Bang 3: Két qua khdo sdt
Cau hoi khao sat Nhém 1 Nhom 2
Cau 1: Ban c6 hai long véi s6 luong chu diém
ni dung trong moi phim huéng dan di hoc
1 - Rat khéng hai long; (1)-0/31 (1)-0/32
2 - Khong hai long; (2) - 0/31 (2) - 12/32
3 - Khong c6 y kien, (3)-3/31 (3)-3/32
4 - Hiil lqui 4)-7/31 (4)-7/32
5 - Rat hai long. (5)-21/31 (5) - 10/32
Cau 2: Theo ban, mdi phim huéng dan can
¢6 s6 lugng chu diém nodi dung bao nhiéu 1a
phu hop?
1H1-2 (1)-3/31 (1)-6/32
(2)2-3; (2)-17/31 (2)-18/32
(3)3-4 (3)-6/31 (3)-6/32
(4) khac (4)-5/31 (4)-2/32

Két qua quan sat ciia Bang 2 cho thiy khong cé su khac biét théng
ké vé két qua hoc tap gitra hai nhom. Tuy nhién, két qua khao sat cta
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Bang 3 lai chi ra sinh vién thuéc Nhom 1 hai long véi cau trac phim
huéng din duoc dung (c6 2-3 chii diém nodi dung mdi phim). Trong khi
d6, sinh vién thuéc Nhom 2 da phan khong hai long véi sé chu diém
ndi dung > 4 cua cic phim dugce dung. Két qua khao sat & ciu 2 xac
nhan lai diéu nay khi ca 2 nhom déu c6 sb luong lua chon cao nhat cho
s6 cha diém noi dung mdi phim hudng dan 1a 2-3. Didu nay ngu ¥y, cac
phim huéng dan co6 s6 chu diém nodi dung tir 2-3 dem lai sy hai long
cho nguodi hoc hon.

4.3 Thi nghi¢m ddnh gid thuc té

Muc dich cta thi nghiém nay nham lam rd c4u tric ciia phim hudng dén
nén theo cau trac: (i) Iy thuyét + hudng dan thuc hanh; hay (ii) tach riéng
Iy thuyét v6i thuc hanh. Trong thi nghiém nay, cau tric mdi don vi hoc
lidu s6 gom: (i) tai lidu bai giang; (ii) phim hudng dén; (iii) bai tric nghiém;
va (iv) ghi chi bai hoc. Trong d6, phim hudéng dan duoc xay dung véi thoi
lwong va s6 don vi chu diém ndi dung theo két quéa ciia thi nghiém 1 va 2. Cu
thé, voi nhém 1, mdi phim hudng dan chira dung ndi dung 1y thuyét 1an thyc
hanh. Vi nhém 2, phim huéng dan dugc phan thanh phim 1y thuyét va phim
thue hanh. Céc don vi hoc liéu s6 duge sir dung trong hinh thirc giang day hon
hop trong 16p hoc truc tuyén dugce t6 chire trong hé thdng Google classroom
va dugc dua vao thuc nghiém trong ndm hoc 2019-2020 va 2020-2021. bay
cling 1a giai doan bung nd cta dich COVID-19, nén viéc giang day duoc thuc
hién qua moi trudng s6. Trong d6 giang vién va sinh vién giang day va hoc tap
thong qua hé thong Google Meet va Google Classroom.

Trong nam hoc 2019-2020, ¢6 2 16p hoc twong tng véi 2 nhém: 1 va 2 voi
s sinh vién tuong Gmg 1an luot 14 46 va 37. Trong nim hoc 2020-2021 c6 2
16p hoc duoc phan thanh 2 nhom 1 va 2 véi so sinh vién 1an lugt 1a 42 va
43. Két qua hoc tap va khao sat ciia cac nhom nay duoc liét ké trong Bang
4 va Bang 5

Bang 4: Thong ké két qua hoc tdp trong 2 ndm hoc

Piém Piém | Piém trung t-test
nhé | 16m nhat binh (p-value)
nhét

5 Nhém 1 0 10 8,29
Nam hoc 0,0409
2019-2020 | Nhém 2 2 10 7,49

5 Nhém 1 3,7 10 7,58
Nam hoc 0,0188
2020-2021 | Nhém 2 5 10 6,91
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Bdng 5: Két qua khdo sdt

Cau héi Nam hoc 2019-2020 Nam hoc 2020-2021
Nhoéom 1 Nhoém 2 Nhoém 1 Nhoém 2
Cau 1: Ban c¢6 hai long
v6i s6 luong cha diém
néi dung trong moi
phim huéng dan di hoc
1 - Ritkhong hai long; | (1)-0/46 | (1)-0/37 | (1)-0/42 | (1) - 0/43
2-Khong hailong; | (2)- 0/46 | (2)-0/37 | (2)-0/42 |(2)-0/43
3-Khongcoykién; | (3)-2/46 | (3)-0/37 | (3)-0/42 |(3)-1/43
4 - Hai long; (4) - 16/46 | (4) - 17/37 | (4) - 8/42 | (4) - 10/43
5 - Rat hai long. (5) - 28/46 | (5)-30/37 | (5)-34/42 | (5) - 32/43
Cau 2: Theo ban, c¢6
nén tich phan Iy thuyét
ra khéi thyc hanh trong
phim huéng dan khong?
1-Rétkhongdéng ;| (1) - 10/46 | (1)-10/37 | (1)-18/42 | (1) - 11/43
2 - Khong dong ¥; (2)-28/46 | (2)-17/37 | (2)-10/42 | (2) - 11/43
3-Khongeoykién; | (3)-5/46 | (3)-3/37 | (3)-7/42 | (3)- 8/43
4-Péng y; (4)-1/46 | (4)-3/37 | (4)-4/42 | (4)-6/43
5 -Ratdong y (5)-2/46 | (5)-4/37 |(5)-3/42 | (5)-7/43

Dua vao két qua hoc tp & Bang 4, trong 2 nam tién hanh thi nghiém
danh gia, Nhom 1 (nhém str dung phim huéng dan chira chung ndi dung 1y
thuyét va thuc hanh) c6 két qua hoc tdp cao hon Nhom 2 (nhom sir dung
phim hudng dan tach biét phan 1y thuyét voi thuc hanh). Gid tri p trong 2
nam hoc lién tiép lan luot 1a 0,0409 va 0,0188. Hai gia tri nay déu nho hon
0,05. Piéu nay ngu ¥, két qua hoc tap 1a khac biét giita hai nhom tham gia
thi nghiém. Hay néi cach khac két qua hoc tap cia Nhém 1 vuot troi hon
so voi Nhom 2 (dua vao diém trung binh va gia tri p). Pong thoi, két qua
khao sat & Bang 5 cho thy s lugng sinh vién Nhom 1 khong dong ¥ tach
riéng phan 1y thuyét ra khoi thuc hanh trong phim huéng dan lubn > 60% .
Trong khi d6, & Nhom 2, sb lugng sinh vién bay t6 quan diém khong dong
y tach riéng 1y thuyét va thuc hanh trong 2 nim hoc lién tiép déu > 50%.
Diéu nay cho thiy, viéc két hop noi dung 1y thuyét va thuc hanh trong cing
mdt phim huéng dan dap ing mong mudn ciia da phan nguoi hoc va dem
lai két qua hoc tap cao.

5. Két luan

Nghién ctru nay duoc thuc hi¢n trong mdt thoi gian dai dé thu sb liéu
thuc té khach quan dé xac dinh duoc thoi gian trung binh ma ngudi hoc
xem phim huéng dan 1ap trinh, trén co sé d6 xac dinh thoi lugng phu hop
cho mdi phim huéng dan. Nghién ctru tiép tuc di sau tim hiéu vé s6 luong
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cac chu diém ndi dung va cdu tric 1y thuyét/thyc hanh can c¢6 trong mdi
phim huéng dan 1ap trinh. Két qua thuc nghiém cho thiy phim huéng dan
v6i thoi luong tir 4-5 phit, ¢6 s chi diém nodi dung tir 2-3 va két hop 1y
thuyét di cung thuc hanh dem lai hiéu qua hoc tip cao nhat. Huéng nghién
ctru tiép theo s& chu trong vao viéc cung cip cac phim hudng din dap tng
nhu cau ca nhan cia ting nguoi hoc.
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o MOT SO YEU TO CAN THIET
PE VIEC GIANG DAY CNTT TRO NEN HIEU QUA

ThS. Chau Thi Dung, Truong Dai hoc Phu Xuan,
email: dung.chau@pxu.edu.vn

Tém tit
Sw ra doi va phdt trién ciia Cong nghé 4.0 da dat ra nhiéu thdach thire
I6n trén tdt ca cdc linh viee, va nganh gido duc ciing nam trong sé dé. Poi
V6i nganh gido duc, nganh can cé nhitng thay doi lon dé theo bat kip thoi
dai, trong dé van dé chat lwong gido duc la vin dé khong thé khong dé cdp
dén. Mot trong nhitng yéu té quan trong dé ndang cao chdt lwong gido duc
do la viéc giang day hiéu qua. Déi véi viéc gido duc dai hoc, dé viéc giang
day ¢é hiéu quda thi giang vién khong chi can biét sir dung phirong phdp
giang day phit hop véi 16p hoc va tinh chdt mén hoc ma cdc quy trinh tir
viée chudn bi bai, két noi Sinh vién (SV), doanh nghiép... chiém trong sé
khéng nho dé viéc giang day tré nén hiéu qua. Poi véi nganh Cong nghé
théng tin (CNTT), su thay doi cong nghé dién ra kha thuong xuyén, vi vy
cdc gidng vién (GV) can chii trong hon nita viéc cdp nhdt cdc xu huéng
cong nghé hién dai ciing nhu phirong phdp phirong tién hé tro giang day.

Tir khéa: Phuong phap giang day, giang day hiéu qua, giang vién, sinh
vién, cong nghé thong tin
Abstract

The development of Technology 4.0 challenges every field in the world,
and the Education field is not an exception from this tendency. Because of
its specific characteristics, this field has to have significant and impactful
changes in order to fulfill the demand of the new era. It must be noted that
teaching equality is one of the most crucial criteria that play an essential
role in the success of this field, and to improve this criterion, the teaching
methods should be investigated more. Efficient teaching methods could be
created not only by applying the suited methods when teaching but also by
putting more effort into the teaching curriculum, extending the personal
network, etc. Specifically, the Information Technology (IT) field changes
rapidly; thus, the lectures should pay more attention to updating modern
technology trends as well as methods and teaching aids.

Keywords: teaching methods, efficient teaching, lectures, student,
information technology
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1. Dit vn dd

Su phat trién manh mé cta Cach mang Cong nghiép 4.0 dat 1én vai nganh
Gido duc trong trach ning né, budc nha quan Iy phai chu dong xay dung tim
nhin, d6i méi chién luoc, phuong phap giang day... dé dao tao dugc ngudn
nhan lyc c6 chét lugng dap tmg nhu cau phat trién ctia xa hoi trong thoi dai
cong nghé 4.0. Trong thoi dai sd, giang vién can d6i méi phuong phap day
hoc, linh hoat két hop phuong phép day hoc truyén théng va phuong phap day
hoc chu dong, dé)ng thot img dung thanh tyu cia khoa hoc cong nghé ddi méi
phuong phép day hoc nhim néng cao tinh chi dong, sang tao hoc tip cua sinh
vién. Bén canh d6, SV ngay cang can phai nhay bén véi sy thay doi ciia xu
hudng cong nghé, dac biét la SV nganh CNTT.

Trude bdi canh d6, GV CNTT can lam gi dé thich nghi véi gido duc 4.0,
cling nhu can trang bi nhitng gi dé hoat dong day hoc ctia minh dat hi¢u
qué cao? Vi nhitng yéu cau thach thirc dt ra, trong nhitng nim gan day
da co6 rat nhiéu bai bao nghién ctru vé viéc d6i méi phuong phap day hoc,
day hoc chu dong va da dang hoa phuong phap giang day hi¢u qua. Tuy
nhién, thuc té cho théy su chuén bi chu ddo cua GV, dic biét GV nganh
CNTT, tir co s& vat chat, tai liéu tham khéo, cap nhat cong ngh¢, chu dong
tim toi két ndi doanh nghiép dé lam giau tri thirc cia minh gép phéan rat
16n dem lai hi¢u qua trong qua trinh glang day Va duoc cac SV danh gia rat
cao. Do vy, bai viét nay nham giai quyét mot sd van dé tong quat hudng
dén noi dung sau:

- GV céan da dang hoa cac phuong phap giang day;

- GV cén chuéan bi tot bai giang, tai liéu tham khdo, két ndi doanh
nghiép, SV.

2. Giang vién cin da dang héa cac phwong phap giing day

2.1. Phwong phap day hoc la gi? [5]

Cho dén nay, c6 rat nhiéu cach tiép can khac nhau trong quan diém vé
khai ni¢m phuong phap day hoc:

Theo Robert va cong su (2013), “Phwong phap day hoc la mot hé
thong nhitng hanh déng ¢é muc dich cia gido vién nham té chirc hoat
dong nhdn thirc va thwc hanh cua hoc sinh, dam bao hoc sinh linh hoi
noi dung hoc van”.

Theo J. Piaget (1999) cho ring, Phwongphdp day hoc la cach thirc
twong tac gitra thay va tro nham gidai quyét cdc nhiém vu gido dudng, gido
duc va phdt trién trong qud trinh day hoc”.
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Phuong phap day hoc theo Phan Trong Ngo (2015) “La cach thirc hoat
dong twong hé gitta thdy va tro nham dat dwoc muc tiéu day hoc. Hoat
dong nay duoc thé hién trong viéc sur dung cdc ngué‘n nhdn thire, cac thu
thuat logic, cac dang hoat dong doc lap cua nguoi hoc va cach thurc diéu
khién qud trinh nhan thirc cia nguwoi day” [2].

Tuy c¢6 nhidu quan diém khac nhau vé phuong phap day hoc, nhung c6
thé nhan thiy rang phuong phap day hoc c6 nhirng dic trung sau:

Mot la, phan anh sy van dong ctia qua trinh nhan thire ctia nguoi hoc nham
dat duge muyc dich da duoc dit ra dudi sy dan dat, hd trg ciia nguoi day.

Hai la, phan anh cach thic hoat dong tuong tac, trao doi thong tin giita
nguoi day va nguoi hoc nham dat dwoc muyc tiéu da duoc nguoi day dit ra.

Vay, phuong phap day hoc ¢6 thé dugc hiéu 1a phuong phép, 13 cach thc,
la con duong da duogc ngudi day hoach dinh nhim dat duge muc tiéu day hoc.

2.2. Mét sé6 phwong phdp day - hoc chii dong

Thap hoc tap (Learning Pyramid hay Cone of Learning) trong nhiing
nam 1960 - duoc phd bién rong rai boi Vién Nghién ciru Gido duc My - da
chi ra cach thirc ma nhan loai hoc tap.

iinG N MUC DO TIEP THU
pOC CUA NGUOI HOC

SACH

NGHE NHIN
THUYET TRINH
THAO LUAN NHOM @

Ty TRAI NGHIEM )

DAY CHO NGU'O'T KHAC

Kim tw thap hoc tip

Mot sé nghién ctru ctia Biggs (2003) cho thdy rang c6 méi lién quan
chat ché gitra cac hoat dong ctia ngudi hoc véi hi¢u qua hoc tap. Ti 1€ tiép
thu kién thirc ctia nguoi hoc ting 1én cao khi duoc van dung da giac quan
vao hoat dong hoc tap, dugc sir dung trong thuc té va dic biét néu duogc
day lai (tmyén dat lai) cho nguoi khac. Giang day chu dong chinh la to
chtrc cac hoat dong hoc tap da dang va phong pht gitp lam tang kha nang
linh héi kién thirc.
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Mot sé phuong phap day - hoc cha dong dugc ap dung phd bién hién
nay tai cac truong dai hoc nhur:

a. Phuwong phdp day hoc gidgi quyét van (Problem-based learning -
PBL) [5]

Phuong phép day hoc giai quyét Van dé 1a phuong phap day hoc duoc
thuc hién boi giang vién s& néu ra van dé hoc tap, tao tinh huéng c6 van
dé, to chuc, huéng dan, dan dét sinh vién chu dong, tu lyc tim toi cach giai
quyét van dé, qua d6 sinh vién tu linh hi tri thirc méi, phét trién nang luc
tu duy sang tao va nang luc giai quyét van dé.

b. Phwong phap day hoc theo du dan (Project-based learning) [5]

Vién Gido duc Buck ( Hoa ky) c6 dua ra dinh nghia “Hoc tdp qua du
dn la phirong phdp tiép can trong dé nguwoi hoc dat dwoc kién thire va cdc
ky ning théng qua mot khodng thoi gian dai dé nghién ciru va tra loi cho
mot cau hoi phirc tap, mot van dé hodc gidi quyét thir thach”. Qua do, ta
c6 thé thay, hoc tap qua dy an giup hinh thanh kha ning tu duy triru tuong
cho dén thyc thi va kiém soat nhiém vu, dung tu duy phé phan dé kham
pha cac van dé phic tap; thuc dy sy hiéu biét, kham pha kién thic that [1].

Phuong phap day hoc theo dir an dugc hiéu 1a phuong phap day hoc ma
giang vién td chire cho sinh vién tu luc nghién ctru va van dung kién thirc
dé giai quyét bai tap tinh hudng c6 gan lién véi thuc tin, v6i nghé nghiép
tuong lai cua sinh vién - dy 4n. Qua qua trinh giai quyét cac van dé theo
tinh huéng thuc tién, nghé nghiép di dugc giang vién dit ra, sinh vién sé
linh hoi duoc tri thire méi, hinh thanh, phat trién ning luc sang tao, ning
luc giai quyét cac van dé thuc tién va nghé nghiép.

c. Phwong phap day hoc theo nhom [5]

Phuong phép day hoc theo nhém la phuong phap day hoc trong d6
giang vién t6 chtrc, chia sinh vién thanh timg nhém hoc tap nho dé sinh
vién cung thao luén, trao doi v kién, giai quyét van dé hoc tap duogc dat ra
dudi sy to chtre, dan dat, hudng dan ciia giang vién. Vi phuong phap day
hoc theo nhém, sinh vién s€ khong thu dong Iinh hdi tri thirc ma hoc tich
cuc b?mg hanh dong cuia chinh minh, tuy minh tim ra tri thirc va cach thuac
tim ra tri thirc. Sinh vién s& chu dong hop tac vai ban, voi giang vién, tu
khédm pha, phat hién tri thic méi... Qua do, tinh tich cuc, chu dong cta
sinh vién dugc duy tri va phat huy trong sudt tién trinh hoc tap theo nhom.

d. Sir dung két hop Iy thuyét va thiee hanh

Phwong phdp hoc tdp dwa trén 1y thuyét: Phuong phap nay tap trung
vao viéc giang day cac kién thirc co ban va 1y thuyét vé cong nghé thong

91



tin, gitp cho sinh vién hiéu duogc cac khai niém co ban va co so Iy thuyét
ctia nganh. Giang vién giang day 1y thuyét vé cac khai niém Iy thuyét va
nguyén Iy hoat dong ciia cac cong nghé, cac thuat toan, cau trac dit lidu, va
nhiéu khia canh khac cuia CNTT. Pay 1a phuong phap phd bién trong cac
khod hoc dai cuong va co ban ctia nganh CNTT.

Phwong phap hoc tap dwa trén thuc hanh: Phuong phép nay tap trung
vao viéc gitip sinh vién thuc hanh va trai nghiém nhiing kién thic duoc
hoc, tir d6 gitip cho sinh vién c¢6 thé nim Vﬁ:ng kién thirc va k¥ ning can
thiét dé ap dung trong thue té. Giang Vlen chi dan sinh vién thuc hanh trén
cac tng dung thuc té dé gitip sinh vién ndm vimg cac k¥ ning can thiét dé
trg thanh 1ap trinh vién, quan tri mang, chuyén gia an ninh mang va nhiéu
vi tri khac trong nganh CNTT.

2.3. Pa dang h6a phwong phap giang day chu djng

Linh vuc cong nghé thong tin (CNTT) 1a mot linh vuc lién quan dén sy
thay d6i nhanh chong va lién tuc ctia cac cong nghé. Vi vay, phuong phap
giang day cho SV nganh CNTT ciing can phai thay d6i dé dap tmg vai cac
yéu cau va thach thirc trong thoi dai méi.

Pé bai giang, gio giang dat hiéu qua cao, giang vién phai d6i méi
phuong phép giang day, lya chon céc phuong phép day hoc chu dong phu
hop n6i dung bai giang. Ty theo tinh chét ctia cac hoc phdn ma giang vién
can két hop, da dang hoa cac phuong phép giang day chu dong ciing nhu
su dung cac phuong tién, cong cu hd tro viée day hoc hiéu qua hon.

3. Giang vién CNTT cin chuén bj t6t dé viéc day hoc hiéu qua

Giang day hiéu qua 1a mot thuat ngit dugc sir dung dé mo ta kién thic,
chién lugc va hanh vi cia mot giang vién. D6 1a kha nang tao ra tac dong
tich cuc dén cudc song va sy nghi¢p hoc tap cua sinh vién, bao gom kha
nang day cac bd k¥ ndng quan trong, gidi thi¢u cac khai niém mai va quan
Iy moi mdi quan tam trong 16p hoc. Cac giang vién thuong st dung céc
phuong phap giang day hi€u qua dé giup sinh vién hoc voi toc dd nhat
quan va nang cao hi€u biet vé linh vyc nay.

Dé day hoc hi¢u qua, giang vién nganh CNTT can c6 cac yéu t6 sau:

3.1. Yéu thich linh vwc gido duc va tao moi truwong hoc tap tich cuc [3]

Giang vién thé hién niém dam mé véi cong viéc, qua do co thé truyén
cam hirng cho sinh vién. Diéu quan trong 1a tao ra cac ké hoach bai hoc hap
dan dé cho sinh vién thay rang giang vién dang dau tu vao su phat trién hoc
tap ctia minh nhu thuong xuyén cap nhat cac thong tin moi, lam giau kién
thirc cua minh vé mén hoc,...
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Giang vién mu6n giang day hidu qua phai c6 kién thirc vimg chic va phong
phti vé cong nghé va cac linh vyc c6 lién quan ciing nhu vé tai liéu hoc phan
ctia ho phy trach; danh nhiéu thoi gian dé 1ap ké hoach cho chuong trinh giang
day, cling nhu xay dung kich ban cho tig bai day Dong thoi, GV phai no
luc hang ngay dé dam bao c6 thé thuc hién hudng dan chat lugng cao va hoan
thanh thoi han chim diém. Vi du: GV CNTT khi giang day hoc phan Java co
ban thi phai tim hiéu cac chi ¢ lién quan: 1p trinh huéng ddi tuong Java, Java
Swing, Java Servlet, va cdc Framework: Spring, Hibernate,...

Xay dung moi truong hoc tap tich cyc: Giang vién can xdy dyng mot
moi truong hoc tap tich cuce dé glup sinh vién nang cao kha nang tu duy,
phat trién k¥ nang g1a1 quyét van dé va sang tao. Mot moi truong hoc tap
tich cuc co thé bao gdm viéc tao dong luc cho sinh vién, khuyén khich
tham gia tich cuc vao cac hoat dong hoc tap,...

Duéi day 1a mot sb yéu td dé xay dung mot moi trudng hoc tap tich cuc:

Tao diéu kién thudn loi cho hoc tdp: Pam bao khong gian hoc tap
thoang mat, sach s€ va yén tinh, dam bao cung cap day du thiét bi, tai licu
can thiét va day du cac tién ich ho tro hoc tap.

Khuyén khich s twong tdc gitta sinh vién: Tao ra cac hoat dong két ndi
v6i nhau dé tao sy than thién, gan két, dong thoi ho trg gidng vién trong
viéc quan 1y 16p hoc.

Khuyén khich si né lwc va doi méi: Tao ra mdi truong cho phép sinh
vién dugc tu do thyce hién cac hoat dong sang tao, trai nghi¢m va phat trién
kha nang ban than. Khong chi ho trg gidng vién trong viéc tao ra cac hoat
dong hoc tap da dang va thu vi, ma con day manh sy sang tao, tinh sang
tao cua sinh vién.

Tao méi trueong ton trong lan nhau: Tao ra cac quy dinh, hudng din vé
cach ung xur va giao tiép dung muc trong 16p hoc. Khuyén khich sy ton
trong lan nhau va khuyén khich sinh vién chia sé y kién, suy nghi va cam
nhén cia minh véi nhau.

DPua ra phan hoi tich cuee va hé tro: Cung cap phan h01 va ho trg sinh
vién khi can thiét dé gitp sinh vién cai thién va phat trién kha ning hoc
tap cua minh.

Tao méi truong hoc tdp lau dai: Dé xay dung mot moi truong hoc tap
tich cye, nd can phai duogc duy tri lau dai, bang cach dua ra cac chinh sach
va quy dinh hop 1y va thuc hién ching ding muyc.

3.2. Két néi véi sinh vién, két noi véi doanh nghiép [6] [3]

Két noi gitra gidng vién va sinh vién rat quan trong dé dam bao su thanh
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cong trong qua trinh hoc tap cua sinh vién. M01 quan he két ndi giira giang
vién va sinh vién dugc thiét 1ap trén mot s6 cac yéu td sau:

Tao sw gan giii: Giang vién co thé bat dau bang viéc gidi thiéu ban than
va chia sé v€ qua trinh hoc tap. Pi€u nay s€ gitp sinh vién hi€u rd hon vé
giang vién va tao su gan giii gitra doi bén.

Tao thoi gian dé gap go sinh vién: Tim thoi gian dé hop voi sinh vién
va dam bao rang sinh vién c6 thé dén véi giang vién bat cr lic nao khi co
cau hoi hodc can trg giup.

Sir dung cdc cong cu truyén thong xa héi: St dung cac nén tang truyén
thong xa hdi dé két noi véi sinh vién, chia sé thong tin vé cac bai giang, su
kién, hoat dong va thong tin hiru ich khac.

Sit dung cdc phwong phép giang day da dang: Diéu nay gitip cho cac
sinh vién ¢6 co hi hoc tép theo cach cua minh va c6 thé dé dang hoc tap
hon. Néu sinh vién cam thay rang ho c6 thé tham gia vao qua trinh hoc tap
mot cach tich cuc, ho s€ trd thanh cac sinh vién tot hon.

Tao ra cac hoat dong gido duc ngoai lop hoc: Tao ra cac hoat dong gido
duc ngoai 16p hoc dé két ndi véi sinh vién va dam bao rang ho c6 thé két
nbi voi nhau. Tich cyc tham gia hoat dong ctia CLB trong trudng, tham gia
cac phong trao hoat dong cia Poan, Hoi SV nhu cam trai, bong da,... dé
nim dugc sé thich, nguyén vong cua sinh vién, tir d6 thé gitip giang vién
xay dung cac moi quan hé tich cuc.

Bén canh do, con tich két ndi véi cac doanh nghi¢p dé tim cac don vi
thuc tip ciing nhu nhu cau tuyén dung cua doanh nghiép, tir d6 thay déi
cach giang day phu hop. Két ndi giira giang vién va doanh nghiép la rat
quan trong dé dam bao rang sinh vién dugc trang bi day du kién thie va ky
nang can thiét dé thanh cong trong su nghiép sau khi tot nghiép.

Mot s loi ich cua viée két ndi giita giang vién va doanh nghiép
mang lai:

Cung cdp théng tin vé nhu cau ciia doanh nghiép: Khi giang vién két
n6i v6i doanh nghiép, giang vién co thé tim hiéu vé nhiing gi doanh nghiép
dang tim kiém & céc sinh vién tot nghiép. Diéu nay gitp giang vién co thé
cap nhét chuong trinh giang day cua minh dé - dap ing nhu cau cia doanh
nghiép va gitp sinh vién tim kiém viéc 1am dé dang hon.

Cdc dw dn thuc té: Giang vién c6 thé hop tac voi doanh nghiép dé dua
ra cac du an thuc té cho sinh vién dé ap dung kién thtrc da hoc vao thuc té.
Diéu nay gitp sinh vién c6 co hoi hoc hoi va phat trién k§ nang thuc tién.

Cdc chwong trinh thuc tdp va tuyén dung: Giang vién co thé gitp sinh
vién c6 co hoi thuc tap hodc tuyén dung truc tiép tir cac doanh nghiép.
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Diéu nay gitp sinh vién c¢6 co hdi trai nghiém thuc té va tim hiéu vé moi
truong lam viéc.

Cdc budi dién thuyét va héi thao: Giang vién co thé t6 chic cac budi dién
thuyét hodc hoi thao v6i sy tham gia ciia cac chuyén gia tir doanh nghiép dé
gitip sinh vién co cai nhin & hon vé cac nganh nghé va co hdi viéc lam.

Cdac moi quan hé xd hoi va kinh doanh: Khi giang vién két ndi vai
doanh nghié¢p, ho c6 thé tao ra mbi quan hé vdi nhau trong viéc hop tac
trong cac du an nghién ctru hodc dua ra cac ¥ tuong moi. Piéu nay giup
gidng vién va sinh vién c6 thém co hoi két ndi va phat trién mbi quan hé
trong linh vuc xa hoi va kinh doanh.

Pdi véi muc tiéu dao tao gén lién thuc tién, yéu cau GV cua nganh
CNTT la can tich cuc két ndi cac doanh nghiép trén dia ban tinh ciing nhu
két ndi cac doanh nghiép céc tinh khac, tir d6 ndm bat dugc nhu cau tuyén
dung cua cac doanh nghiép cling nhu xu huéng coéng nghé hién nay, dé tir
do6 thay doi chuong trinh dao tao cling nhu thay d6i phuong phap giang
day phu hop véi nhu cau thuc tién, ngoai ra, can to chirc cac cude hdi thao
v6i cac chuyén dé xu huéng cong nghé, ...

3.3. Céng tac chudn bi [3]

Cong tac chuan bi trude khi 1én 16p 1a mot yéu td quan trong cua tat ca
cac giang vién dé dam bao rang day hoc dién ra mgt cach hi€u qua va dat
duogc muc tiéu giao duc.

Chudn bi bai gidng: Giang vién can phai chuan bi bai giang trudc dé
dam bao rang ho sé trinh bay ndi dung mét cach 1o rang va logic. Bai giang
can phai c6 cau truc hgp ly va tom tat dugc nhitng di€m trong tam.

Chuan bi tai liéu: Giang vién can phai chuan bi cac tai liéu can thiét dé
ho trg bai giang. Céc tai liu nay c6 thé bao gdm séach, bai bao, doan phim
hodc hinh anh.

Sita chita co s6 vt chat: Giang vién can phai kiém tra cac thiét bi giang
day nhu may chiéu, may tinh va bang tuong tac d¢ dam bao ching hoat
dong tot trude khi bat dau giang day.

Chudn bi tam Iy: Giang vién can phai sin sang tinh than va ty tin trude khi
1én 16p. Ho can phai dua ra mét ké hoach dé giai quyét bat ky van dé nao co the
xay ra trong 16p hoc va san sang d6i mat vdi cac cau hoi cta sinh vién.

Piéu chinh ké hoach giang day: Giang vién can phai diéu chinh ké hoach
giang day cta minh d€ phu hop véi nhu cau hoc tap cta sinh vién va dam bao
rang ndi dung giang day duogc trinh bay mot cach hop 1y va hiéu qua.

Cdp nhdt kién thirc chuyén mén: Giang vién can phai lién tuc cap nhat
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kién thirc chuyén mén ctia minh dé c6 thé truyén dat nhiing thong tin méi
nhat va chinh xac nhat dén sinh vién. Pic biét d6i voi nganh CNTT, cong
nghé thudng xuyén thay doi, do vay, dé viéc bai giang tré' nén phong phu,
thu hut va dat hiéu qua cao thi GV can thuong xuyén cip nhat cong nghé
va sy thay do6i ctia cac linh vyc lién quan.

3.4. Thiét ké bai giang [3]

Giang vién can t6i wu hoa ké hoach bai hoc ciia minh dé sir dung tdt
nhat thoi gian trong 16p hoc, nhu thiét ké cac ké hoach bai hoc bao gdm
nhiéu budc hoc tap, chang han nhu mot bai giang vé tai liéu sau do 1a cac
bai tdp ca nhan hodc bai tap trén 16p theo nhom; cung cap du thoi gian
trong ngay hoc dé sinh vién hoan thanh bai tap, yéu cau cing rat quan
trong. Déi véi nganh CNTT, tuy theo chuan dau ra ctia hoc phan va tinh
chét ctia mon hoc ma sir dung cac phwong phap giang day khac nhau: st
dung phuong phap nhém, phuong phap du an, phuong phap két hop dé dat
hiéu qua cao trong ting tiét giang bai giang. Cu thé nhu:

- Céc hoc phan lién quan dén 1y thuyét nhu: Quy trinh phat trién phan
mém voi Agile; Quan 1y du 4n phan mém; Kiém thir, Co s¢ dit liéu, GV
nén st dung tich hop cac phuong phap: Thao luan theo nhém + Néu véan
dé + Pua ra Du an.

- Céc hoc phan 1ap trinh: Két hop 1y thuyét + Thuc thanh + Pua ra du an.

- Cac hoc phﬁn thuc té, thuc tap cudi khoa: St dung tich hop céc
phuong phap: Trai nghiém + Pua ra du an.

Thiét ké bai giang phai dam bao cac yéu cau sau:

Xdc dinh muc tiéu cia bai hoc: Trude khi bit dau bat ky hoat dong day
hoc nao, giang vién can phai xac dinh rd muc tiéu hoc tap cua bai hoc. Muc
tiéu do6 can phai ro rang, cu thé va co6 thé do luong duoc dé danh gia sy tien
b cua sinh vién.

Tao ra ké hoach giang day: Sau khi xac dinh muc tiéu, giang vién can
phai tao ra ké hoach giang day dé giup dat dugc muc tiéu do. Ké hoach nén
bao gdm cac hoat dong, tai li€u, bai tap va phuong phép danh gia dé sinh
vién c6 thé hoc tap hiéu qua nhat.

Sir dung cdac phwong phdp giang day phii hop: Giang vién can st dung
cac phuong phap gidng day phu hgp dé gitip sinh vién hiéu va nhé lai kién
thirc mot cach dé dang. Phuong phap c6 thé bao gom giang day truc tiép,
thdo luan nhom, thyc hanh thyc té, sir dung cong nghé va nhiéu hon nira.

Cung cdp phdn héi va danh gid: Giang vién can cung cap phan hdi cho
sinh vién ve két qua hoc tap. Ngoai ra, giang vién cling can danh gia sy tién
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bd cua sinh vién dé giup sinh vién hiéu dugc nhitng diém manh va diém
yéu clia minh.

Piéu chinh ké hoach néu can: Néu ké hoach ban dau khong hoat dong
tbt, giang vién can phai diéu chinh ké hoach giang day dé giup sinh vién
hiéu bai hoc mot cach tét hon.

3.5. Swr dung ngon ngir ro rang [3]

Giang vién giai thich nhiing y tudng phtc tap theo cach don gian hoa
c6 thé gitip sinh vién hoc tap hiéu qua hon; sir dung nhiéu phuong tién
dé truyén dat tai li€u bai hoc, bao gém so' do, trinh chiéu, trinh dién hodc
video bd sung. Dbi voi nganh CNTT, do yéu ciu cua nganh hoc, da phan
cac mon hoc déu co san phém minh hoa, va két thiic mén hoc sinh vién ap
dung kién thirc d3 hoc dé thuc hién mét dy an, do vay khi GV dua ra yéu
cdu cua du an, can cung cip cac budc riéng biét dé giai quyét dy an. GV ¢6
thé str dung du an mau minh hoa dé dem lai hiéu qua cao hon.

Str dung ngdn ngir rd rang trong day hoc 14 rat quan trong dé dam bao
sy hiéu biét va tiép thu cta sinh vién. Khi sir dung ngon ngit rd rang, giang
vién s& sir dung cac tir nglr va cach dién dat ma sinh vién c6 thé hiéu dugc.
Diéu nay s& gilip tranh nhitng hiéu 1am va lam rd cac khai niém, bai hoc
hodc ndi dung dang dugc gidng day

3.6. Pwa ra yéu ciu hop Iy [3], [4]

Giang vién truyén dat cac tiéu chuan ciia minh cho sinh vién va ap dung
chung vao thyc tién. Giang vién c6 thé diéu chinh céc tiéu chuan dé giai
quyét tot hon cac phong cach hoc tap khac nhau va dam bao moi sinh vién
déu c6 thé dat duge muc tiéu cua minh .

Cu thé: Dbi véi nganh CNTT, sinh vién ¢ cac ndm 1, ndm 2, nam 3 c6
yéu cau ciing khac nhau, tiy theo kha ning ctia sinh vién trong 16p dé ra
cac yéu cau du an khac nhau. Trong du 4n ciia m&i mon hoc, ngoai viée
dap tmg cac yéu cau chuan dau ra ddi voi sinh vién sau khi hoan thanh mdi
mon hoc, luén c6 mot vai yéu cAu nang cao dé kich thich su tim toi, nang
cao kién thirc cho sinh vién

3.7. Linh hoat hoa trong qua trinh giang day [3]

Giang vién phan tng linh hoat trong cac su kién bat ngo co thé giai
quyét tdt hon cac nhu cau cua sinh vién. C6 mét thuc té rd rang rﬁng, Vol
su phét trién khong nging cta nganh CNTT, mot chuong trinh hoc ¢ dinh
khong thé truyén tai duoc hét tit ca cac kién thirc va khia canh cta linh
vuc d6 dén cho sinh vién, chinh vi vy ma giang vién lu6n phai linh dong
trong viéc dua ra cac yéu cau, bai tap va du an cho sinh vién. Béng thoi,
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viéc thay doi phuong phap giang day hay cach thirc truyén tai ciing nén
duogc linh dong hoa va cé nhan hoa, nham dap ung dugc nhu cau hoc tap
khac nhau va muc d6 tiép thu khac nhau cta sinh vién. Chang han, giang
vién ban dau c6 thé du doan rang mot hoat dong c6 thé gitp sinh vién hiéu
bai hoc, nhung sau dé biét duge rﬁng mot hoat dong khac sé hd tro tét hon
cho qua trinh hoc tap thi giang vién nén linh dong sir dung phuong &n co
hiéu qua tét hon, mic du viéc nay s& din dén van dé khong di dung véi
gi4o trinh dé ra.

Bén canh d6, viéc nhanh chong giai quyét moi phan hoi va tinh dén cac
tinh hudng thay doi trong khi 1ap ké hoach cho bai hoc hang ngay ciing 1a
mot van dé can dugc wu tién. Doi lac, cac qua trinh phan hoi hai chiéu cta
giang vién - sinh vién can trai qua mot sé quy trinh phtrc tap va tén thoi
gian, vdy nén trong mot sO tinh huong cap bach nhat dinh, GV nén linh
hoat dé c6 thé tao ra loi ich tot nhét cho sinh vién.

3.8. Tim tai nguyén [3], [4]

Pé ting cudng hiéu qua cua viéc giéng day 1y thuyét ciing nhu thuc
hanh, giang vién CNTT cén bd sung kién thirc cho sinh vién tir nhiéu
ngudn nhu video, tai lidu tiéng anh, ddc biét 1a trang: “Stack Overflow”,
tham gia vao “Cong dong Sinh Vién CNTT”, va cac cong dong Front- End,
Back-end, Fullstack, dién dan IT,... dé tir d6 khong nhing giang vién ma
cac sinh vién cling cap nhat dugc cac xu hudng cong ngh¢ hién dai cling
nhu tao ra moi trudng dé hd tro viéc tu hoc cho céac sinh vién cling nhu
phat hién va sira 16i sai (fix bugs) cia minh.

Ngoai ra, giang vién con can lién tuc cip nhat cac phuong phap giang
day méi dé c6 thé hd trg sinh vién tt nhét.

Khong dimg lai & d6, mdi giang vién nén cb gang tan dung hét kha ning,
mang ludi két ndi ctia minh dé tao ra nhitng gia tri nhat dinh cho sinh vién: co
hdi dugc str dung cac tai khoan thu vién truc tuyén; co hoi dugc giao Iuu, tro
chuyén voi cac gido su dau nganh cua mot tinh, khu vuc; hodc co hdi dugc
trao d6i, hoc hoi voi cac ban sinh vién nganh khéc; co hdi thuc tip tai moi
trudng thyc té, v.v.. Chinh nhiing tai nguyén nay s& hd trg mot phan vo cliing
16n cho sinh vién trén con dudng phat trién sy nghiép ctia minh.

Hiéu o duoc gid tri va mit tich cuc cua viée st dung cac ngudn tai nguyén
mang lai, gidng vién nén chu dong phat trién nguon tai nguyén cua minh, dong
thoi cha dong va linh hoat hd tro cho cac sinh vién khi can thiét.

3.9. Chii trong ky niing thwe hanh trong qud trinh danh gid, cho diém [3]
Déi véi dic thu cua nganh CNTT, chuén dau ra cia mdi mot hoc ph'?ln
deéu la san pham gan lién thuce té, do vay kién thirc cac hoc phan khong chi
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bao gdm 1y thuyét ma con chii trong vao kha nang thyuc hanh. Dé giang day
hiéu qua va danh gia chat lugng cua tiét gidng thi GV phai bam sat va tich
cuc tryc tiép stra 101 va hudng dan 1én céc bai tap cua sinh vién.

Ngoai ra, viéc kiém tra su tién bo cua sinh vién cling co thé 1a mot
cong cu co gia tri d€ phan anh, gitp giang vién nhin nhan va di€u chinh lai
phuong phéap giang day cua minh sao cho phu hop.

3.10. Lién hé thuc té [3]

Giang day hiéu qua lién quan dén viéc giup sinh vién hiéu cach ap
dung céac khai niém ma ho hoc dugc vao cac linh vuc khac trong cudc
song, dac biét 1a nghe nghiép tuong lai cua ho. Do vay, lién hé thyc té
va dua ra g dung thuc té vao bai giang la yéu td quan trong gitip qua
trinh day hoc tré nén thu hat hon va dat hi¢u qua cao hon trong qué
trinh giang day.

bdi véi nganh CNTT, day 1a linh vuc ma cac cong nghé lién tuc dugc
cap nhat va thay ddi; chinh vi vay ma viéc bam sat va theo ddi sy phat
trién ctia nganh hoc trong thuc té 1a mot diéu vo cung thiét thyc. Viéc nay
s€ gitip cho cac bai giang cua glang vién khong tré nén 16i thoi va cham
nhip v6i gudng quay cta su phat trién, dong thoi gitp cho sinh vién ¢ cai
nhin tién bo, truc quan, va dac biét la bét kip dugc voi thoi dai. Viée nganh
CNTT tr¢ thanh mét nganh dao tao ¢ ‘néng” trong nira thap ky tro lai day da
tao nén mot cudc canh tranh khdc liét vé mat ngudn cung nhan lyc, dong
thoi tao ra ap luc cua su thay ddi, dn dén ti 1 dao thai khong ngung leo
thang; va chinh vi nhiing ly do d6 ma viéc bét kip va cép nhat xu hudng
cua thoi dai 1a mot diéu khong thé bo qua.

Bén canh 1a mgt nganh nghé cO su phat trién voi toc do than ki, day con
1a mot linh vuc ¢6 nhiéu tng dung trong dai da sb cac linh vuc trong cudc
song. Chinh vi thé, viéc nay sinh ra nhiéu phan nganh 1a mot diéu khong
thé tranh khoi. Viéc lién hé thuc té va dua ra cac ung dung thuc té s& tao ra
nhiéu co hdi cho cac sinh vién dugc co xat véi thuc tién, tir d6 c6 cai nhin
tryc quan va phd quat hon vé nganh hoc trong thuc té. Chinh viéc nay lam
cho sinh vién c6 cai nhin khéi quat va ky cang dé gitup cac em c6 kha niang
dinh hudng duoc con dudng twong lai mot cach cu thé va chi tiét hon.

Véi tinh dic thu ciing nhu ing dung cta nganh nghé dugc néu ra & phia
trén, giang vién can dua ra cac ing dung thuc tién ciing nhu dua ra cac
yéu cau lam du 4n mon hoc gan lién v6i yéu cau thuc té. Yéu cau cac SV
khi thyc hién dy 4n cia minh phai tim hiéu 6 tinh chuyén mén, nghiép vu
cling nhu d6i tuong sé st dung san pham ctia minh hay viéc thir nghiém
vai tro khach hang kho tinh s& gitip ngudi hoc hiéu dugc nhimng yéu cau
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cua cong viéc trong thuc té mot cach cu thé hon, ttr d6 sinh vién s€ tim
hiéu dugc cac chire nang thyc té cua dy an. Didu nay sé tao ra sy toi da hoa
vé gié tri cia phuong phép day hoc theo dy an cling nhu két hop 1y thuyét
- thuc hanh, tur d6 tao ra nhidu gia trj vo cting noi bat, dic biét 1a cho con
duong phat trién sau nay cia sinh vién.

4. Két luan

Bai viét d trinh bay rd nhiing yéu cau can thiét dbi v6i giang vién nganh
CNTT dé viéc giang day tré' nén hiéu qua hon trong thoi dai cong nghé 4.0 nhu
da néu ra & phan dit van d& cu thé: Bai viét da dé cap dén da dang hoa phuong
phéap giang day nhu: Tly theo tinh chat cia mén hoc ciia nganh CNTT ma Iya
chon va tich hop céac phuong phap giang day dé dat hiéu qua cao. Ngoai ra, bai
viét néu o cac khau chuén bi bai glang, tai liéu tham khao, cap nhat xu huéng
cong nghé, két nbi véi doanh nghiép 1an sinh vién chiém vai trd quan trong
trong viéc dem lai hi¢u qua cta viéc giang day.
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PE PANH GIA KET QUA HQC TAP
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Tém tit

Rubric la mét céng cu danh gid két qua cong viéc dwoc giGi thiéu tir
nhitng nam 1970 va dén nay van dwoc sie dung hét sirc phé bién trong
nhiéu linh viee khdc nhau, dic biét 1a linh vuec gido duc. Viéc sur dung
Rubric nhir mét cong cu nhdn xét, cham diém két qua hoc tdp cia gidng
vién déi véi sinh vién, cia sinh vién véi sinh vién da dem lai sw cong
bang, khdach quan hon, la déng lwc dé sinh vién phan ddu trong qud
trinh hoc tap.

Tir khéa: rubric, danh gid két qua hoc tap

Abstract

Rubric is an assessment tool that was introduced in the 1970s and is
still widely used today in various fields, especially in education. Using
Rubric as a tool for providing feedback and grading the learning outcomes
of teachers towards students, or among students themselves, has brought
about more fairness and objectivity. It serves as a motivation for students
to strive in their learning process.

Keywords: rubric, assessment of learning outcomes

1. Pit van dé

Song hanh v&i viée d6i méi phuong phap day hoc thi viéc d6i méi cach
thire danh gia két qua hoc tip ciing can duoc thay doi dé phu hop véi dinh
hudng danh gid nguoi hoc theo nang luc hién nay. Do 1a, viéc danh gia
két qua hoc tap khong 1ay viéc kiém tra kha nang tai hién kién thirc da hoc
lam trong tAm, ma can chi trong kha ning van dung sang tao tri thic trong
nhirng tinh hudng tng dung/thuc tién khac nhau. Hay noi cach khac, danh
gia theo ning luc 1 danh gia kién thtc, k§ ning va thai do trong bdi canh
cu thé. Viéc kiém tra, ddnh gia nang luc can duge thuc hién thuong xuyén
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trong qua trinh day hoc, céc ti€u chi danh gia can 1o rang, minh bach va
kém theo d6 1a thang diém chinh xéac. Bai viét nay xin dugc gidi thidu mot
trong nhitng cong cu da dugc thé gidi sir dung cach day gan 50 ndm dung
dé danh gia két qua cong viéc ¢ nhiéu linh vuc khac nhau, trong d6 c6 linh
vuce gido duc.

2. N¢i dung

2.1. Rubric la gi?

Rubric dich theo tiéng Anh theo tir dién truc tuyén Merriam-Webster
c6 nghia thir nhat 1a “quy tic c6 thim quyén”, va nghia thir hai 1 “hudng
dan liét ké cac tiéu chi cu thé dé chim diém”. Pay 1a mot cong cu danh gia
duoc gidi thi€u dua vao st dung tir nhitng ndm 1970 va duoc nhiéu nha
nghién ctru dua ra dinh nghia vé Rubric.

Theo Heidi Goodrich [1], Rubric 1a mdt cong cu chim diém, trong do
liét ké cac tiéu chi cu thé ciia mot cong viéc (vi du, tiéu chi cia mot bai
luan gém: xac dinh muc tiéu, b cuc, quan diém, ky thuat viét.. .). Ngoai
ra Rubric con phan loai chat lugng cho ting tiéu chi tir loai Xuét sic dén
loai Yéu.

Mot dinh nghia khac ctia Susan M Brookhart [3], Rubric 1a mot bg tiéu
chi thong nhat dé danh gid két qua lam viéc cua sinh vién, trong d6 bao gom
cac mo ta vé muc do chat luong tirng ti€u chi. Tt khai niém nay c6 thé thay
Rubric c6 hai khia canh chinh, do 1a: bo ti€u chi cu thé va mirc dd chat luong
cho tirng tiéu chi.

Theo huéng dan ctia Pai hoc Texas (The university of Texas at Austin)
thi Rubric 1a mot cong cu hudng dan cham diém dung dé danh gia hiéu
qua, san pham hoac dy an. Rubric gdom ba phan: cac ti€u chi, thang diem
danh gia va céc chi so.

Tir céc khai niém nay c6 thé thay rang, Rubric 1a mot cong cu ding dé
danh gia két qua cong viéc bang cac b tiéu chi dugc micu ta cu thé va
dugc phan loai thanh nhiéu mtrc d§ hoan thanh khac nhau tir cao dén thap.

2.2. Cac hinh thirc ciia Rubric

Rubric ¢6 2 loai chinh, d6 14 loai Tong hop (dinh tinh) va loai Phan tich
(dinh luong).

- Rubric Tong hop (dinh tinh) 1a mot bang danh gia tong thé mot qua
trinh hay mot san pham cu thé ma khong can phén tich chi tiét timg tiéu
chi cu thé.
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Vi du:

N

Diém Mo td
4 San phém duoc hoan thién, c6 cht lugng cao, dung thoi gian
3 San phém duoc hoan thién, chat luong kha, ding thoi gian
2 San phém hoan thién, chua dam bao chat luong
1 San pham hoan thién, khong dam bao thoi gian
0 Khong c¢6 san pham

- Rubric Phan tich (dinh lugng): 1a mot bang danh gia hi€u qua cong
viéc, trong do c6 mi€u ta chi tiét cac yéu cau doi voi tung ti€u chi va cé
thang diém cu thé di keém.

Vi du:
{rc diém
. > 0-2 3-5 6-8 9-10
Tiéu chi
Tiéu chi 1
Tiéu chi 2 Niéu ta chi tiét cac yéu cau
Tiéu chi 3

2.3. Cach thirc xdy dung mot Rubric

Mot Rubric ¢6 4 thanh phan nhu sau:

(1) Nhiém vy/ Yéu cau cong viéc

2) Thang diém danh gia

3) Tiéu chi danh gia

(4) Mo ta chi tiét cac yéu cau/ nhiém vu cua tung ti€u chi

Nguyén tic thiét ké Rubric:

- Cac mo ta tiéu chi can phai dugc trinh bay theo hudng tir thap dén cao
hodc nguogc lai, twrong img véi thang diem.

- Cac mo ta tiéu chi can cu thé va phan biét r0 cac muc do hoan thanh,
khong dugc dé 2 tiéu chi ¢ 2 muc d§ khac nhau c6 su twong dong lan nhau
veé yéu cau.

- Cac mo ta tiéu chi can phai thé hién dugc hét cac dic tinh khia canh
cua hoat dong hodc két qua san pham thuc hién theo muc tiéu.

- Cac mo ta ti€u chi can phai chi ra dugc nhiing dinh hudéng ma sinh
vién hodc giang vién can hudng téi dé thuce hién muc ti€u, giap ho tu danh
gia va cung danh gia.
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Quy trinh xdy dung Rubric

- Giai doan 1 - Phan anh: O budc nay, gidng vién xac dinh xem minh
mubn sinh vién dat duoc klen thirc hay k¥ nang gi, tai sa0 lai giao cho sinh
vién cong viéc ndy, 1an gin dy nhét khi dua ra yéu cau cong viéc nay da
dién ra nhu thé nao va ky vong cua giang vién 1a gi.

- Giai doan 2 - Li¢t ké: Trong giai doan nay, gidng vién can tap trung
vao cac chi tiét cu thé cua cong vi¢c va cac muc ti€u cu thé ma minh ky
vong sinh vién dat duoc.

- Giai doan 3 - Phan nhom va Dt tén tiéu chi: O budc nay, giang vién
tap hop céc két qua co duoc tir bude 1 va bude 2, phan loai cac ky vong vé
két qua dat duogc c6 tinh chét tuong ty nhau thanh nhém tao thanh céc tiéu
chi danh gié trong Rubric.

+ Liét ké céc ti€u chi lya chon, phan loai tiéu chi, tir d6 xac dinh céc
ti€u chi can thiét.

+ B0 sung thong tin cho ting tiéu chi.

+ Phan chia cac mirc do ctia mdi tiéu chi. Cac mic do phan bac nay can
mo ta chinh xadc muc dd chat lugng tuong Ung.

+ Gan diém cho moi mirc dJ, di€ém cao nhat img v4i mirc cao nhat

- Giai doan 4 - Gén két: Giang vién két hop cac chi tiéu va cac mo ta
chi tiet vé muc dg chat lugng cong viéc tir budc 3 tao thanh bang Rubric.

2.4. Vai tro cua Rubric

Viéc sur dung Rubric nhu mot cong cu nhan xét, chdm diém d3 da dang
hoa hinh thirc danh gia két qua hoc tap cua sinh vién. Véi nhimng tiéu chi
va thang diém duoc thiét ké sin, sinh vién c6 can ctr dé dinh hudng hoan
thanh bai tap, tranh hién tugng “lac d&”, “hiéu sai dé”, dong thoi sinh vién
¢6 thé tu udc lugng duoc nang luc lam viée ctia minh, tir d6 ¢6 sy dau tu
phu hop hon. Bén canh d6, Rubric con gitp giang vién danh gia két qua
1am viéc cua sinh vién mot cach cong bang, chinh xac va thuyét phuc hon.
Viéc phan loai mtrc d hoan thanh theo tirng tiéu chi con giup gidng vién
nidm bit dugc nang lyc sinh vién, tir d6 c¢6 bién phép cai thién stc hoc, rén
luyén thém k¥ ndng cho sinh vién.

Heidi Andrade [2] cho rang Rubric 1a mot cong cu hap dan ddi véi giang
vién va sinh vién vi nhiéu 1y do. N6 c6 thé nang cao chét luvong hoc tip cia
sinh vién, cling nhu dugc sir dung dé theo ddi qua trinh hoc tap ctia ho bang
viéc mo ta rd rang cac ky vong cua giang vién va chi cho sinh vién thiy
cach thirc dép ung cac ky vong nay. Thong qua viéc md ta cu thé cac thu
bac chét lugng tng véi tung ti€u chi danh gia, sinh vién s€ hiéu r tai sao ho
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nhan duoc diém s6 ma ho duoc danh gia va ho can lam gi dé cai thién cac
két qua cong viéc trong tuong lai. Thir hai, cong cu niy con gitp sinh vién
dua ra nhitng nhéan dinh va danh gia than trong hon dbi voi chat luong cong
vi€éc cta chinh hg va cd ctia nguodi khac. Sinh vién co thé dwa vao Rubric
dé nang cao kha nang nhan dinh va giai quyét vin dé trong chinh cong viéc
hoc tap ctia minh va cé cta ban hoc. Thir ba, Rubric gidm thoi gian chdm
bai cho giang vién. Thay vi ghi r0 ra nhfrng nhan xét vé két qua bai viét ciia
sinh vién, giang vién chi don g1an danh dau Vao vao cac muyc trén Rubric dé
chi ra diém manh hay diém yéu ma sinh vién can chu y y- Bay ciing chinh la
nhung thong tin phan hoi gitp sinh vién blet dugc diém nao can phat huy,
diém nao can cai thién trong nhiing yéu cau coéng viéc lan sau.

2.5. Ap dung Rubric trong day hoc

Trong cac giai doan khac nhau cua qua trinh hoc tap, Rubric dugc s
dung véi nhiéu chirc nang khac nhau:

- Cin cr vao muc tiéu cua chuong/bai hoc, giang vién thiét ké Rubric
dang ma tran dé thiét 1ap cac ti€u chi va mirc d§ hoan thanh cac ti€u chi cu
thé. Dang Rubric nay vira gitip giang vién c6 co s¢ dé chi tiét hoa cac noi
dung bai hoc, vira gitip sinh vién co thé cha dong lap ké hoach hoc tap cho
ban than, dong thoi con gitip sinh vién ty danh gia duoc nang luc ciia ban
than dya vao viéc tu chAm diém trén Rubric.

Vi du:

BANG HUONG DAN DANH GIA

5 4 3 2 1 Piém
(100%) (80%) (60%) (40%) (20%) toi da
Mirc 9 | Paydi, | Paydi, | Chwa | Thiéu | Khéng
chinh xdc | motsé | diydua, | nhidu, ¢6 noi
y chua chua nhiéu dung/
chinh chinh ychua | Cé noi
xac xac chinh dung
Tiéu chi xac nhung
khong
chinh
xac
1. M6 ta mon hoc
2. Vi tri, vai trd
mon hoc
3. Néu céc nang 1
luc/Su céan thiét
hinh thanh, danh
gia
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4. Xac dinh va lam
0 ndi ham nang
luc can phat trién/
dua vao danh gia

5. Trinh bay
phuong an phat
trién nang luc

6. Trinh bay
phuong an danh
gid nang luc

gia

7. Thuc hién bang
huéng dan danh

Tong diém

20

- Str dung Rubric dang checklist (bang kiém tra dau viéc) dé hudng dan
cac budc trong qua trinh thuc hanh, ¢6 thé ap dung cho ca nhan hodac nhém

sinh vién.
Vi du:
Hon Chua Thoi
STT N¢i dung cong viéc thanh hqﬁn gian. fhgrc
thanh hién
1 | Binh khoan cac nghiép vu phat sinh 5
2 | Lap Phiéu thu 3
3 | Lap Phiéu chi 3
4 Thyc hién dinh khodn & ching tir 2’
5 | Kiém tra chimg tir, ky chtng tir 2’
6 | Vao so Nhat ky chung theo trinh 10°
tu thot gian phat sinh nghiép vu
7 | Vo S6 céi tai khoan 111 5
8 | Vao S6 cai tai khoan 152 5
9 | Vao So cdi tai khoan 133 5
10 | Vao S6 cai tai khoan 641 5’

- St dyng Rubric nhu mot phiéu chim diém cac bai kiém tra
dinh ky.
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Vi du:

CAP Nhan biét Théong hiéu ] 'ng dung ] Cong
. Cap do thap Cap dg cao
TEN TNKQ | TL | TNKQ | TL | TNKQ| TL | TNKQ | TL
CHU BE
Chu dé 1 Chuin |Chuin |Chuin |Chuin |Chuin |Chuin |Chuin |Chudn |Chuin
KT, |KT, [KT, KT, |KT, |[KT, |[KT,KN |KT, |KT,KN
KN cin |KNcin |KNcin |KN cAn |KN cAn |KN cn | can kidm | KN cin | cAn kiém
kiém  [kiém |kiémtra |kiém |kiém |kiém |tra kiém |tra
tra fra tra tra tra fra
S6 cu SO cAu |SOcau |SOcAu |Sdcau |SOcau |SOchu |SOcau | SOcAu |SHcau
S6 diém ty 1¢ % | SO diem | S6 S6 diém | S6 S6 diém | S6 S6 diém | S6 S6 diém
diém diém diém diém
Chi dé 2
S6 cau
S6 diém ty 16 %
Chii dén
S6 cau
S6 diém ty 18 %
Tong diém 20

- Sinh vién sir dung Rubric dé tu thuc hién viéc danh gia dong dang giira
cac thanh vién trong nhém khi thyc hién lam viéc theo nhom. Diéu nay
gitip han ché sy y lai ciia mot vai thanh vién trong nhoém va thuc day sy nd
luc thé hién minh cua cac thanh vién.

Vi du:
BANG PANH GIA KY NANG LAM VIEC NHOM
Mirc d¢ thue hién
K% nin Cong viéc thuc " . -
y g hi¢n Luén Thinh Khong
ludén thoiang bao gio
Thao ludn | Cd nhom cung thdo

luan vé van dé duoc

giao
Lang nghe |Ling nghe ¥ kién
cua tung thanh vién
Chiaséy Céc thanh vién déu
kién manh dan chia s¢ y

kién
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Puara Céc thanh vién biéu
quyétdinh | quyét dé dua ra
quyét dinh
Giai quyét | Céc thanh vién cing
van dé nhau gidi quyét van
dé phat sinh
Lam vi¢c Tung thanh vién
doc lap doc lap hoan thanh
cong viéc dugc giao
Ching Két qua cong viéc
minh luon dugc minh
chtng day du
HUONG DAN CHO PIEM THUYET TRINH
TIEU CHI Diém t6i | Gido vién |Cac nhém
PANH GIA da danh gia | danh gia
No6i dung nghién 10
ctru day du
N?l dunig;bal No6i  dung minh
trinh chiéu , 10
hoa phong phu
C6 lién h¢ thyc té 10
Diém 30
B& cuc hop 1y, 15 5
rang, dé theo doi
Nén, chit va kich 5
thudc chir dé nhin
Hinh thirc ;
trinh bay Hinh anh, clip, 5
biéu do... hap dan,
thu hut
Khong mac 16 5
chinh ta, van pham
Diém 20
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Phong cach thuyét 10
trinh tu tin, linh
hoat, nang dong,
cudn hut

Cé sy phdi hop 10
gitta cac thanh
vién cua nhém
trong qué trinh
thuyét trinh

Nhom nim ving 10
néi dung thuyét
trinh

Ciach thuyét
trinh

Thuyét trinh dam 5
bao thoi gian quy
dinh

Tra 16 tt céc cau 10
hoi lién quan dén
ndi dung nghién
cltru

Lam sang t6 van 5
de

Piém 50
Tong diém 100

- Giang vién c6 thé sir dung Rubric thim do sinh vién vé kha ning
hoan thanh cac muc tiéu ctia chuwong/bai hoc, tr 6 ¢6 nhitng di€u chinh
muc ti€u cho phu hgp hon, hodc dua ra nhirtng phuong phap day hoc hi¢u
qua hon.

3. Két luan

Trong qué trinh day hoc dat nguoi hoc lam trung tam, bén canh viéc lya
chon nhitng phuong phap day hoc hién dai va tich cuc, ngudi day con can
phai da dang hoa cac cach thirc danh gia két qua hoc tap ctia ngudi hoc.
Két qua danh gia cang minh bach, cong bang va chinh xac thi dong luc
ctia nguoi hoc sé dugce tang gép boi lan. Rubric chinh 1a mot trong nhiing
cong cu danh gia hnh hoat két qua lam viéc cua nguoi hoc cling nhu nguoi
day. Trong mét s6 truong hop, néu két qua lam viéc cudi cung chi duoc
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danh gia don thuan bang mot diém sd s& lam cho nguoi hoc khé nhan biét
dugc nhimng didu minh d4 1am t6t hay chwa tot, hoan thanh & muc d6 nao. .
Luc nay, viée thiét ké Rubric s& lam tang tinh tuong tac giita nguoi day va
ngudi hoc, giup ngudi day va ngudi hoc diéu chinh cac muc tiéu phin déu
ctia minh.
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AP DUNG QUY TRINH CRM
CHO LINH VUC GIAO DUC

ThS. L& Thi Quynh Trang, Truong Pai hoc Phu Xuéan,
email: trang.le2@pxu.edu.vn

Tém tit

Qudn tri quan hé khdch hang hay CRM (tiéng Anh: Customer
relationship management) la mot phwong phap giup cdc doanh nghiép
tiép cdn va giao tiép véi khach hang mét cdach cé hé théng va hiéu qud, la
phdn mém givip doanh nghiép quan Iy quan hé khdch hang va cdi thién moi
quan hé véi khdach hang qua cdc twong tac hay phdn tich cu thé vé khdch
hang. CMR la san pham cia Hé thong Siebel ciia Tom Siebel la cong ty di
dau tu nhiéu né luc nhdt vao viéc két hop cdac bo phan tié}? thi va ban hang
trong chién luwgc kinh doanh théng qua chwong trinh CRM ddu tién. Nam
1995 la méc thoi gian ma cum tir “Qudn 1y quan hé khdch hang - CRM”
dwege chinh thire dwea ra sir dung trén thé gici. CRM da lam rat tot vai tro
cua minh trong viéc cai thién trai nghiém cua khdach hang, tao dwoc sy
quan tam, hirng thii nhdt dinh tir khdch hang khéng chi trong linh viee kinh
doanh, ma ca trong gido duc. Véi sw hé tro cia CRM, viée qudn Iy ciia
cdc don vi dao tao tré nén dé dang hon béi nhiéu tinh nang dwoc tich hop.

Trong bai viét nay, ching téi trinh bay vé lgi ich, nhitng tinh ning va
quy trinh cdc budc co ban dé thuc hién phirong phdp CRM nham cdi tién
va ndng cao hiéu qua quan ly trong linh vuc gido duc.

Tir khoa: Quan tri quan hé khach hang, CRM

Abstract

Customer relationship management or CRM (English: Customer
relationship management) is a method to help businesses access and
communicate with customers in a systematic and effective way, is software
that helps businesses manage their relationships with customers through
specific customer interactions or analysis. CMR is a product of the Siebel
System by Tom Siebel who has invested the most effort in integrating the
marketing and sales departments in the business strategy through the first
CRM program. 1995 is the time when the phrase “Customer Relationship
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Management - CRM” was officially used in the world. CRM has done
a great job in its role in improving the customer experience, creating a
certain interest and excitement from customers not only in the business
field, but also in education. With the support of CRM, the management of
training units becomes easier because of many integrated features.

In this article, we present the benefits, features and basic steps to
implement a CRM approach to improve and improve management
efficiency in the education sector.

Keywords: Customer relationship management, CRM

1. Pat van dé

Dt nudc ta dang trong thoi ky cudc cach mang cong nghiép lam thay
dbi co ban 16i sdng, phong cach lam viéc va cach thirc giao tiép, d6 1a cudc
cach mang cong nghiép 4.0 ma & d6 cong nghé thong tin c6 sy chi phdi
va anh hudng rat 1on. Trong cudc cach mang cong nghiép 4.0 nay, nhimng
thanh tuu ndi bat trong céac linh vuc: internet, mang xa hoi, dit li¢u khéng
16, di dong, tri tu¢ nhan tao,... da tao ra nhiing thay ddi vo cung lon trong
moi hoat dong ¢ moi linh vyc ciia con nguoi. Viéc ap dung cac cong nghé
hién dai vao qué trinh quan 1y di giup cho cac don vi c6 nhiéu thuan loi
hon trong cong tac quan 1y to chirc.

Trong xu thé d6, & Viét Nam, dé dap ung cac muc tiéu dit ra tir cac
chu truong cia Pang va Nha nudc vé ¢y manh phat trién, tng dung cong
nghé thong tin, d6i moi phuong phap quan 1y trong gido duc dai hoc thi
viéc Quan tri quan hé khach hang trong gido duc dugc cho 1a khéu tién
quyét dé thuc hién cac myc tiéu dam bao chat luong gido duc. Tuy nhién,
hién nay cac don vi dao tao dang phai ddi mat véi nhiing van dé quan ly
nhu: viéc thu thap, luu trit dit liéu hoc vién dé bi thét lac, sai s6t néu khong
duogc quan ly mot cach logic, chat ché; viée dao tao, quan 1y tu van vién,
gido vién hay nhan vién & cic bo phan khac chua dam bao chat lugng; cac
tuong tac va két ndi gitra cac don vi dao tao véi hoc vién, phu huynh gép
nhiéu han ché; tir doanh thu cho dén céc chi phi chua duoc quan Iy tot, dé
bi that thoat; cong tac sép Xép, bd tri lich hoc, thoi khoa biéu cho giao vién,
hoc vién mat nhiéu thoi gian, cong strc. ..

Ttr thue tién d6, qua bai viét nay, tac gia mudn néu 1én ¥ nghia cua viéc
“Ap dung quy trinh CRM cho linh vire gido duc” dé chung ta hiéu rd hon
vé phuong phap quan 1y hién dai nay nhdm nang cao hiéu qua trong quan
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Iy cong viéc. Qua phuong phap nay, tic gia mudn gitp cho cac don vi dao
tao trong linh vuc gido duc c6 thém goc nhin vé phuong phép quan Iy mai
dé 1am tét vai tro cta hoc vién trong vi¢c cai thién trai nghiém cia khéach
hang, tao sy quan tam, hiing tha nhét dinh tir khach hang, quan 1y thong tin
dir liéu khach hang ctia minh ngay mot tét hon.

2. N§i dung

2.1. Khai niém

Quidn tri quan hé khdch hang hay CRM (tiéng Anh: Customer relationship
management) la mot phirong phdp gitip céc doanh nghiép tiép can va giao tiép
v6i khdch hang mét cdch ¢6 hé théng va hiéu qua, la phan mém giip doanh
nghiép quan ly quan hé khach hang va cdi thién moi quan hé voi khach hang
qua cdc twong tdc hay phan tich cu thé vé khdch hang [3).

CRM la mét hoat dong kinh té kho dinh nghia boi dugc tmg dung vao
nhiéu cip d6 khac nhau ctia khach hang nhu khéch hang 1 nha phéan phéi, nha
ban budn, dbi tac, ngudi tiéu ding. CRM khi tmg dung cho quan h¢ dang B2B
hay B2C ciing khéc nhau (chang han ty dong héa luc lugng ban thich hop cho
quan hé B2B hon). Két cau ctia hé thing CRM ciing s& khac nhau tity theo quy
mo doanh nghi€p, du cac doanh nghi¢p c6 muc tiéu nhu nhau.

Vn Resou rce 0 Marketing Campaign

Marketing plan - Approval

Goals, budget, schedule

Events, task assignment

Report effective, Conversion rate

08 0 vsv““ifll.'fﬂd?a (;hannl

Report Chart Facebook Fanpage

nu,.':mi..r. Rate Report @ - Talo Official Account
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Hinh 1: Qudn tri quan hé khach hang - CRM
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CRM la mét qué trinh thu thap thong tin dé tang hiéu biét vé viéc quan tri
quan hé cia t6 chirc véi khach hang ctia minh. .. D6 1a mot chién luge kinh
doanh ma cong nghé thong tin dugc st dung dé cung cp cho doanh nghiép
quan diém toan dién, dang tin cdy, tich hop véi co s khach hang, qua dé
moi qua trinh va nhitng tuong tac véi khach hang gitp duy tri va mo rong
quan hé c6 lgi cho ca doi bén. CRM do do 1a mot k¥ thuat hay mot tap hop
cac qua trinh dugc thiét ké dé thu thap dir liéu va cung cap thong tin hd tro
t6 chtrc danh gia cac tuy chon chién lugc [1].

2.2. Nhitng kho khan trong qudn tri quan hé khach hang ciua nganh
gido duc hién nay

Gido duc 1a mdt linh vuc quan trong trong doi séng, can duge chi trong
dau tu va nang cao chat lugng thudng xuyén. Thé nhung nganh gido duc
hién nay dang gip phai kha nhiéu kho khin trong quan tri quan hé khach
hang ma chwa thé giai quyét, nhirg kho khin nay dang kim ham sy phat
trién cling nhu mong muén dat muc tiéu dé ra cua cac don vi dao tao.

o Ap lwc vé doanh sé: Mic du 1a don vi gido duc, nhung ngiy nay
khi nén kinh t& hoi nhap thi linh vuc gido duc cling phat trién theo quan
diém kinh té, do vay ap luc vé doanh s6 1a van dé thiét thuc. Néu khong
kiém soat ding véi sb luong hoc phi thi s& khong tranh khoi sai sot trong
théng ké doanh thu; chua phan loai dugc dung hoc vién, danh gid nhiing
tiéu chi phu phit hop véi timg hoc vién; thét bai trong qua trinh quan 1y cac
chién dich cua chinh don vi minh.

e Ky nang qudn ly khdach hang: Thong thuong cac don vi st dung
cong cu Excel nham luu thong tin khach hang va hoc vién, dan téi viée
kho khin trong cong cudc tim kiém va danh gia; két qua khong theo st
duoc khach hang, hoc vién cua minh, tir d6 dan t&i viéc cham soc khach
hang khong tot.

o Khd ning qudn Iy nhén vién: Trén thyc té nhiéu nha quan 1y chua
danh gia ding mic do hiéu qua va ting ning suét ciing nhu nang luc cho
ting nhan vién, cac chién dich cling nhu chuong trinh chim séc khach
hang; khong quan 1y dwoc gido vién, chat lugng day cua timg ca nhan;
chua quan 1y tét cac chuwong trinh hoc ctia mdi hoc vién, co s& vat chat ctia
doanh nghiép minh.

e Cach thirc quan ly bdo cdo: Viéc bao cao cua tirng nhan vién chua
duoc tdi uu héa nén s& mac phai vi¢c mét nhiéu thoi gian, ngoai ra mot
s6 don vi chua biét cach phan dinh rd cong viée sao cho hiéu qua vai lich
trinh cho nhan vién.
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T nhitng khé khan trén, nhiéu don vi dao tao thuong tiéu tdn nhiéu
thoi gian dé quan 1y hoc vién hay tim kiém thong tin ctia hoc vién méi.
Thé nhung, voi sy gitp stc cua gidi phap chuyén doi s6 CRM cung nhiing
loi ich ctia nd thi viéc quan ly thong tin tré nén don gian va hi¢u qua hon
bao gio hét [5].

2.3. Lgi ich cua dap dung quy trinh CRM

Viée ap dung quy trinh CRM gitp cac don vi dao tao cai thién chét
luong va dich vy, nham nang cao tinh chuyén nghiép cua don vi minh.
bicu nay dugc thé hién qua nhiing 191 ich khac nhau ma CRM mang lai,
cu theé:

e Trong cong tac quan ly gido duc

- Gitp céac don vi gido dyc tang tinh chuyén nghiép trong quan ly,
tiép thi.

- Giup céc don vi gido duc quan ly danh sach hoc vién nhanh choéng,
thudn ti€n, d¢ dang thong qua phan loai doi tuong muc ti€u va nhém tiem
ning. Nho d6, cac don vi ddo tao sé tranh dugc nhirng sy nham Ian thong
tin hay nhiing sai s6t, bd quén hoc vién trong qué trinh quan 1y danh sach.

- Phan mém CRM gitp cho cac don vi gido duc tang hi¢u suét 1am viéc,
tang doanh thu, tiét kiém chi phi va thoi gian cho cac by phan nho vao
kha nang dong bg, toi uu quy trinh hoat dong, tich hgp cac cong cu khéc
nhau trong phan mém CRM cung mot lic, nhan dugc thong tin, phan chia
chinh xac.

- CRM gitip cho viéc kiém soat KPI nhan vién ndi bo that hiéu qua, dac
biét doi véi phong tuyén sinh. Nho d6 nhan vién ndm rd dugce cong viée
can phai lam va tao dong luc gitip phat trién.

o Trong céng tic tw vin khdch hang

- Nang cao chét lugng chiam soc khach hang nhy SMS, Email marketing
va tinh chuyén nghiép trong xtr Iy cong viéc.

- Gitp quan 1y tét hon lich hoc va lich hen gip hoc vién dua vao cac tinh
nang thong minh (Email/SMS va tinh nang nhéc lich).

- Thu hat duge nhém hoc vién tiém ning qua viéc tuong tac, ho trg hoc
vién thuong xuyén.

o Trong cong tdac dao tao

- Quan 1y duogc toan bo thong tin, lich lam viée, lich giang day hfmg
ngay cua nhan vién, giang vién, trg giang, thinh giang.
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- Gitp t6 chirc, sap xép phong, 16p hoc, thdi khoa biéu cho hoc vién
cling nhu ty dong diém danh, danh gia két qua hoc tap cua hoc vién.

e Trong cong tac hanh chinh

- CRM gitp phan tich, bio céo tong quan tinh hinh tai chinh, thu chi
theo tung giai doan.

- Théng ké duogc cac chién luoc, co hdi giup ting hiéu sudt ban hang
cling nhu céc 1y do cho viéc doanh thu sut giam.

- Céc khoan thu chi, céng ng dugc thong ké va nhic nho dé tranh
qua han.

Nhin chung, khong chi trong linh vuc kinh doanh, ma ca gido duc,
CRM ciing d4 1am rat tot vai trd ciia minh trong viéc cai thién trai nghiém
cua khach hang, tao dugc sy quan tdm, hung thi nhat dinh tir phia khach
hang [5].

2.4. Cac tinh nang vugt tréi cia CRM

Céc don vi dao tao co dugc nhitng loi ich tét ké trén chinh 1a nhd vao
cac tinh ning vuot trdi ctia phan mém CRM cho gido dyc. Sau day la
nhiing tinh ning chinh can phai ¢6 trong mét phan mém CRM cho gido
duc chuyén nghiép:

e Tinh nang quan ly, luu trii thong tin hoc vién

- CRM cho phép thu thap, luu trir tat ca thong tin dir liéu cia hoc vién
tir ho tén, dia chi, sd dién thoai hay email. Dic biét, CRM con c6 thé thong
ké ngudn hoc vién dang ky dé tir d6 gitp cac nha quan 1y phan tich, xay
dung nhirng chién dich thu hat hoc vién hiéu qua. Sau khi thu thap duoc
dir liéu ctua hoc vién, CRM gitp phan khic dugc cdc nhom khach hang
khac nhau dé phat trién duoc cac chiéc luoc tiép thi khac nhau phu hop
véi tung nhom.

- Cép quyén Import/Export dir liéu phu huynh, hoc vién chit ché.

- Luu trir thong tin khach hang dén tir nhiéu ngudn (Website, Apps,
chat, h¢ théng POS..)).

- Phat hién va sang loc nhiing thong tin trung 1ap.
o Tinh nang qudn ly dao tao

- CRM cung cip chirc ning quan 1y giang vién, hoc vién, khoa hoc,
chuong trinh hoc va ca thong tin cua gidng vién theo tung bd mon, quan
1y hop d6ng khi tham gia hoc... Ung dung quan Iy CRM trén dién thoai dé
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hoc vién, phu huynh hay gidng vién thuén tién theo doi. Ngoai ra, CRM
ciing c¢6 thé theo ddi, phan tich chi s6 hoc vién ciing nhu danh gid mic do
hiéu qua trong cong viéc clia timg bo phan. Tir d6, nha quan 1y ¢6 thé xem
x¢ét, dua ra bién phap cai thién phu hop.

- bang ky khoa hoc, in phiéu thu tién va nhitng biéu mau lién quan.
- biéu hanh gido vu (Operation Automation).
- Loc va phan loai, phan 16p ngay tir khi dang ky khoa hoc.

- bam bdo cac nghiép vu quan ly 16p: Piém danh, chdm thi, bao luu,
chuyén 16p, chuyén khoa hoc, dung hoc...

o Tinh nang qudn ly tw van vién

- Quan 1y tu van vién 1a mot trong nhimng tinh nang néi bat cia CRM.
Nho viée luu lai lich str hoat dong tu van ciia cac tu van vién, nha quan 1y
c6 thé theo dbi va cai thién dugc qua trinh tu van tot hon. Bén canh dé, cac
hoat dong ctia tu van vién cling dugc thong ké, sap xép dé tranh bo sot cac
viéc quan trong.

- Tiép thi khach hang tu dong trén cac nén tang mang xi hoi (Facebook,
Zalo...), Website, Email...

- Tuyén sinh hoc vién tu dong (Sales Automation).
- Cham so6c khach hang sau ban hang (Customer Service Automation).

- Ung dung quéan 1y CRM tryc tiép ngay trén dién thoai di dong cho hoc
vién, phu huynh, gido vién (Mobile Application).

- Phan hoi cta khach hang (Feedback Look).

- Luu lich st tuong tac ctia phu huynh va hoc vién.

- Chi dinh kich ban cham s6c cho mot hodac mot nhom phy huynh, hoc vién.

- Luu lich sur hoat dong cham soc cua sale.

- Théng ké hoat dong, hi¢u qua cuia nhan vién cham sdc.

- M3 hoa dir liéu dé dam bao an toan thong tin.

- CRM cho giao duc con tich hop dugc da kénh Chat, Email, CRM... [6].

2.5. Mt s6 goi ¥ gitup viéc chim séc khach hang gido duc, dio tao
hi¢u qua

Déi véi linh vuc gido duc, dao tao, vén dé quan trong nhét 1a léy hoc vién
lé,tm trgng tam, la khach hang ctia minh. ]?0’1 vay dé‘ tao nén sy khac biét gitra
rat nhiéu cac don vi dég tao khac nhau, fnéi don vi can c6 chinh sach cham séc
khach hang theo cach an tuong riéng dé dat hi¢u qua, vi du nhu sau:
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«  Trong ngay sinh nhat ctia hoc vién, hay gui 10i chic mimg dé thé
hién sy quan tam téi ho.

e G 101 cam on hoc vién trong qua trinh thanh toan xong hoc phi
hay két thiic mot khoa hoc.

o  Khi c6 mot khoa hoc bi hity hay bi tri hodn trong ngay, can giri 10i
thong bao tir email t&i hoc vién, phu huynh.

« Khi gido vién nghi day dot xuat hdy g tin nhan théng bao cho
hoc vién.

o Néu trong qué trinh hoc, hoc vién co két qua hoc tap bi giam sut
hay guri tin nhin thong bao t6i s6 dién thoai ctia phu huynh.

o  Can giri email nhic nho rd rang, chi tiét trude nhitng ky thi quan
trong ve thoi gian va dia diém.

Véi mot s cach chu y cham soc khach hang da néu & trén, CRM voi
tinh nang tich hop sé& hd tro thuc hién diéu dé gitip cac don vi, dé dang tao
dugc niém tin trong long hoc vién - Nhing ngudi tryc tiép anh huong dén
doanh thu cho don vi dao tao [2].

2.6. Quy trinh CRM cho linh vuce gido duc

C6 thé thay, CRM dong vai tro quan trong trong hé thong quan 1y va
nang cao chat lugng giao duc cua trung tam day hoc va cac cap truong
hoc. Nho c6 phan mém nay ma céc don vi nay toi uu dugc quy trinh lam
viéc, theo sat dugc chat lwgng hoc sinh/sinh vién, tao ra mdt moéi truong
chuyén nghiép va hién dai. Sau day la cac budc trong quy trinh CRM cho
linh vuc gido duc:

- Buéc 1: Tiép cin khdch hang

Thu thap dir liéu diu mbi tir nhidu kénh khac nhau vao hé thong thong
qua cac cong tich hop khac nhau dugc cung cp boi hé théng CRM.

- Buéc 2: Cham séc tw vin

+ Lén ké hoach cham soc, goi dién, gap mat, Email marketing, SMS dé
chdm soc hoi tham khéach hang.

+ Panh gia trién vong va murc d6 quan tim cua khach hang dbi voi cac
khoa hoc va dich vu don vi dao tao dang cung cép.

- Buéc 3: Hoc thir, thi ddu vao, dit coc

Xac dinh théy hoc vién ¢6 nhu cau hoc thir hodc thi dau vao. Hé théng
s€ cung cap nhiing phuong ti¢n dé thém hoc vién vao cac 16p hoc thur, to
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chtrc thi diu vao hodc ghi nhén dat coc ban dau.

- Buoc 4: Dang ky hoc

Cho phép nhan vién tao dang ky hoc méi trén phan mém: chon 16p,
chon goi hoc phi, chon cac chinh sach giam gid, khuyén mai, voucher, tai
trg, lién két cac thanh todn, qué trinh thanh toan c6 lién quan, cho phép
dang ky vao l6p tam dé theo doi.

- Budc 5: Quan ly gido vu

Diéu hanh t6 chtic 16p hoc, phan cong giang vién, cong tac vién to chirc
16p, thoi khoa bicu; cac cong tac diém danh, danh gid diém két qua hoc tap
cua hoc vién.

- Buéc 6: Bdo biéu

B4o cdo dugc ca nhan hoa va trang tong quan s& cung cip cho ngudi
quan 1y ban trinh bay d6 hoa vé giai doan ban hang, hiéu suat dai dién ban
hang,... [7].

Vi du: Trén thuc té c6 thé ap dung Quy trinh CRM trong linh vire dio tao
do6i v6i Nganh Du lich - Travel. Qua d6, giang vién c6 thé hudng dan sinh vién
cO cai nhin tong quan thict thuc vé cach thuc hién quy trinh CRM trong
cong viéc chuyen nganh Du lich - Travel ma minh dang theo hoc.
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* Dién gidi quy trinh nhuw sau:

- Buéc 1. Bit dau Chién dich Tiép thi: Nhan vién marketing sé& thuc hién
cac chién dich tiép thi nhim thu hut Khach hang Muyc tiéu (Target). Chién
dich Tiép thi dugc thuc hién trén hé théng bang cac cong cu Marketing 13
Email Marketing (Email Campaign) va SMS Marketing (SMS Marketing).
Email Marketing dugc dung dé giri email hang loat, con SMS Marketing
dugc dung dé giri tin nhan thuong hiéu hang loat. Khi giri email hang loat
xong, hé thong s& kiém soat dugc ai da doc email va chuyén cac ddi tuong
nay thanh d6i twong Khach hang Muc tiéu.

- Buéc 2. Khdch hang Muc tiéu: Dbi tuong Khach hang Muyc tiéu s&
duoc phan bd thanh Danh sach cac Khach hang Muc tiéu dé cho ting sales
cham soc. Sau khi dugc cac sales cham soéc va xac thuc, Khach hang Muc
tiéu s& chuyén thanh (converted) Khach hang Pau méi (Lead).

- Buwéc 3. Khdch hang Tiém ning: O bude ndy, cic nhan vién sales
tiép tuc cham séc Khach hang Pau mbi tir budc 2 chuyén qua. Trong qué
trinh cham séc, nhan vién sales xac thyc xem Khach hang Pau méi nay co
mang lai Co hoi ban hang (Opportunities) hay khong. Néu cé, chuyén qua
bude 4. Nguoc lai, cap nhat thong tin khach hang Pau mdi, gitlr lai trong
hé théng dé dung cho céc chién dich sau nay.

- Buéc 4. Co hgi ban hang: Khi xac thuc c6 Co hoi ban hang (hodc
c6 thé hiéu 1a Co hoi di Tour) tir Khach hang Dau mbi, sales tién hanh cac
budc sau:

+ 4.1. Luu hd so khach hang vao danh sach Khach hang Tiém ning
(Account, type = Tiém ning). Néu khach hang 1 cong ty (B2B), thi tién
hanh luu thém thong tin Nguoi lién hé (Contact).

+4.2. Tao 1 Co hdi ban hang (Opportunities) trén hé thong: co thé tao
ra 1 hodc nhiéu (1-n) Co hdi ban hang khac nhau theo cung 1 khich hang
(tirc 1a mdi 1an du dinh di tour ctia khach s& twong tmg véi 1 co hdi duoc
tao trén CRM). Céc nhén vién sales sé& tién hanh cham soc cac Co hoi ban
hang bang cac Hoat dong ban hang (Sales Activities) & budc 5.

- Buwéc 5. Hoat dong Bdn hang: Cac hoat dong ban hang trén hé théng
bao gom:

+ Phiéu khao sat nhu cau di tour.

+ Goi dién hoi tham.

+ Gui mail hoéi tham.
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+ Hen gép ca phé, trinh bay phuong &n tour.

+ Lam chuong trinh tour (Bao gid) - tham chiéu t&i thong tin San
pham va dich vu.

+ Soan Hop dong.

Néu qua trinh ban hang khong thanh cong (Co hoi ban hang két thiic
thua) thi tién hanh cap nhat lai thong tin Khach hang Tiém ning, ghi nhan
cac phan hoi tir khach hang néu c6 (li do vi sao khong di tour). Nguoc lai,
néu ban hang thanh cong, thi tién hanh cac budc 6.

- Buéc 6. Hop dong:
+ Tao hop d5ng dich vu theo dich vu ma khach hang lya chon.

+ Thu-Chi: Nhan vién ké toan s& chiu trach nhiém theo ddi va tién hanh
thu chi cac khoan theo hop dong.

+ Danh sdch doan di: Sau khi thu tién tam tng, khach hang s& duoc két
chuyén qua danh sach khach hang di tour.

+ Cdp nhdt hé so Khdch hang: Lac nay Khach hang Tiém ning d3 tro
hanh Khach hang thyc su. Tién hanh cip nhat cac thong tin bd sung can
thiét cho khach hang nay.

- Buéc 7. Thwe hign Tour (Made Tour): T chirc thyc hién 1 tour. Cac
budc chinh trong t6 chic thyuc hién tour:

+ bat an

+ Pat khach san

+ Dat vé may bay

+ bat tham quan

+ Thué Huéng dan vién

+ bat xe

+ Lén ké hoach doan

+ T6 chirc hop doan

+ Tam Ung

+ Theo doi thuc hién tour: ghi nhan cac phat sinh trong qua trinh tour

dién ra.

+ ..

- Buéc 8. Thanh Iy tour: Chét chi phi va phat sinh sau di tour.
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- Buoc 9. Cham soc khdch hang: Céc hoat dong cham s6c khach
hang cung cip boi hé thong:

+ Goi dién hoéi tham

+ Viét mail hoi thim

+ Email chiic mirng sinh nhat ty dong

+ Phiéu thu thap ¥ kién (Comment)

+ SMS chic mung sinh nhat ty dong

+ HO tro trich loc danh sach khach hang theo loai (phan loai theo céc
tiéu chi).

- Bude 10. Vu vigc/phin dnh/Léi sdn phdm: Ghi nhin vu viéc, san
pham, 15i.

Céc chirc nang cung cép trén hé thong:

+ Case: ghi nhan vu vi¢c/phan anh.

+ Comment: ghi nhan nhén xét sau di tour ctia khach. Nhan xét c6
thé lién quan téi cac d6i twong: nha hang, khach san, may bay, huéng
dan vién...

- Buwéc 11. Bdo cdo, théng ké: hé thong s& cung cap cac biéu mau bao
cao, théng ké dua trén céac sb liéu da nhap vao chuong trinh.

+ Théng ké khach hang tiém nang, khach hang cii, khach hang VIP 1,
VIP 2, VIP 3, Than thiét. ..

+ Thong ké hoat dong nhan vién

+ Thong ké ban hang, doanh sb

+ ...

- Buéc 12. Chi tiéu kinh doanh: Sau mdi khoang thoi gian, dya vao
cac phan hoi tir khach hang va két qua bao cdo, thdng ké, nguoi co trach
nhiém s& tién hanh diéu chinh Chinh sach ban hang, ché d6 hau mai, cac
quy trinh lién quan va sau cung 1a diéu chinh Chién dich tiép thi nham t6i
rru hidu qua ban hang, tiép thi san pham.

- Buwéc 13. Chién dich Tiép thi (dd thay déi - quay lai bude 1) - dua
vao céc chi tiéu kinh doanh da diéu chinh, chién lugc marketing s€ dugc
diéu chinh theo cho pht hop nham thu hit cac dbi tugng muc tiéu mot cach
hi¢u qua.

Dé trai nghiém viéc 4p dung quy trinh CRM cho linh vue gido duc, cac
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don vi gido duc c6 thé sir dung thir mién phi nhitng phan mém nhu Bizfly
CRM dén tir VCCorp, Zoho CRM, Phan mém quan 1y dao tao VnResource
EBM Pro... gidi phap luu trit thong tin khong 10, théng ké bao cao nhanh
gon, do bao mat thong tin cao.

2.7. M6 hinh IDIC trong CRM

Viéc tao ra va quan tri quan hé khach hang 1a mo hinh gom bén yéu t6
quan trong ma don vi can theo duoi thiét 1ap, duy tri lau dai va quan tri moi
quan hé khach hang, bao gom:

- Identify: Nhan di¢n khéach hang
- Differentiate: Phan bi¢t khach hang
- Interact: Tuong tac khach hang
- Customize: C4 biét hoa khach hang

= T
o
Identify
ad

Differentiate A nalys:s
——/
—— —— VIET
=
ép_I".sS Interact

NN N

=

Customize Action
P

Hinh 3: M6 hinh IDIC trong CRM

* Nhan dién khach hang: Quan h¢ chi hinh thanh véi hoc vién ¢4 nhéan,
khong phai thi trudng, b phan hay tap thé. Do d6, nhiém vu dau tién trong
viéc thiét 1ap mot quan h¢ 1a nhan dién ting hoc vién. Bude dau tién nay
c6 tinh chét quyét dinh. Nhung véi hau hét cac don vi ddo tao, nhan dién
ciing doi hoi to chie nhitng ngudn thong tin khac nhau trong don vi, nghia
1a dam bao rang don vi c¢6 co ché hoc vién ca nhan, khong chi véi ma cac
hoc vién ma con véi thong tin phu huynh - bén con lai cua quan h¢ hai

123



chiéu. Mot don vi dao tao phai nhdan ra mot hoc vién khi hg quay lai hoc,
hay qua dién thoai, truc tuyén. Hon nita, don vi ddo tao can biét mdi hoc
vién cang chi tiét cang tdt - bao gom théi quen, s6 thich va nhitng ddc diém
khéc riéng biét ctua ting nguoi.

* Phan bi¢t khach hang: Biét duoc su khac nhau cia hoc vién cho
phép don vi dao tao tdp trung cac nguodn lyc vao hoc vién nao mang lai
gia tri nhiéu nhat, vach ra chién lugc cé biét hoc vién cu thé hoan chinh
nham thoa man nhu ciu khac nhau cua hoc vién. Viéc nhém hoc vién -
tién trinh gop hoc vién vao cing mot nhém dua trén gia tri ca biét - 1a
mot budc quan trong trong viéc hiéu va phuc vu hoc vién mdt cach co
loi nhat. Phan biét hoc vién lién quan dén viéc phan loai hoc vién theo
gia tri va theo nhu cau.

* Twong tac voi khach hang: Pon vi dao tao phai cai thién hiéu qua cua
twong tac voi hoc vién. Mdi tuong tac thanh cong nén dit trong bdi canh
tat ca nhirng tuong tac trude day. Tuong tac hiéu qua gitp don vi ddo tao
nhin thau nhu ciu cua hoc vién.

* Ca biét hoa khach hang: Pon vi dao tao nén c6 hanh vi thich ting dbi
v6i hoc vién, dua trén nhu cau va gid tri c4 nhan cta ho. Pé dwa hoc vién
vao mot quan hé hiéu biét lién tuc, mot don vi can c6 hanh vi thich ung dé
théa man nhu ciu riéng biét cua hoc vién. Co thé doi hoi tuy bién dai tra
hay bién d6i mot s6 mat cua hoat dong gido duc, dao tao [4].

3. Két ludn

Ap dung quy trinh CRM cho linh vuc gido duc 1a mdt phuong phap
mang lai hiéu qua rat cao nham cai tién va nang cao hiéu qua quan 1y
cho cac don vi dao tao. Qua bai viét, chung ta c6 thém cai nhin téng
quan hon vé6i nhitng kién thtrc co ban vé quy trinh CRM cho gido duyc.
Dé viéc quan 1y co so giang day, dao tao duoc toan dién va chuyén
nghiép hon, CRM la mét giai phap rat dang cho cac don vi gido duc,
dao tao dau tu dé phat trién quan 1y ti uu.

Tuy nhién, viéc ap dung quy trinh CRM cho linh vuc gido duc doi
hoi cac to chie phai c6 nhiéu kinh nghiém, dugc chuyén giao cong
nghé bai ban, tir viéc lya chon phan mém CRM phu hop véi dic diém,
quy md va ngudn lyc cta timg don vi gido duc, dao tao.

Tom lai, day 1a phuong phap quan 1y hién dai c6 nhidu uu diém trong
d6i méi phuong phap quan 1y, gop phan phat huy téi da loi thé va tinh
nang von c6 cia CRM nhiam ning cao hiéu qua trong quan Iy ma ngay nay
chung ta can dau tu, van dung nhiéu hon nita.
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NGHIEN CUU ANH HUONG CUA CAC
PHUONG TIEN DIGITAL MARKETING LEN
QUYET PINH CHON TRUONG PAI HQC PHU
XUAN CUA HQC SINH

Bui Thi Bich Héng, Truong Pai hoc Phu Xuén,
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Tém tit

S6 heong cdc trieong dai hoc ¢ Viét Nam cd céng va t déu ting nhanh
trong nhitng ndm qua khién mirc dé canh tranh giita cac truong dai hoc ngdy
cang khoc liét. Nham kham phd vai tro ciia phirong tién truyén thong sé trong
qud trinh ra quyét dinh chon truong dai hoc ciia hoc sinh, nghién ciru nay sir
dung cac phuong phap nghién cuu dinh tinh va dinh lwong thong qua phong
van, quan sdt, thu thdp dir liéu va phan tich dir liéu. Nghién ciru duwoc thuc
hién tai Truong Pai hoc Phu Xudn, noi da tich cuc thuc hién chuyén doi
truyén thong, quang cdo trén nén tang sé trong nhitng nim vira qua. Két qua
nghién cieu chi ra rang hdu hét hoc sinh sir dung mang xd héi dé nghién ciru
vé cdc truong dai hoc, va quang cdo trén nén tang mang xd hdi chinh la téc
dong anh hwéng nhiéu nhat dén quyét dinh chon truong cia ho.

Tir khéa: Tiép thi ky thudt so, qud trinh ra quyét dinh, hoc sinh, gido duc
dai hoc, Viét Nam

Abstract

In recent years, the number of public and private universities in Vietnam
has increased significantly, making competition among universities
increasingly fierce. This study employs qualitative and quantitative
research methods, including interviews, observations, data acquisition,
and data analysis, in order to investigate the role of digital media in
university students’ decision-making processes. Phu Xuan University,
which has actively transformed media and advertising on digital platforms
in recent years, conducted the research. The results of the study indicate
that the majority of students use social networks to research universities
and that they are most influenced by advertisements on social media
platforms when choosing a higher education institution

Keywords: Digital Marketing, Decision-making process, Student,
Higher Education Institutions, Vietnam
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1. Dit vn dd

Trong thoi dai cong nghé internet phat trién nhanh chéng va phd bién
tai Viét Nam nhu ngay nay, d6i tuong tuyén sinh cia cac truong dai hoc
trén ca nudc dang dan dich chuyén viéc tiép can thong tin tir cac kénh
thong tin truyén thong sang nhitng phwong thitc phd bién hon trén cac
kénh truyén thong sd, trén nén ting mang x hoi.

Kién thirc vé viéc str dung hiéu qua cac kénh Digital Marketing (tiép thi
ky thuat s6) trong cac trudng dai hoc s& 1a co so rat quan trong dong gop
vao xdy dung chién luoc marketing, tuyén sinh gitip ting kha ning canh
tranh [1]. Nghién ctru ndy duoc thuc hién nham tim ra nhitng phuong tién
digital marketing nao anh huong dén quyét dinh Iya chon Truong Dai hoc
Pht Xuan cuia hoc sinh; xac dinh nhimng nhan té tic dong manh dén bién
muc tiéu, tir d6 dua ra kién nghi nhim nang cao hiéu qua truyén thong
quang céo trén cac kénh truyén thong sd, huéng dén ning cao hiéu qua
truyén thong, tuyén sinh cta Trudng Pai hoc Pha Xuan [2].

2. Noi dung nghién ctru
2.1. Co 6 Iy thuyét va mé hinh nghién ciru
2.1.1. Binh nghia digital marketing

Digital Marketlng la phuong thirc t1ep thi k¥ thuat sb nham gioi thiéu,
quang ba san pham hoic thuong hiéu dé tiép can dén nhan thirc ciia khach
hang mot cach ¢6 hi€u qua va tdng hanh vi mua hang ctia khach hang [3].
Digital Marketing hoat dong trén mot hodc mot vai phuong tién truyén
thong internet.

S. Dara [3] da kiém chung viéc s dung cic phuong tién Digital
Marketing dé thu hit khach hang bao gdom: Social Media Marketing,
Content Marketing, Search Engine Marketing, Online Public Relations,
Affiliate marketing, E-Mail Marketing anh hudng tich cuc dén hanh vi
mua cua nguoi tiéu dung.

2.1.2. Marketing trong gido duc

Trong linh vuc gido duc, Nicholas Foskett [4] cho ring marketing gido
duc 1a qua trinh thiét ké va cung cip cac chuong trinh dio tao nham dap
mg nhu cau x4c dinh ctia con ngudi va cac nhom nguoi. P. Kotler & K.
Fox [5] cho rang Marketing s& dem lai loi ich cho céc trudng dai hoc: giup
cac truong thanh cong hon trong viéc thuc hién nhi€ém vu cua td chure, cai
thién su hai 1ong cta cong ching va cia t6 chirc, ting cudng thu hat cac
nguén luc marketing va cai thién hiéu qua hoat dong cua marketing.
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2.2. M6 hinh nghién cvuu

Duya trén céc 1y thuyét vé Digital Marketing va Marketing trong gido
duc, tac gia dé xuat mé hinh nghién ctru cac phuong tién Digital Marketing
tac dong dén quyét dinh lya chon Trudng Pai hoc Pht Xuan cta hoc sinh.

1 3 4 5
QUANG CAO TRUYEN 7 ; QUANG CAO MARKETING
TREN MANG ] [ NOI DUNG ] [TH(‘)NG TRYC Q%IiATl\llg IS l‘:gN QUATHU ] TREN CONG
XA HOQI TUYEN DIEN TU' CU TiM KIEM
& gg‘géggg QUYET DINH LUA CHON TRUONG
T PAI HQC PHU XUAN

Hinh 1. Minh hoa mé hinh nghién civu do tdc gia dé xudt

M0 hinh nghién clru nay tap trung vao anh hudng cua cac phuong tién
Digital Marketing sau:

- Quang cao trén mang xa hoi

Quaéng cdo truc tuyén trén mang xa hoi da tao co hdi cho cac nha quang
cdo nham chinh xéac vao khach hang ciia minh, va giip nha quang céo dua
cac thong di¢p dung vai so thich va thi hiéu dén voi khach hang.

- Noi dung

La toan b ndi dung dugc xay dung trén mdt kénh, bao gém: hinh anh,
video, chit, hinh minh hoa, ndi dung 4m thanh...

- Truyén théng Truc tuyén

Truyen thong truc tuyén 1a giai phap marketing giup thuong hi¢u, san
pham va dich vy ctia doanh nghlep tiép can voi mot luong ngudi tidu ding
rong 16n hon trén cac kénh tiép thi truc tuyén hién nay.

- Quang cado qua tin nhan

La phuong phap gui cac tin nhin voi ndi dung chi dich dén s6 di dong
ctua khach hang muc tiéu.

- Quang cdo qua email

Vi nhitng wu diém vuot trdi vé chi phi, toc do, tu dong hoa phan hoi
va nhén thong tin phan hoéi nhanh chong, cé theé deé dang do luong két qua,
viéc tmg dung email marketing dem lai rat nhiéu loi ich.

128



- Marketing trén céng cu tim kiém SEM

Hiéu chinh x4c thi SEM 14 hinh thirc marketing ap dung vao cac cong cu
tim kiém nhu Google, Chrome, Coc Coc... khi ma con nguoi online ngay
cang dong thoi voi nhu cau tim kiém nhiéu hon. Khi c6 sy quan tam, thich tha
dén mot van dé nao do6 ho s€ go tim kiém cac tir khoa, va day 1a thoi co dé€ nha
quang céo tiep can voi dung khach hang muc ti€u dang c6 nhu cau.

2.3. Phuong phap nghién ciru

Nghién ctru st dung phuong phép nghién ctru dinh tinh va dinh lugng.

2.3.1. Nghién ciru dinh tinh

Tién hanh phong vén sau cac chuyén gia vé linh vuc marketing va tuyén
sinh dé diéu chinh, b sung thang do, dong thoi ki vong khdm pha nhén t6
méi cia mo hinh.

2.3.2. Nghién cvru dinh luwong

Sau khi nghién ctru dinh tinh, tac gia tién hanh hiéu chinh lai thang do
va lap bang cau hoi phong van so bo dé dicu tra budce dau trén 30 hoc sinh
da tring tuyén vao Truong Pai hoc Phu Xuan.

Tir két qua thu dugc, bang cau hoi & bude dau duogc dicu chinh, sira
ddi va hoan thién thanh bang cau hoéi chinh thirc. Bang cau hoi chinh
thuc dugce sur dung dé tién hanh diéu tra trén 170 hoc sinh d3 lya chon hoc
tai Truong Dai hoc Phi Xuan. S6 lugng phiéu hop 1é thu lai 1a 168 phiéu,
chiém ty 1€ 98,82%. Dt liéu dugc ma hoa, lam sach, sau do dugc tac gia
phan tich véi cac phan chinh: Kiém dinh méi quan hé gitra cac bién quan
sat bang kiém dinh Chi-Square; Panh gia do tin cdy thang do (qua hé s tin
ciy Cronbach Alpha), phan tich nhan t6 bang phan tich nhan t6 kham pha
EFA (Exploratory Factor Analysis) dé loai dan céc bién co trong sé nho
hon 0,5, sau d6 hiéu chinh lai mé hinh va Phan tich hdi quy [6].

Thang do dugc chép nhan khi gia tri h¢ s6 KMO 16n hon hodc béng 0,5
va nho hon hodc bang 1 [7], Gia tri riéng Eigenvalue 16n hon 1 va tong
phuong sai trich duoc bang hodc 16n hon 50% [8].

2.4. Két qud nghién ciru

2.4.1. Kiém dinh moi lién hé gitta cac bién quan sat voi bién muc tiéu

Téac gia tién hanh phan tich méi lién hé bang kiém dinh Chi-square, mirc
y nghi o = 5%, giita cac bién quan sat (thoi gian hoc, gidi tinh, nganh hoc,
thoi gian online binh quan hang ngay) vai bién muc tiéu Quyét dinh lua
chon Trudng Pai hoc Phii Xuan (QPLC) thi déu thu duoc két qua Sig >
0,05, do d6 chua dii co s dé két luan rang giira bién quan sat va bién muc
tiéu c6 moi lién hé véi nhau.
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2.4.2. Phdn tich nhén t6 va danh gia dé tin cdy

Thang do cac phuong tién Digital Marketing trong nghién ctru dugc
tac gia danh gia bang hé sd tin cay Cronbach’s Alpha. Qua phan tich
Cronbach’s Alpha cho thiy cac thang do hé sé Cronbach’s Alpha lén
hon 0,6 (0,63-0,921). Hé sé Cronbach’s Alpha cua thang do nhan t6

“Quang cao qua tin nhan” 12 0,635. M&i mot bién trong thang do dac hé
s0 twong quan blen tong tuy 16n hon 0,3 nhung khéng cao 13m, riéng
cO6 mot blen hé s6 twong quan bién tong chi dat 0, 282. Mat khac khi xét
dén hé s6 Cronbach’s Alpha ctia thang do nhan té “Quang cio qua tin
nhan” néu loai bién ké trén ra thi dat 0,647, nén bién nay duoc loai bo
hoan toan ra khoi thang do. Hé sé tuong quan bién tong cac bién cua
thang do cac nhéan t6 con lai déu 16n hon muc cho phép 0,3 (nho nhét
bang 0,327). Do d6 cac thang do nay déu dat d6 tin cay [9] va duoc sir
dung trong budc phén tich nhan t EFA.

Két qua phan tich nhan t6 kham pha EFA cta thanh phan céc phuong
tién Digital Marketing tac dong dén quyet dinh lya chon Truong Dai hoc
Phu Xuan cua hoc sinh di trang tuyén cho thay tir 23 blen do luong thuoc
06 nhan tb trén da trich vao 06 nhan t6 giit nguyén gdc 06 nhén td nay
trong khung nghién ctru dé xuat tai Gia trj riéng (Eigenvalues) = 1,659
(>1) va Phuong sai trich = 74,851% (> 50%), cho thay céc bién quan sat
déu co hé s6 tai nhan to va phan chénh léch dat yéu cau.

Bang 1. Két qua phdn tich nhan té

Tong phwong sai trich

Eigenvalues khoi tao
Nhan t6 | Tong cong | Phan trdm ctia phuongsai | Phan tram tich liiy
1 5,248 21,869 21,869
2 3,610 15,040 36,909
3 3,129 13,038 49,947
4 2,327 9,695 59,641
5 1,991 8,296 67,937
6 1,659 6,913 74,851
7 0,852 3,550 78,400
8 0,762 3,174 81,574
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Bén canh d6, hé s6 Keiser - Meyer - Olkin (KMO) 14 0,704 gi tri nay
nam trong khoang tir 0,5 dén 1 nén phan tich nhan t6 1a thich hop véi dix
liéu. Két qua Kiém dinh & ddy cho gia tri Sig = 0.000 < 0,05, ldy ara = 5%,
do d6 bac bo gia thuyét Ho va két luan rang chua du co s¢ dé noi rang cac
bién khong c6 tuong quan véi nhau trong tong thé. Nhu vay két qua phan
tich nhan t 1 dang tin cay.

Bang 2. Két qua kiém dinh KMO va Bartlett

Heé s6 KMO 0,704
Kiém dinh Bartlett ~ Gi4 tri Chi binh phuong xap xi 3537,516

df 595

Sig. ,000

2.4.3. Phdn tich héi quy

Mo hinh hdi quy bao gdm 6 nhan t6 (6 bién doc 1ap) 13 nguyén nhan tac
dong dén quyét dinh lya chon cua hoc sinh da tring tuyén vao Truong Dai
hoc Phti Xuén (bién phu thudc)

- Bién muc tiéu (bién phu thudc):

QbLCHC: Quyét dinh lya chon cua sinh vién.
- Bién doc 1ap (bién thay dbi):

N1: Quang cédo trén mang xa hdi

N2: Noi dung

N3: Truyén thong truc tuyén

N4: Quang c4o qua tin nhin

N5: Quang cédo qua thu dién tir

N6: Marketing trén cong cu tim kiém.

Trude khi di vao phén tich hoi quy, tac gia di xem xét ma tran hé sd
twong quan giita cac bién doc 1ap v6i bién phu thudce va gitta cac bién
doc lap voi nhau. Ma tran hé sd twong quan cho théy Quyét dinh lua
chon cuia hoc sinh (QPLCHC) ¢6 mdi twong quan véi 6 bién tac dong
la tuong ddi cao, da sd déu trén 0,6 dén 0,811, thép nhat 13 0,462. Tuy
nhién, nhan té “Quang cédo qua email” c6 hé sb twong quan rat thip va
Sig > 0,05 nén khong c6 ¥ nghia thdng ké va bi loai ra khoi mé hinh
hdi quy.

131



Bdng 3. Ma trdn hé sé twong quan

Cic mbi twong quan
QPLCHC| N1 [ N2 [ N3 [ N4 [ N5 [ N6
QDLCHC| 1 | 811 | 756+ | 768%+[ 735%% | 335%% | g73%¢
Ho s NU | 811% | 1 | ,638%*| 698%*| 657+ | 0,018 | 517#*
' N2 | 7s6% | e3sr| 1| 594% | 6207 | 0,053 | 462
twong quan
N3 | 7es*r | gosrr | soarr| 1| 4o | 20,067 | 532
Pearson T 35w | g57er | 620%* | 6a2%F | 1 | 0128 | 469
N5 | 0018 |-0018] 0,05 [-0067] 03 | 1 | -001
N6 | 517 | 517 | 4e2%r | 532%¢ | 460 | w001 | 1
QBLCHC o | o o] o | 0 0
N1 0 0 | o | o |os0]| o
N2 0 0 0 | 0 |o049%]| o
Gidtrisig | N3 0 0 | o 0 |0386 | 0
N4 0 0o | 0o | o 0,098 | 0
N5 0 | 082 [ 0496 | 0386 0,098 0,898
N6 0 0 | o | o | o [o0898

Thuc hién hoi quy tac gia két luan ré“mg két hop cua cac bién hién c6
trong md hinh ¢6 tic dong dén thay doi cia bién phu thudc.

Bang 4. Két qua cdc hé s6 hoi quy trong mé hinh

Hé s hoi quy (a)
Hé s6 hoi quy chua [Hé s6 hdi quy Théng ké da cong
chuan hoa chuan hoa tuyén
M hinh ¢ |sig |, | Heso
B | Saisd chudn Beta : Do c}l Ap |phong dai
nhin | phuong
sai
(Hangso) | 0,577| 0,115 5026 | 0
N1 0,200 0,033 0299 6,076 0 | 0,395 | 2,530
[ N2 0,167 0,029 0252 5763 0 | 0,501 | 1,997
N3 0,150 0,038 0,189 3959 0 | 0420 | 2378
N4 0,110 0,033 0,154 13,379 10,001] 0,460 | 2,176
N6 0,181 0,030 0229 6,001 0 | 0,658 | 1,519

a. Bién doc 1ap: QPLCHC
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Ta c6 phuong trinh tong quat thé hién mirc do tac dong cta cac nhan t6
dén quyét dinh lya chon hoc Truong Pai hoc Phit Xuan ctia hoc sinh la:

Quyét dinh lya chon = 0,577 + 0,200 (Quang céo trén mang xa hoi) +
0,167 (Noi dung) + 0,150 (Truyén thong tryc tuyén) + 0,110 (Quang cao
qua tin nhin) + 0,181 (Marketing trén cong cu tim kiém)

Qua md hinh héi quy ta két luan rang anh hudng cta phuong tién
“Quang cao trén mang xi hoi” (¢ hé sd 0,200) dén quyét dinh lya chon
Truong Pai hoc Phil Xuan cia hoc sinh 1a manh nhat, tiép do6 1a anh huong
ctia phuong tién “Marketing trén cong cu tim kiém” (hé s6 0,181) va “Noi
dung” (hé s6 0,167). Hai phuong tién con lai “Truyén thong tryc tuyén”
va “Quang c4o qua tin nhin” v&i hé s6 hdi quy 1an luot 14 0,150 va 0,110
anh huong it hon. Pay 1a co sé quan trong trong viéc dé xuat kién nghi
nham nang cao hiéu qua marketing va tuyén sinh d6i voi Truong Pai hoc
Pht Xuan.

2.5. Mét s gidi phdp nham néng cao hiéu qud tuyén sinh thong qua
cdc kénh Digital Marketing cia Truwong Dai hoc Phu Xudn

Tir két qua phan tich mdi lién hé gitra cac phuong tién Digital Marketing
v6i quyét dinh lua chon Trudng Pai hoc Pht Xuan cta hoc sinh, tac gia dé
xudt mot sd giai phap phu hop véi dic thu cua Truong Pai hoc Phii Xuén
trong thoi gian tdi, cu thé nhu sau:

Thir nhat, phat huy t6i da hiéu quad qudng cdo trén cdc nén taing mang
Xa hoi, cong cu tim kiém

Vé co ban, cac trang mang xa hdi, cong cu tim kiém hién nay déu dang
ngdy cang cai thién nén tang quang céo bang cach thu thap va téng hop dir liéu
tir nhiéu ngudn dé tim kiém nhom nguoi ding c6 kha nang chuyén doi nhiéu
nhét. Truong Pai hoc Pha Xuan c6 thé phat huy hiéu qua quang céo trén mang
xa hoi, trén cac cong cu tim kiém bang cach cai thién ngan sach, da dang chat
liéu video ngin, ap dung cac cong cu hd trg nhu chatbots hay seeding va dau
tu xay dung nhéan su ndi bd c¢6 chuyén mon vé Digital Marketing.

Thit hai, tang dau tw vé mdt ndi dung

Thoi dai 4.0 doi hoi cac truong dai hoc déu can thuc day viéc tiép thi
hinh anh cta minh trén khong gian sb noi ma Content Marketing s& “v&
nén dién mao online” ctia nha truong. Truong DH Pha Xuan can da dang
hoéa chién lugc Content Marketing ciia minh sao cho ndi dung phu hop
v6i muc tiéu dé ra. Khong nhiing 13 ndi dung trén MXH ma ndi dung trén
website cling can dugc chu trong. Thu hit luot truy cip bing cach xdy
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dung cac ndi dung c6 tinh truyen cam hing va st dung nhiing tir khoa cé
xu huéng duge tim kiém nhiéu nhét.

Thit ba, thiic ddy hoat dong PR va SMS Marketing

Déi vai dic tha nganh Gido duc va Pao tao, sy uy tin la yéu t6 duoc dat
lén héng dau, va truyén thong (PR) 1a phuong cach t6t nhat gitp to chic
chuan bj va tao uy tin. PR gitip nha trudng tao du ludn tbt thong qua su ting
ho cua gi6i truyén thong, hoat dong PR c6 thé noi 1a “giai phap vang” cho
nha truong vi nd tao anh hudng tdt, hitu hinh, vé6i chi phi thap, tao duoc
tiéng vang khi chuyén tai hinh anh t6 chirc dén cong chiing.

Thir tw, ndng cao chat leong dao tao

Yéu t6 hang dau tao nén mot chién luoc truyén théng thanh cong van
nam & chét lugng gido duc. Phu huynh va hoc sinh s& quan tam dén nhiing
thong tin vé chat luong giang day, ti 18 gido su, tién si, giang vién gidi cta
nha tru(‘yng, cac co hoi hop tac gido duc, chat luong hoc sinh déu ra, thong
ké vé s6 lugng hoc sinh ¢6 viée 1am ngay sau tot nghiép, bang cip ctia nha
truong duge cong nhan thé nao. Trudce khi lam truyén thong, ban than nha
truong phai cé ndi luc dé« ‘gioi thigu” that sy 4n tuong.

- Tép trung xdy dung va phat trién hon nita cho co s& vat chat, trinh do
can bo, giang vién nha truong, 1iy chét lugng dau ra 1a thudce do hang dau
dbi voi hoat dong cua nha trudng.

- Xay dung chién luoc dé luc lugng ctr nhan sau khi tbt nghiép ra tu
truong c6 thé tu phat trién va thich tng v6i moi truong bén ngoai.

- Phét trién toan dién cac ngénh nghé, linh vuc dao tao, da dang hoa
cac nguodn thu khong chi ngudn thu tr hoc phi ma tap trung nguon thu tir
nghién ctru khoa hoc va cac ngudn thu khac (nhu ngudn thu tir cac hoat
dong hop tac dao tao quéc té).

3. Két luén

Két qua ctia nghién ctru nay da chi ra rang phuong tién Digital Marketing
gy anh huong manh nhat dén viéc chon truong cta hoc sinh Truong Dai
hoc Phu Xuan la “Quang céo trén mang xa hoi”. Cac phuong tién khac
nhlr “Marketing trén cong cu tim kiém”, “Noi dung”, “Truyén thong truc
tuyén” va “Quang cdo qua tin nhan” mic du c6 sitc anh hudng it hon, ciing
c6 su twong tro qua lai voi phuong tién trén dé dan dén quyét dinh cta hoc
sinh. Cac giai phap duogc tac gia dé xuat trong qué trinh nghién ctru, néu
dugc ban 1anh dao quan tam dau tu kip thoi, nhét 1a d6i voi viée quang cao
qua mang x4 hoi, s& tirng budc 1am thay doi hiéu qua tuyén sinh, nang tim
thuong hi¢u cua nha truong trong tuong lai.
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